NORTH CAROLINA DEPARTMENT OF AGRICULTURE AND CONSUMER SERVICES

WORKERS' COMPENSATION PROGRAM


QUICK REFERENCE GUIDE

EMPLOYEES'S RESPONSIBILITIES IN THE EVENT OF A JOB-RELATED INJURY OR ILLNESS

√  Report all injuries to your supervisor immediately.

√ Obtain a Medical Authorization form from your supervisor to take to the physician.

     Seek appropriate medical attention from the following authorized primary care physicians:


•   (Check NCDA&CS Safety Web for CompCare physicians closest to you)

Note:  In the case of a life-threatening emergency, go to the nearest medical facility.

√ Return to work after your medical treatment unless your authorized physician provides you with a written authorization prohibiting your return to work.

√ All medical notes given to you at medical appointments should be given to your supervisor for submittal to the Workers' Compensation Administrator.

√ Provide a doctor's note to your supervisor stating any medical restrictions placed upon you as a result of the work-related injury.

√ Follow all medical restrictions, as your recovery is a major concern to the agency/university.

√ Provide a written notice describing the details of the accident to your supervisor.

√ Adhere to any transitional duty assigned to you as a part of the agency/university Return to Work Program.

√ Follow safe work practices!

If you have questions about your claim, call our Workers' Compensation Administrator (Chip Riedeburg 919-733-2243), OR the adjuster at Key Risk Management Services, Inc., 1(800) 942-0225 ext. 362, the firm administering the State's workers' compensation claims.

SUPERVISOR'S RESPONSIBILITIES IN THE EVENT OF THE JOB-RELATED INJURY OR ILLNESS OF AN EMPLOYEE

√ Ensure that the injured employee receives immediate and appropriate medical attention.

√ Direct the employee to one of the authorized primary care physicians listed above, unless it is        a life threatening injury.

√ Provide the employee with a medical authorization form to take to the physician.

√ Report the injury immediately to you agency Workers' Compensation Administrator and Safety Officer.

√ Complete the required documentation (NCIC Form 19, Employer's Report of Injury To Employee) and forward it to the Workers' Compensation Administrator within 24 hours of the injury.

√ Assist in the accident investigation to determine the cause of the accident

√ Correct unsafe conditions immediately.

√ Communicate with injured employees to ensure their needs are met.  If the employee is out of work make contact weekly.

√ Assign transitional duty work as soon as the employee is medically able to return to work.

√ Encourage safe work practices.
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