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MONDAY, JANUARY 25

General Program & Schedule of Events

The North Carolina Pest Management Association, in cooperation with the North Carolina State 
University Department of Entomology, is pleased to present the 66th Annual Pest Control Technicians’ 
School. The program was designed for pest control technicians, their suppliers, nuisance wildlife control 
agents and others closely involved with pest control operations. The school’s general program offers phase 
training with the opportunity to earn continuing certification units and information for technicians, owners 
and managers on the latest developments in pest control. This year’s guest speakers offer a wealth of 
knowledge to share based on both academic and practical experience. We look forward to seeing you this 
year in Raleigh/Durham! 

Exhibit Hall Hours 
TUESDAY, JANUARY 26
10 am – 1 pm & 2:30 pm – 5:30 pm 

WEDNESDAY, JANUARY 27
7am – 5pm

7:30 am – 8 am
WDI Accreditation Breakfast
(separate registration required)
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

8 am – 5 pm
WDI Accreditation Course
(separate registration required) 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

WDI Accreditation Course Lunch
12:00-1:00 pm
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

8 am – 12 pm
Committee Meetings
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

1 pm– 5 pm 
Board of Directors Meeting 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

6 pm – 10 pm 
Casino Night 

8:30 am – 11 am 
Past President’s Breakfast
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

10 am – 5:30 pm 
Registration Open 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

10:30 am – 12 pm 
Special Management Session – 
Working Safely – Managing Your Human Assets
Kimberly Oakley, Massey Services, Inc.  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

1 pm – 2:15 pm 
Opening General Session & Special Membership 
Presentations 
Welcome & Introductions
Mr. Scott Canady & Mr. Mitch Taylor

The Science of Professional
Pest Control 
Dr. Roger Gold, Texas A&M
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2:15 pm – 3:05 pm 
Welcome NCSU Dept Head &
Faculty Updates 
Wes Watson & Jules Silverman, NCSU
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

3:25 pm – 5:30 pm
NCPMA General Membership Meeting 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

3:25 pm – 4:15 pm
P-Phase Techs
Zach DeVries, NCSU
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

4:25 pm – 5:15 pm 
W-Phase Techs 
Patty McKeithan Alder, NCSU
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

6:30 pm – 8 pm
President’s Reception 

7 am – 5 pm 
Registration Open
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

7 am – 8 am
Continental Breakfast in Exhibit Area
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Pesticide (P) – Phase
(Sessions repeat beginning at 1:00 PM) 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

8 am – 8:50 am 
Bed Bugs
Dr. Rick Cooper, Rutgers University & Cooper Pest Solutions 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

9 am – 9:50 am 
Fly Management
Dr. Phil Koehler, University of Florida

TUESDAY, JANUARY 26

WEDNESDAY, JANUARY 27



10:10 am – 11:00 am
Mosquito Management
Roxanne Connelly, University of Florida
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

11:10 am – 12 pm
Pest Ants
Patricia Zungoli, Clemson University
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

12pm – 1 pm
Lunch in Exhibit Hall
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

1 pm – 1:50 pm
Bed Bugs
Dr. Rick Cooper, Rutgers University & Cooper Pest Solutions 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2 pm – 2:50 pm
Fly Management
Dr. Phil Koehler, University of Florida
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

3:10 pm – 4 pm
Mosquito Management
Roxanne Connelly, University of Florida
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

4:10 pm – 5 pm
Pest Ants
Patricia Zungoli, Clemson University
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Wood Destroying (W) Phase
(Sessions repeat beginning at 1:00 PM) 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

8 am – 8:50 am
NDACS
Rules & Regs/Waivers
John Dalley, NC Department of Ag
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

9 am – 9:50 am
Practical Tips for Termite Technicians
Dr. Roger Gold, Texas A&M
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

10:10 am – 11 am
Carpenter Ants and
Carpenter Bees
Scott McNeely, McNeely Pest Control, Inc.
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

11:10 am – 12pm
Termite Baiting
Dr. Brian Forschler, University of Georgia
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

12 pm– 1 pm
Lunch in Exhibit Hall
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

1 pm – 1:50 pm
NDACS
Rules & Regs/Waivers
John Dalley, NC Department of Ag

2 pm – 2:50 pm
Practical Tips for Termite Technicians
Dr. Roger Gold, Texas A&M
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

3:10 pm – 4:00 pm
Carpenter Ants and
Carpenter Bees
Scott McNeely, McNeely Pest Control, Inc.
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

4:10 pm – 5pm
Termite Baiting
Dr. Brian Forschler, University of Georgia
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Ornamental & Turf Phase (O & T)
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

8 am – 8:50 am
Aphids, Mealybugs and Scale Insects – Small Size; 
Big Problems
Dr. Mike Waldvogel, NCSU
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

10:10 am – 11 am 
Aphids, Mealybugs and Scale Insects – Small Size; 
Big Problems
Dr. Mike Waldvogel, NCSU
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Fumigation Phase (F) 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

9 am – 9:50 am
Structural Fumigation
Ken Kendall, Ensystex
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

11:10 am – 12 pm
Fumigation
Eric Hobelmann, Douglas Products
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

3 pm – 5 pm
WDIR Re-Accreditation Course
By Invitation – Contact the Association Office for Details

9 am – 12 pm
Special Insect Specimen Identification Course
Patty McKeithan Alder, NCSU
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

7:30 am – 8 am
Certification Exam Breakfast 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

8 am – 12 pm
Certification Exam 

THURSDAY, JANUARY 28



General Program Registration Form 
To Register for the North Carolina Pest Management Associations 2016 PCT School please complete the below form. Fees listed 
below include general program registration, continental breakfast, box lunch, President’s Reception and refreshments. 

WDI Accreditation fees are not included. A registration name badge is required for entry into all functions. In the event a 
participant needs to cancel, advance written notice is required. A $25 fee will be charged for cancellations received before 
Dec. 18, 2015. Cancellations received from Dec. 19, 2015, to Jan. 8, 2016, will receive a 50 percent registration fee refund. 
No reimbursement will be made if cancellation occurs after Jan. 8, 2016, or if a registrant fails to attend. Substitutions will be 
accepted in most cases. Written notification of a substitution is required. Returned checks will be subject to a $35 fee. 
No refunds or free admissions will be offered due to inclement weather.

Early - Bird Registrations
For Registrations Postmarked or Received on or before December 18, 2015
$139 NCPMA Member Company
$359 Non-NCPMA Member Company
$50 Guest, Casino Night (includes 2 drink tickets, heavy hors d’oeuvres and a stipend)
$35 Guest, President’s Reception on Tuesday Night (includes 2 drink tickets)

Regular Fees
For Registrations Postmarked or Received between December 19, 2015 and 
January 15, 2016
$149 NCPMA Member Company
$389 Non-NCPMA Member Company
$50 Guest, Casino Night (includes 2 drink tickets, heavy hors d’oeuvres and a stipend)
$35 Guest, President’s Reception on Tuesday Night (includes 2 drink tickets)
 

Late Fees
For Registrations Postmarked or Received on or after January 16, 2016 or Onsite
$209 NCPMA Member Company
$429 Non-NCPMA Member Company
$50 Guest, Casino Night (includes 2 drink tickets, heavy hors d’oeuvres and a stipend)
$35 Guest, President’s Reception on Tuesday Night (includes 2 drink tickets)

• Visit www.ncpestmanagement.org to 
register online. 

• Mail Registration Form to: 
NCPMA  
10460 North Street, Fairfax, VA 22030 

• Fax registration form back to: 703.352.3031 

• For questions or assistance call us at: 
800.678.6722

3 Ways to Register

Name: _________________________________________________ Email: _____________________________________ 

Name as it Appears on ID Card: ____________________________________LTYPE: _____________FNUM:____________ 

      (LTYPE, FNUM from your NCDA CS ID Card)

Company: _________________________________________________________________________________________ 

Mailing Address: ____________________________________________________________________________________ 

City: ___________________________ State: ________ Zip: ____________ Telephone Number: _____________________ 

Payment Method

Check #:  ________________        Credit Card Type:   ❑ MC  ❑ Visa ❑ Amex   ❑ Total  Amount: ________________       

Credit Card #: ______________________________________________ Exp Date: _____/______ Security Code: ________ 

Name as it Appears on Card: _________________________________ Signature: _________________________________

Registration Form 



WDIR Accredited Training Program  
NCPMA has put together a state-of-the-art training program created specifically for termite inspection professionals in North 
Carolina. The program is designed to promote professionalism in the pest control industry, provide a specialized training option 
for all pest management professionals, standardize inspections throughout the state and provide a benchmark for all wood-de-
stroying insect inspections.

The accredited WDIR Inspector training program is an eight-hour training course and includes a comprehensive manual written 
specifically for North Carolina. Participants will earn six CCUs in W-Phase toward state recertification.

Qualifications for WDIR Course on Monday, January 25, 2016, 8 am - 5 pm
Participants interested in taking this course must meet these qualifications* 
• Be a current W-Phase licensee in the State of North Carolina, OR 
• Be a W-phase certified applicator in North Carolina with six (6) months experience or at least 10 WDIR inspections*, OR 
• Be a Registered Technician card holder in North Carolina twelve (12) months experience or at least 10 WDIR inspections* 
 
**Verification of the WDIR completions must be provided by a written affidavit signed by the company owner/manager.  

Upon successful completion of the course and passing the final exam all attendees will have the opportunity to purchase a customized WDIR 
stamp for an additional $25.

Registration Fees

NCPMA Member?  ❑ YES   ❑ NO
Members: First three NCPMA members from same company/branch address-$199 each
Fourth participant and beyond-$90 each
Non-members: $399 each

WDIR Registration Form
PHYSICAL MAILING ADDRESS must be included to receive WDIR study information. 

Name: _________________________________________________ Email: _____________________________________ 

Name as it Appears on ID Card: ____________________________________LTYPE: _____________FNUM:____________ 

      (LTYPE, FNUM from your NCDA CS ID Card)

Company: _________________________________________________________________________________________ 

Mailing Address: ___________________________________________________________________________________ 

City: ___________________________ State: _____ Zip: __________ Telephone Number: _________________________ 

Payment Method

Check #:  ________________        Credit Card Type:   ❑ MC  ❑ Visa ❑ Amex     Amount: ______________________       

Credit Card #: _____________________________________________ Exp Date: _____/______ Security Code: ________ 

Name as it Appears on Card: ________________________________ Cardholders Signature: ________________________

Include WDIR Affidavit with updated eligibility requirements.

3 Ways to Register



8 am – 10 am
Registration Open
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

10 am – 12 pm
Core Training
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

12 pm – 1pm
Lunch
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

1 pm – 2:50 pm
Core Training, Continued
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2:50 pm – 3:10 pm
Break
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

3:10 pm – 5:30 pm
Introductory Topics from the 
Certification Manual
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

6:30 pm – 8 pm 
President’s Reception

8 am – 9:50 am
Rules and Regulations, P-Phase 
Training
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

9:50 am – 10:30 am
Break
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

10:30 am – 12 pm
P-Phase Training, Continued
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

12 pm – 1:10 pm
Lunch
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

1:10 pm – 2:50 pm 
W-Phase Training
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2:50 pm – 3:10 pm 
Break
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

3:10 pm – 4:10 pm
W-Phase Training, Continued
Auditorium
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

4:10 pm – 5:10 pm 
F-Phase Training
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

5:10 pm 
Adjourn

6:30 am – 7:30 am
Breakfast
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

7:30 am 
Structural Certification Exam

You must submit an exam application to the 
Structural Pest Control & Pesticides Division 
by Jan. 8, 2016, to be eligible for these 
examinations on January 28, 2016. There is 
a $25 fee per exam, which will be collected 
at the time of the examination. There is no 
charge for the core exam.

The pre-registration form will be sent with 
the study materials (additional fee), or you 
can download it from http://www.ncagr.
com/SPCAPIstructural/pdf/preexamform.pdf 
if you do not need study materials mailed.

REMINDER: To be eligible for Structural 
Certification Exams, applicants MUST have 
completed the Registered Technician School 
or approved equivalent training prior to the 
date of the certification examination. Credit 
will NOT be given for certification training 
attendance. Applicants who have not 
completed the Registered Technician School 
will not be permitted to take the certification 
exams.

Structural Pest Control & Pesticides 
Division, 1090 Mail Service Center, 
Raleigh, NC 27699-1090
Phone 919.733.6100
Fax 919.733.0633

TUESDAY, JANUARY 26 WEDNESDAY, JANUARY 27 THURSDAY, JANUARY 28

Pesticide Certification Program

Name: _________________________________________________ Email: ____________________________________ 

Name as it Appears on ID Card: ____________________________________LTYPE: _____________FNUM:____________ 
      (LTYPE, FNUM from your NCDA CS ID Card)

Company: ________________________________________________________________________________________ 

Mailing Address: ___________________________________________________________________________________ 

City: ___________________________ State____ Zip: _________ Telephone Number: ____________________________ 

Payment Method

Check #:  ________________        Credit Card Type:   ❑ MC  ❑ Visa ❑ Amex   ❑ Total  Amount: ________________       

Credit Card #: _____________________________________________ Exp Date: _____/______ Security Code: ________ 

Name as it Appears on Card: _________________________________ Signature: ________________________________

Registration Form 



ID Workshop  
Special Insect Specimen Identification Course – Thursday, January 28,  9 am – 12 pm

As a special supplement to the PCT School offerings, attendees may sign up for the Insect Specimen Identification Workshop. 
This course will feature speaker Patty Alder from North Carolina State University. The workshop will cover key morphological 
characteristics used to identify a variety of both P-phase and W-phase pests. In addition, participants will learn how to recognize 
characteristic damage caused by many wood-destroying insects. 

Attendees will receive one (1) P-Phase and one (1) W-Phase credit upon completion of the course. Space is limited and fills up 
quickly. To reserve your seat please ensure you register in a timely fashion. This workshop will be held at the Sheraton 
Imperial Hotel & Conference Center.

Workshop Guidelines
• All participants must also be registered for either the PCT General Program or Certification Training.
• The workshop is limited and registrations are accepted on a first come first serve basis. 
• Preference will be given to member companies.
• To maximize representation in the workshop, no more than two people from one company may attend.

Registration Fees
$50 Registration fee for attendees (This is in addition to the PCT School Registration Fee)

Name: _________________________________________________ Email: _____________________________________ 

Name as it Appears on ID Card: ____________________________________LTYPE: _____________FNUM:____________ 

      (LTYPE, FNUM from your NCDA CS ID Card)

Company: ________________________________________________________________________________________ 

Mailing Address: ___________________________________________________________________________________ 

City: ___________________________ State: _____ Zip: __________ Telephone Number: __________________________ 

Payment Method

Check #:  ________________        Credit Card Type:   ❑ MC  ❑ Visa ❑ Amex     Amount: ______________________       

Credit Card #: _______________________________________ Exp Date: ______/_______ Security Code: ___________ 

Name as it Appears on Card: __________________________________ Signature: ________________________________

Continuing Education Information
Continuing Certification Units (CCUs) are awarded for attendance at sessions covering certain subject matter taught at the 
school pending approval by the Structural Pest Control & Pesticides Division. These units may be used to satisfy pesticide 
re-certification requirements and are awarded at the rate of one CCU for each 50 minutes of approved instruction. A permanent 
record of your CCU attainment is maintained by the Structural Pest Control & Pesticides Division, NCDA, 1090 Mail Service 
Center, Raleigh, NC 27699-1090. An annual update of your CCU record will be included without charge with your certification or 
license renewal forms. Extra copies may be ordered at an additional charge. Specify your Social Security number when ordering. 
In addition, you can verify your credits earned on the SPCD Website at:  
http://www.ncagr.gov/aspzine/str-pest/Rccert/RTsearch.asp 

While licensees or Certified Applicators (CA) are certified for a five-year period, CCUs cannot be earned all at one time. 
Licensees and non-commercial applicators must earn some credit in at least four of the five years of the re-certification period. 
Commercial-certified applicators must earn credits in at least three of the five years. At the end of the five years, persons 
certified in one phase must have earned at least 10 CCUs, those with two phases, 15, and those with three phases, 20. At least 
five CCUs must be solely applicable to each phase in which certified. As many as five CCU s in the General Category may be 
counted, but are not required. Excess CCUs may not be carried forward to the next certification period.



www.ncpestmanagement.org

Hotel Accommodations
For your convenience the North Carolina Pest Management Association has reserved a limited number of rooms 
at the Sheraton Imperial Hotel and Convention Center. To make reservations contact the Sheraton directly at 
919.941.5050 or central reservation number at 800.325.3535. Make sure to call prior to January 4, 2016 and 
mention North Carolina Pest Management Association to receive the special room rate of $119 per night.

4700 Emperor Blvd
Durham, North Carolina 27703
United States 
Phone: (919) 941-5050
Fax: (919) 941-5156
Website for Hotel Reservations: NC Pest Management Association 2016
OR https://www.starwoodmeeting.com/Book/NCPestManagement2016  

Important Dates
December 18, 2015 Last day to receive early-bird registration rate.
December 18, 2015 Last day to cancel your registration and receive a refund minus a $25 processing fee.
January 4, 2016 Last day to receive group discount on hotel rooms at the Sheraton Imperial Hotel.
January 8, 2016 Last day to cancel registration and receive a 50 percent refund. After January 8, all 

registrations subject to full forfeiture of fees.
January 15, 2016 Last day to receive the regular registration rate. On or after January 16, all registrations 

subject to late fees.

Certification Training Attendees
January 8, 2016 Last day to register for PCT School Certification Training and still receive study materials 

by mail. 
January 8, 2016 Last day to turn in certification examination application to Structural Pest Control Division.

Exhibitors
December 18, 2015 Last day to register for exhibit space AND ensure inclusion in program and on signage.
December 18, 2015 Last day to receive a refund for exhibit space cancellation, minus a $75 processing fee. 
January 18, 2016 First day exhibit materials can arrive at the Sheraton Imperial Hotel.

Contact Numbers to Remember
Continuing Certification Units (CCUs) Questions: 919.733.6100
Hotel Questions/Reservations: 919.941.5050
General PCT School Questions: 800.678.6722
Exhibitor & Sponsorship Questions: 800.678.6722
Certification Examination Questions: 919.733.6100

NCPMA PCT Schools
10460 North Street
Fairfax, VA 22030
800.678.6722


