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Date of inspectionInspection ResultsAnimal Welfare Section 
NC Department of Agriculture and Consumer Services 

1030 Mail Service Center 
Raleigh, NC 27699-1030 

phone: (919) 715-7111          FAX: (919) 733-6431 
e-mail:  aws.agr@ncagr.gov 

URL: www.ncaws.com

Name of business Name of owner

Street address City

NC

ZIP code

license type

County

Number of prim. enclosures

# dogs present # cats present

License #

LongitudeLatitude

Phone Number

Facilities

0201 Housing in sound repair

0201 Meets electrical code

0201 Safe electrical power

Food and bedding protected 0201 0201 Thermometer present

0201 Washroom basin and sink

0201 Hot and cold water present

0201 Daily waste removal

0201 Compliance with welfare

0201 Access to AWS employees

0201 Adequate drainage

0201 Perimeter Fence

0201 Animals in windows

Records, shelter

Origin of animals 0101

0101 Descript. of animals, shelter  

Location off-site 0101 Disposition of animals 0101

Veterinary treatment, shelter 0101

Type of runsType of inspection

0102 Veterinary treatment, kennel  0102 Description of animals, kennel  0102 Owner information & signature 

Inspection Category Result Inspection Category Result Inspection Category Result 

Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Records, kennel
Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Records, inspection

0103 Records made available 0103 Records kept 1+ year0103 Records match animals

Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Result Inspection CategoryResult Inspection CategoryResult Inspection Category
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0202 Drainage, indoor 0202 Imperv./Sanitary surf., indoor 

0202 Lighting, indoor 0202 Ventilation, indoor 0202 Ambient temperature, indoor  

0203 Drainage, outdoor 0203 Owner advised, outdoor 

0203 Protection from elements 0203 Housing, 1 per animal 0203 Impervious surfaces, outdoor  

0204 Dogs, supervision if > 4 0204 Size of enclosure 

0204 Enclosures in sound repair 0204 Cats, raised resting surface 0204 Cats, 1 litter pan / 3 adults 

0204 Cats, <= 12 / enclosure 0204 Solid resting surface 0204 Prevent contact with wood 

0204 Surf. impervious to moisture 0204 Enclosure is escape proof 0204 Cats, >= 4 sq. ft. / adult 

0204 1:10 ratio, person: animal 0204 Fence height >= 5 feet 0204 Drainage prev. cross contam. 

NC

Animal Welfare Section, NCDA&CS 
Inspection Report, continued

0205 Feeding, commercial food 0205 Feeding, 1 bowl / adult 0205 Feeding, 1x / day, adult 

0205 Feeding, bowl is protected 0205 Feeding, quality food 0205 Feeding, bowl in good repair 

0205 Feeding, 2x / day, young 

Indoor facilities
Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Outdoor facilities
Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Primary enclosures
Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Feeding
Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Watering

0206 Watering, bowl in good repair 0206 Watering, continuous access 

Result Inspection CategoryResult Inspection Category

0207 Grounds overgrown 

0207 Animals removed while clean 0207 Pest Control 0207 Species separated 

0207 Young given social interact.  0207 Waste removal 2x / day 

Sanitation/Employees/Classification & Separation
Result Inspection CategoryResult Inspection CategoryResult Inspection Category
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0207 Young with dam 

0207 Build./grnds., clean & repair 0207 Owner perm, commingling 0207 Animals confined 

0207 Method of sanitation 0207 Females in estrus, separated 0207 Long term care program 

0207 Isolation area & signage 0207 Number of employees 0207 Enclosure sanitized 2x / day 

0210 Program of veterinary care 0210 Rabies vaccination 

0210 Veterinary care when needed 

0210 Daily observation of animals 

0301 Cargo area clean 0301 Fresh air and ventilation 0301 Vehicles mechanically sound 

0302 Size of transport enclosure 

0302 Enclosure clean & sanitized 

0302 Age and species separated 0302 Construction of enclosure 

0303 Food & water during transport 0304 Observation of animals 

Transportation: CareTransportation: Food and Water

Veterinary Care
Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Vehicles

Result Inspection CategoryResult Inspection CategoryResult Inspection Category

Primary Enclosure Used in Transportation

Result Inspection CategoryResult Inspection Category

Sanitation/Employees/Classification & Separation (continued)

NC

Animal Welfare Section, NCDA&CS 
Inspection Report, continued

Result Inspection CategoryResult Inspection CategoryResult Inspection Category

General Statute 19A-32.1

(a) Hold minimum 72 hours (b) 1, 2, 3 Make available for adopt. (c) Viewing 3 days for 4 hours each

(d) If animal offsite, photo of animal 
posted in conspicuous location

(f) 1, 2, 3  Animals were returned to 
owner, adopted or euth only

(g) i, ii Owner surrender held unless 
proof ownership & signed consent

(h) Owned animal surrender, ask if 
there has been a bite w/in 10 days

(i) Release animal to person, record 
of approved government photo ID
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Narrative Explanation

NC
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  check here if a euthanasia inspection form is attached

Digital signature 
of inspector

NC

Narrative Explanation

Signature of  
Management

I attest that I was offered an opportunity to read the report before 
signing it & that I was offered a copy of the report.  My signature does 
not imply that I agree with the results.
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NC
Facilities
Records, shelter
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Result 
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Records, kennel
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Records, inspection
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
NC
Animal Welfare Section, NCDA&CS
Inspection Report, continued
Indoor facilities
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Outdoor facilities
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Primary enclosures
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Feeding
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Watering
Result 
Inspection Category
Result 
Inspection Category
Sanitation/Employees/Classification & Separation
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Transportation: Care
Transportation: Food and Water
Veterinary Care
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Vehicles
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
Primary Enclosure Used in Transportation
Result 
Inspection Category
Result 
Inspection Category
Sanitation/Employees/Classification & Separation (continued)
NC
Animal Welfare Section, NCDA&CS
Inspection Report, continued
Result 
Inspection Category
Result 
Inspection Category
Result 
Inspection Category
General Statute 19A-32.1
Narrative Explanation
NC
NC
Narrative Explanation
Signature of 
Management
I attest that I was offered an opportunity to read the report before signing it & that I was offered a copy of the report.  My signature does not imply that I agree with the results.
8.2.1.3144.1.471865.466429
I performed an annual inspection today and found several inadequacies that need to be addressed. This approval is contingent upon all inadequacies being corrected within 14 days.Multiple kennel floors are wet and dogs in these kennels were also wet and did not have resting surfaces,dogs were on wet floors: kennels must be dry prior to placing dogs in kennels.02 NCAC 52J .0204           PRIMARY ENCLOSURES(c)  Each primary enclosure shall be provided with a solid resting surface or surfaces adequate to comfortably hold all occupants of the primary enclosure at the same time.  All resting surfaces must be of a non-porous or easily sanitized material, such as a towel, or a disposable material such as newspaper. Facility is closed Saturday Sunday afternoons and animals are fed in the mornings:02 NCAC 52J .0205   FEEDING: Puppies and kittens less than six months of age shall be fed at least twice in each 24-hour period.  An eight-hour interval between feedings is required if only two feedings are offered in a 24-hour period.Facility is closed Saturday Sunday afternoons and facility is cleaned in the mornings:02 NCAC 52J .0207  SANITATION: (a) Waste shall be removed from primary enclosures and exercise areas to prevent contamination of the dogs or cats contained therein and to reduce disease hazards and odors.  Enclosures and exercise areas for dogs and cats must be properly cleaned a minimum of two times per day.
Approved
Approved
Approved
Approved
Approved
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	BusinessName: Cleveland County Animal Shelter
	OwnerName: Cleveland County
	StrAddress: 1609 Airport Road
	City: Shelby
	ZipCode: 28150
	LicenseType: 44 - Public shelter
	County: Cleveland
	NumPrimEnclosures: 132.00000000
	NumDogs: 55.00000000
	NumCats: 44.00000000
	LicNum: 75.00000000
	Longitude: 81.48467000
	Latitude: 35.32603000
	PhoneNum: (704) 481-9884
	HousingRepair: Acceptable
	MeetElecCode: Acceptable
	SafeElecPower: Acceptable
	FoodBedProtected: Acceptable
	Thermometer: Acceptable
	WashroomSink: Accept.
	HotColdWater: Acceptable
	DailyWasteRemov: Acceptable
	ComplianceWelfare: Acceptable
	Access2AWS: Acceptable
	AdeqDrainage: Acceptable
	PerimeterFence: Acceptable
	AnimalsWindows: Not applicable
	AnimalOrigin: Acceptable
	AnimalDescriptionShelter: Acceptable
	LocationOffSite: Acceptable
	AnimalDisposition: Acceptable
	VeterinaryTreatmentShelter: Acceptable
	IndoorOutdoorRuns: Indoor + Outdoor runs
	InspectionType: Annual inspection
	VeterinaryTreatmentKennel: Not Applicable
	AnimalDescriptionKennel: Not Applicable
	OwnerSignature: Not Applicable
	RecordsAvail: Acceptable
	RecordKept1Year: Acceptable
	RecordsMatchAnimal: Acceptable
	DrainageIndoor: Acceptable
	ImperviousSurface: Acceptable
	Lighting: Acceptable
	Ventilation: Acceptable
	AmbientTemp: Acceptable
	DrainageOutdoor: Acceptable
	OwnerAdvisedOutdoor: Acceptable
	ProtectionElements: Acceptable
	HousingOutdoor: Acceptable
	DogSupervision: Acceptable
	EnclosureSize: Acceptable
	EnclosureSoundRepair: Acceptable
	CatsRaisedResting: Acceptable
	CatsLitterPan: Acceptable
	Cats12enclosure: Acceptable
	SolidRestingSurface: Acceptable
	WoodContact: Acceptable
	EscapeProofEnclosure: Acceptable
	Cat4sqft: Acceptable
	DogPersonRatio: Acceptable
	FenceHeight: Acceptable
	CrossContamination: NOT ACCEPTABLE
	FeedingCommercialFood: Acceptable
	FeedingBowlAdult: Acceptable
	FeedingAdultPerDay: Acceptable
	FeedingBowlProtected: Acceptable
	FeedingQualityFood: Acceptable
	FeedingBowlRepair: Acceptable
	FeedingYoungPerDay: Acceptable
	WateringBowlRepair: Acceptable
	DailyObservationAnimals: Acceptable
	GroundsOvergrown: Acceptable
	AnimalsMovedWash: Acceptable
	PestControl: Acceptable
	SpeciesSeparated: Acceptable
	YoungSocialInteract: Acceptable
	YoungWithDam: Acceptable
	GroundsCleanRepair: Acceptable
	ComminglingPermission: Acceptable
	AnimalConfined: Acceptable
	SanitationMethod: Acceptable
	FemalesSeparated: Acceptable
	LongTermCareProg: Acceptable
	IsolationArea: Acceptable
	NumberEmployees: Acceptable
	EnclosureSanitized: NOT ACCEPTABLE
	ProgramVetCare: Acceptable
	RabiesVaccination: Acceptable
	VetCareIfNeeded: Acceptable
	CargoAreaClean: Acceptable
	FreshAirVehicle: Acceptable
	VehicleMechSound: Acceptable
	TranspEnclosureSize: Acceptable
	TranspEnclosureClean: Acceptable
	TranspSeparateAgeSpecies: Acceptable
	TranspPrimEnclosConstruction: Acceptable
	TranspFoodWater: Acceptable
	TransportObservation: Acceptable
	Hold72Hours: Acceptable
	AvailforAdoption: Acceptable
	View3days4hours: Acceptable
	PhotoAnimalPosted: Acceptable
	ReturnAdoptEuth: Acceptable
	OwnedHeldProperly: Acceptable
	BiteWITenDays: Acceptable
	Narrative1: 
	euthanasia: 0
	SignatureField1: 
	NarrativeContinued: During review of medication logs I notice several animals did not receive medication on Saturday and Sunday afternoons, the manager states they are not open during those times. Facility could not provide detailed treatment and/or diagnosis records and written recommendations from veterinarian regarding multiple animals being medicated since March 2016.02 NCAC 52J .0101 records; animal shelters, etc:  (5) record of veterinary care including treatments, immunization and date, time, description of medication (including name and dosage), and initials of person administering any product or procedureFacility has a new computer system (PetPoint) however the system is not being used to document animals condition upon entry and other relevant information including medical treatment. Facility must accurately document all illness and injury upon intake and while the animal is housed at this facility. 19A-32.1. Minimum holding period for animals in animal shelters: (2) The animal is seriously ill or injured, in which case the animal may be euthanized before the expiration of the minimum holding period if the manager of the animal shelter determines, in writing, that it is appropriate to do so. The writing shall include the reason for the determination



