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                  SCHOOL ASSESSMENT SURVEY OF STATE AGENCY SERVICES 
 
 
The Commodity Distribution Reform Act of 1987 requires the Food Distribution Division to 
assess the adequacy of its service to recipient agencies.  By completing this survey, you 
will assist our office in this assessment.  Please return the survey by February 4, 2011. 
 
INSTRUCTIONS:  Please check one for each question. 
 
ORDERING AND ALLOCATIONS 
 
A.   The directions and/or procedures to follow when responding to a shipping notice are: 
 
1.  _____ easy 
 
2.  _____ difficult 
 
3.  _____ confusing 
 
B.  We believe the current delivery system accommodates our needs: 
 
1.  ______ satisfactorily 
 
2.  ______ unsatisfactorily 
 
 
COMMUNICATION AND ADMINISTRATION 
             
C. When contacting the Food Distribution Administrative Office or Warehouse, either in     
  writing or by telephone, either to request information or register complaints, the       
 response is: 
 
CC. Courteous: 
1._____ always 
2._____ most of the time 
3._____ seldom 
4._____ never 
 
CI. Informative: 
1._____ always 
2._____ most of the time 
3._____ seldom 
4._____ never 
 
CH. Helps resolve problems: 
1._____ always 
2._____ most of the time 
3._____ seldom 
4._____ never 
 
D. The Food Distribution newsletter is a means of communicating with each school       
     system.  Please check Yes or No. 
 
DN. Do you read the NCDA Food Distribution newsletter entitled "In Good Taste?"  
1. ____ Yes 
2. ____ No 
 
DI. Do you find the articles/information informative? 
1._____ Yes 
2._____ No 
            
E.     Do you understand the 209 report? (monthly allocation report) 
1.      Yes 
2.      No 
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DISTRIBUTION AND DELIVERY 
 
F.   The frequency of deliveries is: 
1._________ satisfactory 
2._________ unsatisfactory 
 
FU.  If your answer is "unsatisfactory", state your delivery preference: 
1._____ bimonthly 
2._____ every other month 
3._____ not applicable 
 
FN.  Is your agency receiving enough notification for delivery appointments? 
1._______ Yes 
2._______ No 
 
G. Does the warehouse delivery vehicle arrive within normal working hours (7:00-4:30)?  
1._______ Yes 
2._______ No  
  
H. Commodities received (dry, cool/frozen) are delivered at the proper temperatures: 
1.______ always 
2.______ seldom 
3.______ never  
 
I.  In shipments received, do shortages occur? 
1.______ always 
2.______ seldom 
3.______ never  
     
J. Is there overage (s)? 
1.______ always 
2.______ seldom 
3.______never                     
 
JD. Is there damage (s)? 
1.______ always 
2.______ seldom 
3.______ never  
    
K.  Drivers are courteous and helpful: 
1.______ always 
2.______ most of the time 
3.______ seldom 
4.______ never 
 
L.  If a delivery cannot be made on time, does the warehouse notify you in advance? 
1.______ always 
2.______ most of the time 
3.______ seldom 
4.______ never  
 
M.  The delivery schedules established by the Food Distribution Division are: 
1.______ excellent 
2.______ good      
3.______ satisfactory      
4.______ poor      
 
INTRODUCTION 
 
N.  When contacting your Field Representative either in person or by phone, the response   
   is: 
 
NP.  Prompt: 
1.________ excellent 
2.________ good 
3.________ satisfactory 
4.________ poor 
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NF.  Your Field Representative is: 
1.________ on time for appointments 
2.________ always late, never on time for appointments 
3.________ changes scheduled appointment times often 
 
 
NC.  Courteous: 
1.________ excellent 
2.________ good 
3.________ satisfactory 
4.________ poor 
 
NP.  Professional: 
1.________ excellent 
2.________ good 
3.________ satisfactory 
4.________ poor 
 
NH.  Helpful: 
1.________ excellent 
2.________ good 
3.________ satisfactory 
4.________ poor 
 
NI.  Informative: 
1.________ excellent 
2.________ good 
3.________ satisfactory 
4.________ poor                
 
O.  Do Field Representatives notify you of appointment changes? 
1.________ Yes 
2.________ No 
 
P.  Do Field Representatives provide the necessary workshops on commodities? 
1.________ Yes 
2.________ No 
 
Q.  Do you have any problems contacting your Field Representative? 
1.________ Yes 
2.________ No 
 
R.  Are you satisfied with Food Distribution's services?  Rate our level of service to     
     you: 
1.           excellent 
2.           good 
3.           satisfactory 
4.           poor 
 
S.  Comments: 
 
_______________________________________________________________________________ 
 
_______________________________________________________________________________ 
 
Please return this completed form to: 
   
  Food Distribution Division 
  N.C. Department of Agriculture & Consumer Services 
  P.O. Box 659 
  Butner, NC  27509-0659 
 
Results of the Assessment Survey of the Food Distribution Division will be made available 
to interested parties upon written request. 
 
12/04 
ks 



ASSESSMENT SURVEY RESULTS 2010-11 SCH 
 

1. Very good program and very knowledgeable representatives. 
2. No knowing where the mail is going to; Our CND, Lynn Williams, does all of our ordering so 

there’s nothing for us to do.. Over all, everything else is fine, BUT the mailing address of 
shipments need to be sent to Lenoir YDC, 3055 Dobb Farm Rd., Kinston NC 28504 c/o 
Annie Davis or Angie Woodall, Business Administrator, 252-208-4925. 

3. I’ve never made an appt. with field rep. 
4. Great job! Thank you! 
5. NCDA is an asset to our Child Nutrition Program across the state. 
6. Thanks for everything! 
7. Drivers always on time & courteous. I wish, I wish, I wish I could be called first before 

anyone else when bonus items are available. 
8. Deliveries go to US Foods. 
9.  Sometimes. 
10. Very satisfied with services. 
11. Most times. 
12. NCDA has always done a great job for us and they are always helpful in resolving any 

issues that may arise. 
13. We have someone to pick our commodities up at Butner on a daily basis. We have had no 

problems with the distribution. Our Field Rep. is wonderful, very professional, courteous & 
helpful. 

14. N/A – we have not asked for a workshop as of yet. 
15. Pete Bohannan & his staff in Salisbury always try to accommodate us whenever possible. 

Sometimes they go beyond what is expected. They are always very courteous & helpful – 
Lynne Mauloin. 

16. Damages weren’t visible until cases were opened-dented cans of corn. 
17. Thank you for many years of courteous & professional service. 
18. Very organized system – Thank you! 
19. under normal circumstances. Another day would be helpful. 
20. with one exception now resolved. 
21. Thanks for all your good work for us & the friendliness, responsiveness & professionalism of 

all your staff. 
22. No complaints from me! 
23. if requested 
24. Thank you sincerely for all you do to support CN Program in NC. Farm to School efforts are 

especially appreciated! 
25. Always professional and quick to respond. 
26. Thank you for the service. 
27. Thanks for everything. Everyone is always so helpful & nice, not forgetting professional. 
28. The Food Distribution Div. is wonderful. They are so helpful & easy to work with on a regular 

basis. We are fortunate to have such good people working with our department. 
29. I’m very impressed & satisfied with delivery, communication & services rec’d from NCDA. 

The staff ensures that commodities are quality products. I’m glad to serve these items to our 
students. 

30. Agency provides a great service 
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31. Very accommodating! 
32. Do not receive copy. 
33. not a problem! 
34. Need copy of newsletter 
35. The staff at the Food Distribution Offices have always been professional and helpful. 
36. Outstanding performance. Thank you!! 
37. Thank you for your services that you have given us in 2010. Looking forward to 2011-12. 

Thanks again. 
38. I am very pleased with the assistance provided by FDD. David Usher is always willing to 

help & cooperative when I have contacted him for assistance. Judy Hoggard, our Field Rep, 
is also helpful to our system. 

39. I am new to the program & system & I think that is great. Everyone is so nice & helpful when 
I need to get clarification. 

40. Food Distribution & the entire staff are great & always helpful! 
41. Thanks for all you do! 
42. Jada Brown – Cleveland Co. 
43. Our deliveries go directly to our distributor. 
44. There have been a few times that we didn’t receive much notice. 
45. Keep on doing the excellent job. 
46. It is always helpful for the drivers to be able to get in contact with us directly. It stops a lot of 

confusion by working one on one. 
47. Needs to be earlier. 
48. When I have its taken awhile but I do get called or contacted. 
49. mostly 
50. ? – The main office does. 
51. Just takes a few days to get a response. That is why I call main office. 
52. Overall great job. Dept. really makes us feel like a team. Thanks & God bless! 
53. NCDA doesn’t notify LEA’s when dates to turn orders are changed. 
54. There are absolutely no problems with the Food Distribution Office. Everyone is always 

helpful & courteous even when our office is at fault. 
55. Haven’t been aware of any workshops. 
56. Buncombe Co. Schools Child Nutrition Program has the highest respect for the NCDA 

Services personnel. They are helpful, provide excellent customer service and are 
informative. 

57. Delivery times/dates and quantities change. It is difficult to plan food production because the 
case quantities can be reduced without notice. 

58. FDD is most responsive to school needs. Deliveries are adjusted as requested. Workshops 
& updates are routinely offered to improve communication & explain new procedures. 
Continually work to improve commodity offerings to schools in NC. 

59. Gets blocked, only receive it sometimes. 
60. Thanks for commodity foods. 
61. The Food Distribution staff is very attentive to our needs, helpful in many ways. 
62. 2 weeks ahead of time 
63. ? 
64. I would love to start receiving the newsletter “In Good Taste”. Send it to Debra Patterson at 

2432 Board St., Durham NC 27704 (Durham Co Youth Home) 
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65. I am new to my position & I noticed that some of our commodities showed decline due to 
information not getting to me. I called the representative & he was extremely helpful. I am 
getting the delivery schedules as well as the products that I had not received. I was very 
pleased with him. 

66. Drivers are always pleasant and willing to help to load commodities on pickup truck for me 
to transport. Very courteous. 

67. All the staff I work with are great at their jobs. The drivers call and notify us to make our pick 
ups so easy & the warehouse personnel are always helpful. 

68. Everyone that I have spoken to at NCDA has been very accommodating & willing to answer 
questions. It would be helpful to have a user manual/written directions for individuals that 
are new to ordering commodities. Also, some deliveries have been cancelled or delayed 
which causes some difficulties if menus have already been planned. It would also be helpful 
if we could choose a delivery date for items that become available during the school year. 
Some of our products are not scheduled to come in until school is out which means we will 
need to pay storage fees on these items over the summer. 

69. In recent months, I needed some products that were available. There was a mix up; 
however, the problem was righted as soon as possible. Thanks. 

70. Has not yet? 
71. Sometimes earlier, but that is okay. 
72. Never call this person 
73. Everyone does a good job! 
74. deliveries @ USFS Fort Mill 
75. N/A 
76. NCDA is great, a true partner to CN programs. THANKS! 
77. Doesn’t follow dates of original delivery request. 
78. Usually, but there have been a couple of times where we didn’t find out until the day before. 
79. Not always, quick to respond. 
80. We have not had appointment scheduled this year. A different rep. came, but it was not 

scheduled in advance. 
81. Great service! Thank you for working with us on deliveries. 
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