Steven W. Troxler North Carolina Department Of Agriculture R. Douglas Meckes, DVM

Commissioner . State Velerinarian
and Consumer Services
Veterinary Division

March 27, 2019

Lisa Lee

Colonial Capital Humane Society
P. 0. Box 326

New Bern, NC 28563

NOTICE OF CIVIL PENALTY AND NOTICE OF WARNING

Re: CIVIL PENALTY ASSESSMENT FOR VIOLATION OF NCGS § 19A-32.1(i) and (j) and
TITLE 02 N.C. ADMINISTRATIVE CODE CHAPTER 52]J SECTIONS .0101(1) - (5).

AND

NOTICE OF WARNING FOR REPEATED VIOLATIONS OF NCGS § 19A-30(6) and (7)

AWS-CP-2019-9

Facilities:  Colonial Capital Humane Society Animal Shelter — Certificate of Registration No. 257
(Previous Certificate No. 109)

Colonial Capital Humane Society Temporary Storm Animal Shelter - Certificate of
Registration No. 362 — Revoked on February 12, 2019

Dear Ms. Lee:

Pursuant to N.C. General Statute § 19A-40, I am issuing this notice that Colonial Capital Humane Society
1s hereby assessed a civil penalty of $8,500.00 as provided in the enclosed Notice of Violation.

With regard to the civil penalty, within 60 days from the date of receipt, you must do one of the
following:

1. Pay the civil penalty assessment; or

2. File a wriiten petition for a contested case hearing with the N.C. Office of Administrative
Hearings to appeal the penalty assessment.

Pursuant to N.C. General Statute § 150B-22, either party to a dispute may initiate informal settlement
negotiations at any time. To negotiate a settlement of this assessment, you may contact me by telephone

1030 Mail Service Center, Raleigh, North Carclina 27699-1030 @ (919) 707-3250
TTY: 1-800-735-2962 Voice: 1-877-735-8200
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at (919) 707-3280. Settlement offers do not extend the 60-day deadline for payment or filing of a
contested case petition.

Additional information about your options is provided below:

PAYMENT

To pay the penalty, please send your payment by check or money order made payable to the North
Carolina Department of Agriculture and Consumer Services to:

North Carolina Department of Agriculture and Consumer Services
Dr. Patricia Norris
Director, Animal Welfare Section
1030 Mail Service Center
Raleigh, NC 27699-1030

APPEAL

If you file a contested case petition, it must be in writing and in the form prescribed by N.C. General
Statute § 150B-23. The petition must be filed with the N.C. Office of Administrative Hearings (“OAH™)
within 60 days of your receipt of this document. Additionally, the petition must be accompanied by a
filing fee of twenty dollars ($20.00) payable to OAH. Should you have any questions about what the fee
would be for your case, please contact the OAH Clerk’s Office at 919-431-3000. Payment can be made by
cash, money order, certified check or check drawn on an attorney’s trust account. Make checks payable
to: Office of Administrative Hearings. File the petition and one copy with:

Office of Administrative Hearings
6714 Mail Service Center
Raleigh, NC 27699-6714

Any questions about filing a petition may be directed to the Clerk of OAH by telephone at 919-431-3000.

You must serve NCDA&CS by mailing a copy of the petition to:

Ms. Tina Hlabse
North Carolina Department of Agriculture and Consumer Services
Registered Agent and General Counsel
1001 Mail Service Center
Raleigh, NC 27699-1001

Payment of the penalty will not foreclose further enforcement action against you for any new violation. If
the violations which resulted in the assessment are of a continuing nature, NCDA&CS reserves the right



to assess additional civil penalties in the future or take other enforcement action against you.

Your attention to this matter is appreciated.

Sincerely,

@M——’EJH s

Patricia Norris, DVM, MS
Director, Animal Welfare Section

Attachment: Notice of Violations, Assessment of Civil Penalty

cc: R. Douglas Meckes, DVM, State Veterinarian
Tina Hlabse, General Counsel, NCDA&CS
Joe Reardon, Assistant Commissioner, NCDA&CS
Christopher R. McLennan, Assistant Attorney General



STATE OF NORTH CAROLINA NORTH CAROLINA DEPARTMENT

COUNTY OF WAKE OF AGRICULTURE AND CONSUMER
SERVICES, VETERINARY DIVISION
ANIMAL WELFARE SECTION
IN THE MATTER OF ) NOTICE OF VIOLATION and
) ASSESSMENT OF CIVIL PENALTY
COLONIAL CAPITAL HUMANE ) FOR VIOLATION OF NCGS
SOCIETY ) § 19A-32.1(i) and (j) and 02 N.C.
) ADMINISTRATIVE CODE (“NCAC”)
) CHAPTER 521 SECTIONS .0101(1) - (5)
)

Acting pursuant to NCGS § 19A-40, Dr. Patricia Norris, Director, Animal Welfare Section (*fAWS™),
North Carolina Department of Agriculture and Consumer Services (“NCDA&CS”) makes the following:

FINDINGS OF FACT

L.

At all times pertinent to this matter, Colonial Capital Humane Society Animal Shelter (“the shelier™)
and Colonial Capital Humane Society Temporary Storm Animal Shelter (“the storm shelter”) operated
by Colonial Capital Humane Society were animal shelters, registered pursuant to NCGS § 19A-26.

On January 31, 2019, AWS issued a Notice of Warning and Notice of Deficiency to Colonial Capital
Humane Society for violations of 02 NCAC 52J .0101(1) - (5) found at the shelter. Also, on January
31,2019, AWS issued a Notice of Warning and Notice of Deficiency to Colonial Capital Humane
Society for violations of NCGS § 19A-32.1(h) and (j) and 02 NCAC 521 .0101(1) - (5); .0201(a), (c)
and (d); .0202(d); .0204(a) and (b); and .0207(b)(6) and (c) found at the storm shelter. These Notices
of Warning and Deficiency are attached hereto and incorporated by reference.

On February 12, 2019, AWS issued an Order of Revocation of Animal Shelter Registration
(“Revocation Order”) to the storm shelter. This Order of Revocation of Animal Shelter Registration
is attached hereto and incorporated by reference.

During a conversation on February 20, 2019, Lee Bettis, an attorney representing Colonial Capital
Humane Society, relayed that the animal records at the storm shelter were complete and in compliance
with the NC Animal Welfare Act (“AWA”) per his conversation(s) with Lisa Lee.

An email request sent to Mr. Bettis on March 3, 2019 requesting the disposition records of 2 cats
housed at the storm shelter went unanswered.

On March 7, 2019, Dr. Norris and AWS Animal Health Technician Lisa Carlson (“Inspector
Carlson”) conducted a site visit and records review at the shelter and the storm shelter. At the shelter,
the findings were:

a. Several deficiencies noted during the facility compliance inspection (“FCI”") on J anuary 8,
2019 had been corrected: the chewed dog houses had been replaced; the gravel had been
replenished; the dog hair and debris buildup had been removed with power washing.

b. The animal records for the cats had all been updated and were complete including the records
for the cats that had been moved from the storm shelter.



c. Some of the animal records for the dogs were not in compliance with the AWA:

i

Cesar (also spelled Ceasar in parts of the record) is a dog that had been moved from the
storm shelter to the shelter. He was not on the premises during the March 7, 2019 FCI
as he was currently being fostered by Coast Guard personnel according to shelter staff.
Shelter staff showed a picture to Dr. Norris and Inspector Carlson of Cesar with his
foster care providers. The record for Cesar did not contain the location of the animal
when he was not kept at the registered facility as required by 02 NCAC 52J .0101(3).

7. During the March 7, 2019 FCI at the storm shelter, the following was noted:

a. The file containing the animals’ records for the unregistered animal shelter site noted in the
Revocation Order was missing from the storm shelter. A search at the storm shelter for the
animals’ records contained in that file was unsuccessful. Therefore, AWS was not able to
verify that CCHS has ceased operating the unregistered animal shelter in violation of NCGS §
19A-26. In addition, as the animals’ records were missing, the final disposition of the
following 15 cats could not be ascertained as required by NCGS § 19A-32.1(j) and 02 NCAC
52] .0101(4): Alvin, Bear, Clove, Eleanor, Lion, Lon, Moema Roseanne, Mustard, Rachel,
Randi, Rita, Roo, Simon and Theodore;

b. A review of the animal records at the storm shelter noted:

L.

ii.

iii.

iv.

Vi,

vii.

viii.,

In violation of NCGS § 19A-32.1(i) and (j)(3), the type of photographic identification
presented by the person to whom that animal was released, and the photographic
identification number was not documented in the storm shelter records for the
following animals: Benjamin, Dex Star, Diva, Kat, Parker, Ron, Star (also named
Iver), Sweetie, Top RJ1 and Top RJ2;

In violation of NCGS § 19A-32.1(j), the length of impoundment was not documented
in the storm shelter records for the cats: Alessia, Angel, Dilute Calico, Calypso, Dex
Star, Diva, Luke, Milo, Napoleon, Night, Olivia, Onyx, Oz, Star (Iver), Sweetie, Top
RJ1 cat, Top RJ2 cat, Tundra and Yanaba;

In violation of 02 NCAC 52J .0101(1), the origin and/or date of impoundment was not
documented in the storm shelter records for the cats: Alessia, Diva, Luke, Napoleon,
Onyx, Oz;

In violation of 02 NCAC 52J .0101(2), the description of the animal including species,
age, sex, breed and color markings was not documented in the storm shelter records for
the cats: Night and Panther;

In violation of 02 NCAC 52J .0101(3), the location of the animal when not kept at the
registered facility was not documented in the storm shelter records for the cats: Alessia
and Smoky.

In violation of 02 NCAC 52J .0101(4), the date of disposition and/or the circumstances
surrounding the death of an animal (date, signs of illness or cause of death) were not
documented in the storm shelter records for the cats: Alessia, Angel, Calypso, Dilute
Calico, Dex Star, Inga, Milo, Night, Smokey, Tundra and Yanaba;

In violation of 02 NCAC 52J .0101(4), the circumstances surrounding the deaths of
two animals or the date and type of euthanasia were not detailed in the animals’ records
for Henry and Striper (also spelled Stripper in the record). In both instances, according
the medical records of the veterinary clinic that euthanized these animals, the
euthanasia of these cats was authorized by Lisa Lee. The disposition sections of the
animal records for these animals are blank. The shelter records do not indicate that
these cats were euthanized by the veterinary clinic;

In violation of 02 NCAC 52J .0101(5), the records of veterinary care including
treatments, immunization and date, time, description of medication (including name
and dosage) and initials of person administering any product or procedures were not



properly documented in the storm shelter records for the cats: Ace, Alessia, Auntie
Em, Autumn, Benjamin, Boo, Bup, Butters, Clooney, Cori, Freya, Hazel Mae, Iris,
Jake, Kat, Kay, King, Luke, Odin, Olivia, Onyx, Parker, Poo Bear, Princess Lea, Ron
Sky, Sly, Smokey, Star (Iver), Sunshine, Tundra, Thunder and Trappy.

?

c¢. The March 6, 2019 review of the storm shelter records for the cats named Butters and Trappy
owned by Ms. Brooks revealed the addition of a two-page document entitled “Notice of
Abandonment.” Although these documents were dated November 6, 2018, they appeared to
have been recently created as the pages appeared as fresh and unrumpled as the Foster
Agreements dated March 2, 2019. AWS previously reviewed all storm shelter records for
Butters and Trappy on January 8, 2019, February 1, 2019, and February 12, 2019 and these
Notices of Abandonment were not present at those reviews. In addition, during a conversation
on February 27, 2019, Ms. Lee indicated that she had completed the Notice of Abandonment
for these cats during the previous week (meaning February 17-23, 2019). Therefore, it appears
that CCHS deliberately back dated these documents and willfully misrepresented information
in their records. Of the 128 shelter records for cats reviewed by AWS on March 6, 2019, the
records for Butters and Trappy were the only records to contain this type of documents.

CONCLUSIONS

To the extent that the Findings of Fact contain Conclusion of Law, or that the Conclusions of Law are
Findings of Fact, they should be so considered without regard to the given labels. Based on the findings
of this investigation, AWS concludes that the shelter violated the following provisions:

NCGS § 19A-32.1(i) for failing to document the type of photographic identification presented by
the person to whom the animal was released and the photographic identification number for 10
animals; and

NCGS § 19A-32.1(j) for failing to maintain records for 19 cats impounded at the shelter including
the length of impoundment; and

02 NCAC 52] .0101(1) for failing to maintain records for 6 cats showing the origin and/or dates
the cats were received; and

02 NCAC 52J .0101(2) for failing to maintain records showing the description of 2 cats including
breed, sex, age and color marking; and

02 NCAC 52J .0101(3) for failing to maintain records of the location of 2 cats when not kept at
the registered facility; and

02 NCAC 52J .0101(4) for failing to maintain records showing the date of disposition and/or the
circumstances surrounding the death of an animal (date, signs of illness or cause of death) or the
date and type of euthanasia for 13 cats; and

02 NCAC 52] .0101(5) for failing to maintain records the records of veterinary care including
treatments, immunization and date, time, description of medication (including name and dosage)
and initials of person administering any product or procedures for 33 animals.

(See Appendix for text of referenced General Statutes and Administrative Code)



CIVIL PENALTIES

As required by N.C. General Statute § 19A-40, in determining the amount of the civil penalty, I have
considered the degree and extent of harm caused by the violations listed above.

Accordingly, Colonial Capital Humane Society is hereby assessed a civil penalty for the following
violations:

$1,000.00 for 10 violations of ($100.00 per violation) of NCGS § 19A-32.1(i) for failing to
document the type of photographic identification presented by the person to whom the animal was
released and the photographic identification number; and

$1,900.00 for 19 violations of ($100.00 per violation) of NCGS § 19A-32.1(j) for failing to
maintain a record of the length of impoundment of animals impounded at the shelter; and

$600.00 for 6 violations of ($100.00 per violation) of 02 NCAC 521 .0101(1) for failing to
maintain records of cats showing the origin of animals (including names and addresses of
consignor) and date animals were received; and

$200.00 for 2 violations ($100.00 per violation) of 02 NCAC 52J .0101(2) for failing to maintain
records of cats showing the description of animal including breed, sex, age and color marking; and

$200.00 for 2 violations ($100.00 per violation) of 02 NCAC 52J .0101(3) for failing to maintain
records of the location of 2 cats when not kept at the registered facility; and

$1,300.00 for 13 violations ($100.00 per violation) of 02 NCAC 52J .0101(4) for failing to
maintain records of cats showing the disposition, the circumstances surrounding the death of the
animal (date, signs of illness or cause of death) and/or the date and type of euthanasia; and

$3,300.00 for 33 violations ($100.00 per violation) of 02 NCAC 52J .0101(5) for failing to
maintain records the records of veterinary care including treatments, immunization and date, time,
description of medication (including name and dosage) and initials of person administering any
product or procedures.

$8,500.00 TOTAL AMOUNT ASSESSED

Continued or future violation of the statutes or regulations referenced in this letter will be considered a
willful disregard or violation of the N.C. Animal Welfare Act and the rules issued pursuant thereto. Such
willful disregard or violation may result in action against your facility’s license pursuant to NCGS § 19A-
30 and/or the assessment of a civil penalty of up to $5,000.00 per violation under NCGS § 19A-40.

NOTICE OF WARNING

On February 12, 2019, AWS issued an Order of Revocation of Animal Shelter Registration (“Revocation
Order”) to the storm shelter. One of the conclusions contained within that Order was that CCHS had made
substantial misrepresentations and continues to make such misrepresentations, Based on the March 6,
2019 finding of deliberately backdated documents on shelter records, specifically the “Notice of
Abandonment” for 2 cats, CCHS is continuing its pattern of deliberate misrepresentation.



Therefore, AWS is issuing this Notice of Warning to remind CCHS that misrepresentation in relation to
the shelter is grounds for revocation of the certificate of registration for the animal shelter located at 1860
Old Airport Road, New Bern, NC. To be clear, any additional misrepresentation by CCHS concerning
any shelter matter will be grounds for revocation of the certificate of registration, pursuant to NCSA §
19A-30(6) and (7).

ﬁ\-_éua,ﬂ\ 27,20/ 9 /?T;@—w\ Seran oy

Date Patricia Norris, DVM, MS
Director, Animal Welfare Section
North Carolina Department of
Agriculture & Consumer Services




Appendix
REFERENCED LAWS AND REGULATIONS

§ 19A-30. Refusal, suspension or revocation of certificate or license.

The Director may refuse to issue or renew or may suspend or revoke a certificate of registration for any
animal shelter or a license for any public auction, kennel, pet shop, or dealer, if after an impartial
investigation as provided in this Article he determines that any one or more of the following grounds apply:

(1) Material misstatement in the application for the original certificate of registration or
license or in the application for any renewal under this Article;

(2) Willful disregard or violation of this Article or any rules issued pursuant thereto;

(3) Failure to provide adequate housing facilities and/or primary enclosures for the purposes
of this Article, or if the feeding, watering, sanitizing and housing practices at the animal
shelter, public auction, pet shop, or kennel are not consistent with the intent of this
Article or the rules adopted under this Article;

4) Allowing one's license under this Article to be used by an unlicensed person;

(3 Conviction of any crime an essential element of which is misstatement, fraud, or
dishonesty, or conviction of any felony;

(6) Making substantial misrepresentations or false promises of a character likely to

influence, persuade, or induce in connection with the business of a public auction,
commercial kennel, pet shop, or dealer;

(7 Pursuing a continued course of misrepresentation of or making false promises through
advertising, salesmen, agents, or otherwise in connection with the business to be
licensed;

(8) Failure to possess the necessary qualifications or to meet the requirements of this Article
for the issuance or holding of a certificate of registration or license.

The Director shall, before refusing to issue or renew and before suspension or revocation of a certificate
of registration or a license, give 1o the applicant or holder thereof a written notice containing a statement
indicating in what respects the applicant or holder has failed to satisfy the requirements for the holding of
a certificate of registration or a license. If a certificate of registration or a license is suspended or revoked
under the provisions hereof, the holder shall have five days from such suspension or revocation to surrender
all certificates of registration or licenses issued thereunder to the Director or his authorized representative.

A person to whom a certificate of registration or a license is denied, suspended, or revoked by the
Director may contest the action by filing a petition under G.S. 150B-23 within five days after the denial,
suspension, or revocation,.

Any licensee whose license is revoked under the provisions of this Article shall not be eligible to apply
for a new license hereunder until one year has elapsed from the date of the order revoking said license or if
an appeal is taken from said order of revocation, one year from the date of the order or final judgment
sustaining said revocation. Any person who has been an officer, agent, or employee of a licensee whose
license has been revoked or suspended and who is responsible for or participated in the violation upon
which the order of suspension or revocation was based, shall not be licensed within the period during which
the order of suspension or revocation is in effect. (1977, 2nd Sess., c. 1217, s. 11; 1987, c. 827, 5. 67.)

§ 19A-32.1. Minimum holding period for animals in animal shelters; public viewing of animals in
animal shelters; disposition of animals.

(i) An animal shelter shall require every person to whom an animal is released to present one of the

following valid forms of government-issued photographic identification: (i) a drivers license, (ii) a special

identification card issued under G.S. 20-37.7, (iii) a military identification card, or (iv) a passport. Upon

presentation of the required photographic identification, the shelter shall document the name of the person,

the type of photographic identification presented by the person, and the photographic identification number.



() Animal shelters shall maintain a record of all animals impounded at the shelter, shall retain those
records for a period of at least three years from the date of impoundment, and shall make those records
available for inspection during regular inspections pursuant to this Article or upon the request of a
representative of the Animal Welfare Section. These records shall contain, at a minimum:

8] The date of impoundment,

(2) The length of impoundment.

(3) The disposition of each animal, including the name and address of any person to whom
the animal is released, any institution that person represents, and the identifying
information required under subsection (i) of this section.

4) Other information required by rules adopted by the Board of Agriculture,

§ 19A-40. Civil Penalties.

The Director may assess a civil penalty of not more than five thousand dollars ($5,000) against any
person who violates a provision of this Article or any rule promulgated thereunder. In determining the
amount of the penalty, the Director shall consider the degree and extent of harm caused by the violation.
The clear proceeds of civil penalties assessed pursuant to this section shall be remitted to the Civil Penalty
and Forfeiture Fund in accordance with G.S. 115C-457.2. (1995, c. 516, 5. 6; 1998-215, 5. 3.)

02 NCAC 52] .0101 RECORDS; ANIMAL SHELTERS, ETC.
Operators of all animal shelters, pet shops, public auctions, and dealers shall maintain records on all dogs
and cats showing the following:

(1) origin of animals (including names and addresses of consignors) and date animals were
received;

(2) description of animals including species, age, sex, breed, and color markings;

3 location of animal if not kept at the licensed or registered facility;

4) disposition of animals including name and address of person to whom animal is sold, traded

or adopted and the date of such transaction; in the event of death, the record shall show the
date, signs of illness, or cause of death if identified; if euthanized, the record shall show date
and type of euthanasia; and
(5) record of veterinary care including treatments, immunization and date, time, description of

medication (including name and dosage), and initials of person administering any product
or procedure,

History Note: Authority G.S. 19A-24;
Eff. April 1, 1984;
Amended Eff. January I, 2005; April 1, 1985.



Staven W, Troxler North Car Olina Depaﬁmem Of Agricu“ure R. Douglas Meckes, DVM

Commissloner and COI‘ISUI‘I’ICI’ S Bl'ViCCS Stala Valernarian
Veterinary Division
January 31, 2019
Lisa Lee
Colonial Capital Humane Saciety
P. O. Box 326

New Bern, North Carolina 28563

Notice of Warning and Notice of Deficiency )
Re: Violation of Title 02, N. C. Administrative Code (“NCAC”) Chapter 52], Sections .0101(1) -
(5).

AWS-WL-2019-1

Shelter: Colonial Capital Humane Society Anima) Shelter
Certification No. 257 (Previous Certificate No. 109)

Dear Ms. Lee:

The Animal Welfare Section (“AWS™) of the Veterinary Division of the N. C. Department of Agriculture
and Consumer Services (“NCDA&CS") conducted a facility compliance inspection of the Colonial
Capital Humane Society Animal Shelter located at 1860 Old Airport Road, New Bern (“the shelier”) on
January 8, 2019. The facility inspection was marked “Contingently Approved” due to the deficiencies in
compliance with the N.C. Animal Welfare Act (*“AWA"™) and its associated regulations. A copy of the
facility compliance inspection report is attached hereto and incorporated by reference.

The shelter has been previously notified of, and cited for, violations of 02 NCAC Chapter 524,
Sections .0101(1) - (5):
1) Facility compliance inspections on May 20, 2015, December 4, 2015, December 29, 2015, and
July 11, 2016 found the shelter records were not in compliance with the requirements of 02
NCAC 52J .0101(1) - (5); and
2) The Notice of Warning and Notice of Deficiency dated February 24, 2016 noted that the
shelter records were not in compliance. Furthermore, this Notice informed the shelter that:
“Continued or future violation of these statutes or regulations will be
considered to be a willful disregard or violation of the same. Such willful
disregard or violation of the N.C. Animal Welfare Act and the rules issued
pursuant thereto may result in disciplinary action against your facility's
certificate of registration

1030 Mail Service Centar, Raieigh, North Caroline 27699-1030 @ (919) 707-3250
TTY: 1-800-735-2862 Voke: 1-877-735-8200
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pursuant to N.C. General Statute § 19A-30 and/or the assessment of a civil
penalty of up to $5,000.00 per violation under N.C. General Statute § 19A-
40.'1

3) AWS issued a Denial of Registration for the shelter on August 10, 2016 in large part due to
failure of the shelter to maintain records in compliance with the AWA and its associated
regulations.

4) Subsequent lo reinstatement of the shelter’s registration on March 9, 2017, the facility
compliance inspections on June 27, 2018 and January 8, 2019 noted that the facility continues
to fail to maintain records in compliance with all or parts of 02 NCAC Chapter 52J,

Sections .0101(1) - (5). Copies of the June 27, 2018 and January 8, 2019 facility compliance
inspections are enclosed.

Based on the results of the inspections, you are in violation of 02 NCAC 52J .0101(1-5).

Pursuant to N.C. General Statute §19A-30, this Warning Letter, in conjunction with the two enclosed
Inspection Reports, serves as written notice indicting the respects in which the shelter is failing to satisfy
the requirements for the holding of a certificate of registration as an animal shelter.

The shelter is to correct all deficiencies described in the two enclosed facility inspections within 7 days of
the date of receipt of this letter. Continued or future violation of these statutes or regulations will be
considered to be a willful disregard or violation of the same. Such willful disregard or violation of the
NC Animal Welfare Act and the rules issued pursuant thereto may result in disciplinary action against
your facility’s certificate of registration pursuant to NCGS § 19A-30 and/or the assessment of a civil
penalty of up to $5,000.00 per violation under NCGS § 19A-40.

In addition, pursuant to NCGS § 19A-30:

Any licensee whose license is revoked under the provisions of this Article shal not
be eligible to apply for a new license hereunder until one year has elapsed from the
date of the order revoking said license or if an appeal is taken from said order of
revocation, one year from the date of the order or final judgment sustaining said
revocation. Any person who has been an officer, agent, or employee of a licensee
whose license has been revoked or suspended and who is responsible for or
participated in the violation upon which the order of suspension or revecation was
based, shall not be licensed within the period during which the order of suspension
or revocation is in effect.

Your immediate attention to this matter is appreciated.

Sincerely,
F:%b* T+

Patricia Norris, DVM, MS
Director of Animal Welfare Section
Veterinary Division

cc: Dr. R. Douglas Meckes, State Velerinarian
Joe Reardon, Assistant Commissioner, NCDA&CS
Tina Hlabse, General Counsel, NCDA&CS
Christopher R. McLennan, Assistant Attorney General



Appendix
RELEVANT LAWS AND REGULATIONS

§ 19A-30. Refusal, suspension or revocation of certificate or license.

The Director may refuse 1o issue or renew or may suspend or revoke a certificate of registration for any animal sheher or a
license for any public auction, kenncl, pet shop, or dealer, if after an impartial investigation as provided in this Article he
determines that any one or more of the following grounds apply:

(1) Maierial misstatement in the application for the original certificate of registration or license or in the application
for any rencwal under this Article;

(2} Willful disregard or violation of this Article or any rules issued pursuant thereto;

(3) Failure to provide adequate housing facilities and/or primary enclosures for the purposes of this Article, or if
the fecding, watering, sanitizing and housing practices at the animal shelter, public auction, pet shap, or
keanel are not consistent with the intent of this Article ar the rules adopied under this Asticle;

(4) Allowing one’s license under this Article to be used by an unticensed person;

(5) Conviction of any crime an essential element of which is misstatement, fraud, or dishonesty, or conviction of
any felony;

(6) Making substantial misrepresentations or false promises of a character likely to influence, persuade, or induce
in connection with the business of a public auction, commercial kennel, pet shop, or dealer;

(7} Pursuing a continued course of misrepresentation of or making false promises through advertising, salesmen,
agents, or otherwise in connection with the business to be licensed;

(8) Failure 10 possess the necessary qualifications or to meet the requiremesits of this Article for the issuance or
holding of a certificate of registration or license,

The Director shall, before refusing to issue or renew and before suspension or revocation of a certificate of registralion or a
license, give to the applicant or holder thercof a written notice conteining a statement indicating in what respects the applicant
or holder has failed 10 salisfy the requirements for the holding of a certificale of registration or a license, If a certificate of
registration or a licensc is suspended or revoked under the provisions hereof, the holder shall have five days from such suspension
or revocation to surrender all centificates of registration or licenses issued thereunder to the Dircctor or his avthorized
repsesentative.

A person to whom a ceriificate of registration or a license is denied, suspended, or revoked by the Director may contest the
action by filing a petition under G.S. 150B-23 within five days afier the denia, suspension, or revacation.

Any licensee whose license is revoked under the provisions of this Article shall not be eligible 10 apply for a new license
hereunder uatil one year has elapsed from the date of the order revoking said license or if an nppeal is taken from said order of
revocation, one year from the date of the order or final judgment sustaining said revocation. Any person who has been an officer,
agent, or employee of a licensce whose license has been revoked or suspended and who is responsible for or participated in the
violation upon which the order of suspension or revocation was based, shal! not be licensed within the period during which the
order of suspension or revocation is in effect. (1977, 2nd Sess., c. 1217, 5. 11: 1987, ¢. 827, 5. 67.)

§ 19A-40, Civil Penalties.

The Dircctor may assess a civil penalty of nol more than five thousand dollars ($5,000) against any person who violates a
provision of this Ariicle or any rule promulgated thereunder, In determining the amount of the penalty, the Director shall consider
the degree and extent of harm caused by the violation. The clear proceeds of civil penalties assessed pursuant to this section shall
be remitted to the Civil Penalty and Forfeiture Fund in accordance with G.S. 115C-457.2. (1995, c. 516, 5. 6; 1998-215, 5. 3.)

02 NCAC 52] .0101 RECORDS; ANIMAL SHELTERS, ETC.
Operators of all animal shelters, pet shops, public auctions, and dealers shall maintain records on all dogs and cats showing the
follawing:

(1) origin of animals (including names and addresses of consignors) and date animals were received:

(2) description of animals including species, age, sex, breed, and color markings;

(3} location of animal if not kept at the licensed or registered fucility;

(4} disposition of animals including name and address of person 1o whom animal is sold, traded or adopied and the
date of such transaction; in the event of death, the record shall show the date, signs of illness, or cause of
death if identified; if cuthanized, the secord shall show date and iype of euthanasia; and

(5) record of veterinary care including treatments, immunization and date, time, description of medication (including
name and dosage), and initials of person administering any product or procedure.

History Note: Authority G.5. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005 April 1, 1985.



Animal Welfare Section
NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030

Phone: (919) 707-3280 Fax: {919) 733-6431

Ermil: sgr.awsincapr.pov
Website; www.ncaws.com

Facility Compliance Inspection - Animal Shelter

02 NCAC 5270101 RECORDS

I. origin and date recelved. [02 NCAC 52J .0100(1)] - Not In Compliance

2. description [02 NCAC 521 .0101(2)] - Not In Compliance

3. location [02 NCAC 52) .0101(3)] - In Compliance

4. disposition of animals
© name and address ol person [02 NCAC 521 .0101(4)] - Not In Compliance
o denth - daie, signs of ilincss, or cause of death il identified [02 NCAC 521 .0101(4)] - In Camplitmce
o date and type of euthanasia [02 NCAC 521 ,0101{4)] - In Compliance

5. record of velerinary cure. (02 NCAC 52J .0101(5)] - Not In Compliance
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02 NCAC 519.0103 INSPECTION OF RECORDS

§. Records available upon request. {02 NCAC 527 ,0103] - Needs Improvement
2. Animals matched (o record, [02 NCAC 52J .0103] - Needs Improvement
3. Records retained for 1 yeas; [02 NCAC 527 .0103]; see section for §19A-32.1(j) for reconds Lo be retained for 3 yeoes - In Complisnee

RI[vecoids are not avatlable for, mspectian]

02 NCAC 52J.0201 GENERAL

. Housing facilities structurally sound and maintained in good repair. (02 NCAC 52J.0201(a)] - In Complionce

Housing facilities contain the animals and restrict entry of ather animals and people. [62 NCAC 52 .0201(n)] - In Compliance

. Light fixiuees and electrical owlets in animal arezs in compliance with the State Building Code. [02 NCAC $2J .0201(b)] - In Compliance

. Electric power reliable and safe. [02 NCAC 52J.0201(c)] - In Complmn::

. Supplics ol food and bedding stored and adequately protected against infestation or conlamination by vermin and insects. [02 NCAC 51 0203(d)] - In
Compliance

. Open bags of food stored in aintight containers with lids, [02 NCAC 52 ,0201(d)] - Ia Compliance

. Refrigeration for perishable focd. [02 NCAC 521 .0201(d}] - In Compliance

. Daily removal and disposal of animal and food waste, bedding ond debris; facility maintained in o clean and sanitory masiner, [02 NCAC 521 020t (e)] - In
Compliance

9. Hot end cold rumning, potable water available, [02 NCAC 527 .0201{f)] - In Compliance
10. Washroom, basin or sink provided i maintain cleanliness among onimal carctakers, animals, and onimal food ond water receptaches. {02 NCAC 520 .0201{D)] -
In Complionce
1L Ability to confirm ambient wmperature. [02 NCAC 521 .0201(g)] - In Compliance
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A separgie five-fool perimeler fence ifany animals hove access Lo an outdoor enclosure, including unsupervised exercise areas, {02 NCAC 521 .0101{h)] -In
Compliance

Adequale drinage system. [02 NCAC 521 .0201(i)] - in Compliance

All arcas of a fucility available for review or inspection during nonnal business hours. [02 NCAC 52 .0201(j)] - In Compliance

All anitnals in a facility subject to the requirements of the Animal Welfare Act, regardiess of ownership. [02 NCAC 52 0201{k)] - In Compliance

Compliance with all federal, state and local lows, rules and ordinances relating Lo or affecting the welfire of dogs and cals in its facility. [02 NCAC 521 .0201(3))
- In Compliance

No dog or cat present in a window display excepl during business hours and in compliance with standards set farth in this Section. [02 NCAC 52) 0201{m)j -
Not Applicable

02 NCAC 52).0202 INDOOR FACILITIES

FoomNnMmBawN—

Indoor heusing [acililies adequately heaied and cooled. [02 NCAC 521 .0202(0)] - In Compliance
Ambient temperature between 50°F and 85°F. [02 NCAC 52) .0202(a)] - in Compliance

Indoor hiousing facilities sdequately ventilated. [02 NCAC 521 .0202(b)] - In Compliance

Fresh sir tnd ventilation provided und drafis minimized. [02 NCAC 52J .0202(b)] - In Compliance

» Air flow adequate to minimize odors and moisture condensation. (02 NCAC 5 .0202(b)] - In Compliance

Indoor housing facilitics adequately illuminated. [02 NCAC 521 .0202(c)] - In Complinnes

. komination provides regular diunal lighting cyeles and be uniformy diffused {02 NCAC 521 .6202(c)}- In Compliance
- Interior building surfaces are impervious to moisture and can be readily sanitized. (02 NCAC 52J,0202(d)] - In Compliance

Drinage rapidly eliminates excess water. [02 NCAC 52J .0202(c})] - In Compliance

. Closed drain systems equipped with traps and installed to provent odors and backup of sewage. [02 NCAC 52 .0202(c)] - In Compliance
« The drainape system constructed to prevent cross-cantamination among animals. [02 NCAC 531 .0202(e}] - In Compliance

02 NCAC 521.0203 OUTBOOR FACILITIES

et

6.
7

Primary enclosures and walkways constructed of sealed concrets or other surfaces impervious to moisture, [02 NCAC 52 {0203(a)) - In Compliznce
Gravel maintnined of a minimum depth of six inches and kept sanitary. [02 NCAC 52 .0203(n)] - Needs Improvement
Outdoor bowsing provided allows animals lo remain dry and comfonable during inclement weather, [02 NCAC 52 0203{b)] - In Compliance

- Housing is impervious to moisiure and can be disiniected, [02 NCAC $2J .0203(B)] - In Compliance

Onic house available for each animal within cach enclosure unless the animals arc 2 mother and her unweaned offspring. [02 NCAC 52/ 0203(b)] - Needs
Improvement
In addition to the housing, the enclosure provides prolection from excessive sun and inclement weather, (02 NCAC 52 .0203(c)] - In Compliance

. Suitnble method ol dminage provided. [02 NCAC 52) .0203(c)] - In Compliance

Pen#5nceds aaothor, 0oy BouSEYAB grav Aresyrequire replenbhin

02 NCAC 52J..0204 PRIMARY ENCLOSURES

1
2
3
4

5.

12
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15.

. Primary enclosures canstrucied prevent contamination from waste and wastewnter from mnimals in other enclosures, (02 NCAC 52 0204{n}] - In Compliance
. Al surfaces with which an animal in contact impervious to moisiure. (02 NCAC 521 0204(a)] - In Compliance

For primary enclosures placed into service on or after January 1, 2005, no wood within the animal’s reach. (02 NCAC 523 J0204{a)] - In Compliance

. For primary enclosures in use in a registered focility prior to January 1, 2005, any damagert wood replaced so that sa that there’s no conlact with wood by the

animal. [02 NCAC 54 .0204(a)] - In Compliance
Primary enclosures stucturally sound, maintained in pood repaic and in o menner to prevent injury to animals, and keep other animals out, [02 NCAC 52J
0204(b)] - Needs Improvement

. Primary enclosures provide space to allow animal to walk, turn about freely, and to casily stand, sit, o lic in 0 natural position. [02 NCAC 521.0304{b)] - In

Compliance

. The height of primary enclosures other than cage no less than five feet [02NCAC 52 020(b)] - In Complitnee
. All enclosures constructed as to prevent the escape of animals. [02 NCAC 529 .0204(b)) - In Compliance
. Ench primary enclosure provided with 2 solid resting surfice or surfaces adequate to com fortably hold all occupants of the primary enclosure at the same time:,

[02 NCAC 523 .0204(c)] - In Compliance

Al resting surfaces made of 1 non-perous or easily sonitized material, such as o towel, or  disposable material such 1s newspaper, [02 NCAC 521 .0204(c)] -
In Complinnoe

The resting surface or surfoces be elevated in primary enclosures housing Iwo or more eats. [02 NCAC 521 .0204(c)] - In Compliance

In addition 1o Paragraph (b) of 02 NCAC 52J .0204, cach dog shall be provided with the minimum square footage required by 02 NCAC 020:4(d). [02 NCAC
521.0204(d)] - In Camplinnce

Not more than four adult dops housed in the same primary enclosure without supervision. [02 NCAC 521 .0204(d)] - In Compliance

If mote than four dogs arc housed in 2 common arca or enclosure, then ot least one person supervising cach 10 dogs housed within each enclosure or common
aren, {02 NCAC 521 .0204(e)] - In Compliance

In addition to Paragraph (b) of 02 NCAC 521 .0204, each feline older than six months housed in any primary enclosure provided with a minimum ofdsqit.of
Noor space which may include elevated resting surfices, [02 NCAC 521 .0204(0)] - in Complionce

» Each feline younger than 6 months provided 1.5 sq. fi. (02 NCAC 52 .0204(f)] - In Compliance

- Nomore than 12 cats housed in the ssme primary enclosure. (02 NCAC 52J.0204(0] - In Compliance

+ Inall cat enclosures, receptacle with clean fittes provided for wasts. [02 NCAC 521.0204(g))] - In Compliance
. A minimum ol ane receptacle per three cats shall be provided. [02 NCAC 523 .6204(0)] - In Complicnce

Se dog Bouses have shafy, jagged sdges where the dogs kave L'These weed 1o be repaired. . There Iy rustiug at the bottom of the
iaivabized keanellfencing, gates snd/poles, malliig sdeguate sanitnifon unatiainablo. . The botfom corner of.one of the kaxnel gates kas deterforated]
@“@@M”ﬂn x Tl needs talbe replaced es itils & poteintial fur Injury..Outside porch area of cat'fsom #4 hus n section of




02 NCAC 521.0205 FEEDING

Dogs and cats fd at keast once cach 24-hour period except as otherwise might be regquired to provide adequate veterinary care. [02 NCAC 51).0205(a))

L

2

(7

SO thn &

Foed is commercially prepared food complying with laws applicable to animal feed or the food provided by the owner. 02 NCAC 52 0205(a)] = In
Compliance

. The food is free from contamination, wholesome, palatasble, and of adequate quatity and quantity oppropriate for the given size, age. and condition ol an animal

mocting the daily requirements for nutritional value, [02 NCAC 52 0205(a)] - In Compliance

. Puppics and Kittens less than six months of age fid ot least twice in each 24-hour period. An cight-hour interval between feedings i only two feedings are offered

in a 24-hour period. [02 NCAC 521 .0205(n)] - In Compliance

. Food receptacles accessible 10 all dops or cats. [02 NCAC 52J .0205(b)] - in Compliance

Food receplacles located 1o minimize contamination by waste, {02 NCAC 521 ,0205¢b)] - In Compliance

. For every adult animal, ot least one lood reeeptacle offercd. [02 NCAC 521.,0205(b)] - In Compliance

Food receplacles durable, clean and sanitized. |02 NCAC 52) ,0205(b)] - tn Compliance
Domaged receptacles replaced. [02 NCAC 520 .0205(b)] - In Compliance

. Disposable food receptacles discarded nfier each feeding. [02 NCAC 520 .6205(b)] - In Compliance
10.

Food and water receptacles in outdoor facilities protecied from the clements. {02 NCAC 52J.0205(c)] « In Compliance

02 NCAC 521 0206 WATERING

I
2.
3

Continuous access i fresh waler, except s might otherwise be required to provide sdequate velerinary care, {02 NCAC 52 0206] - In Compliance
Walcring recepiacles durable, clean and sanitized, [02 NCAC 521 .0206) - In Compliance
Damaged receptacles seplaced. [02 NCAC 520 .0206] - In Compliance

02 NCAC 52 .0207 SANITATION

= w1

8.
9.
10.
1.

12,
13.
14

Waste removed from primery enclosures and exercise areas (o prevent contamination of the dogs or cats and 1 reduce disease haznrds and odors. [02 NCAC
52).,0207()] - In Compliance .

. Enclosures and exercise areas for dogs ond cats properly cleaned a minimum of two times per day. [02 NCAC 521.020%(a)] - In C ompliance
. The animal must be able 10 walk or fie down without coming in contact with any waste or debris, [02 NCAC 52 .0207(a)] - In Compliance

When a hosing or fliushing method is used (or cleaning an enclosure, animals are removed during the cleaning process, and measures tiken 1o protect the animals
in other such enclosures from being contaminated with water and other wastes. [02 NCAC 52 .0207(a)} - In Compliance

. Prior o the introduction of dogs or cats into cmpty primary enclosures previously occupicd, enclosures and acoessories sanitized in the manner provided in 02

NCAC 52 .0207(b)(3). [02 NCAC 521 .020%b){1)] - In Compliance

. In addition to primary enclosures being properly cleaned o minimum of two limes per day, if the same animal is housed in the same enclosure more than seven

days, enclosures and accessories sanitized at least once every seven days in the monner provided in 02 NCAC 524 .0207(b)3). [02 NCAC 52 L0207(b) 1)) -
In Complionce

. Coges, rooms and hard-surfaced pens or runs be sanitized by:

o washing them with hot water (180 degrees F.) and soap or detergent as in a mechanical cage washer; or - Not Applicable
© washing all soiled surfaces with a deterpent solution 1o remove all organic matter followed by application of o saft tnd effective disinfectant; or - In
Compliance
o cleaning nll soiled surfaces with live steam. [02 NCAC 52) .0207(3KA-C)]- Not Applicable
Food nnd waiter recepiacles sanitized daily with hot water, detergent, ond disinfectant, [02 NCAC 520 ,0207(b)4)} - In Compliance
Soiled linens and cloth products mechanically washed with deterpent and sanitized. [02 NCAC 52 .0207(1)(5)] - In Compliance
Any area accessible lo multiple snimals kept clean and sanitary. [02 NCAC 52 .0207(b)(6)] - In Compliance
Premises {buiklings and groumds) kept clean and in good repair © protect the animals from injury and to fcilitate the prescribed husbandry practices set forth in
this Rule. [02 NCAC 527 .0207(c)] - Needs Improvement
Premises ane free of accumulations of trash, junk, waste products, and discarded matter, [02 NCAC 521 0207(c)) - In Compliance
Weeds, grasses, and bushes controlled, [02 NCAC 525 .0207(c)] - In Compliance
Effective program for the control of insects, ectoparasites, and avian and mammalian pesis 02 NCAC 52 0207(d})] - In Compliance

: Wet hair, divt and debris Is trapped between the cinder block aad galvantzrd fenciag throughout the keancls: ThiS will aced (o be remaved (o cbitain
adequate sanitation,

02 NCAC 52J 0208 EMPLOYEES

L
e

Sufficiert number of employecs. [02 NCAC 521 ,0208] - [n Compliance
Supervision of an onimal caretaker who has a background in onimal busbandry or care. [02 NCAC 52 .0208) - In CompHance

02 NCAC 52J.8289 CLASSIFICATION AND SEPARATION
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o

Animals in the same primary enclosure maintained in compatible groups. [02 NCAC 52 .0209] - In Complinnee
Females in season (estrus) not be housed in the same primary enclosure with males except for planned breeding. [02 NCAC 52J .0209{1)] - In Compliance

. Brewding not allowed in animal shehers. [02 NCAC 521.0209(1)]- In Compliance

Apgressive animals housed individually in a primary enclosure. [02 NCAC 521 .0207(2}] - In Compliance

. Puppies or kitizns less than four months of age housed in the same primary enclosure with ndults without written permission, [02 NCAC 529 .0209(3)] - In

Cormplinnes

. Puppics or kittens between 4 and 16 weeks of age have daily nceess to human social inleraction [02 NCAC 52 J0205(3)] - In Compliance
. Dogs not housed in the same primary enclosure with cats, dogs or cats nat housed in the same printary enclosure with any other species of mimals without

wrilten permission. [02 NCAC 52 .0209(4)) - In Compliance

. Designated isolation area for animals being treated or observed for communicable discases. [02 NCAC 521 .0209%5)] - In Compliance



9. Dogs or cais in isolation that arc being treated for @ communicshle disease separaied s to minimize dissemination of discase. [02NCAC 521.0209%(5)] - In
Compliance

10. A sign posted ot the cage or isolation arca when in use. [02 NCAC 52J .0209{5)] - In Compliance

If. Animals in (ong term care:
o Daily occess ta both human and same species sucial interaction. [02 NCAC 52J .0209(6)0)] - In Compliance
© Daily access 1o space other than the primary enclosure. (02 NCAC 521 .0209(6Xb)] - In Compliance
© A specics and size-nppropriate toy, unless it poses a health threat, [02 NCAC 521 .0209(6)(c)] - In Compliance

12. Al animals confined in primary enclosures o exercise arcas. |02 NCAC 521 .0209(7)] - In Comphiance

02 NCAC 5210210 VETERINARY CARE

1. Written program of veterinary care. [02 NCAC 521 .0214(a)] - In Compliance

. Velerinasian's written recommendations for conecting discase problem that persists for mose than 30 days obtaincd and followed [02 NCAC 52) .0210(b)] - In
Compliance

. Daily obscrvation o animals. [02 NCAC 52} .0210(c)] - In Comphanex

. Sick or diseased, injured, lzme, or blind dogs or cats provided with veterinary care (02 NCAC 51 .0216{c)] - In Complinnce

. [feuthanasia is performed, a list of personnel approved ta perfoem cuthanasia maintained in o Policy end Procedure Manual as described in 02 NCAC 520
0800 {02 NCAC 52 .0210(c)] - Not Applicable

. Diseased or deformed animals sold or sdopted only under the policy set forth in the "Program of Veterinary Care.” [02 NCAC 52 ..0210{(c}] - In Compliance

. Full written disclosure o the medical condition provided to the new owner. [62 NCAC 521 .0210(c)] - In Compliance

. All znimal$ in a licensed or registered facility in compliance with the North Carolina rabies law, GS 1304, Article 6, Part 6. 02 NCAC 52) .0210{d)] - In
Compliance

. However, mbies vaccine not requin:d for any dog or cat known (o be less than 12 weeks old o until such animals have been in the shelter ot least |5 days. [02
NCAC 52 .0210{(d}] - In Compliance
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02 NCAC S2J .0301 YEUICLES

I. Vehicles mechanically sound. [02 NCAC 521 .030((a)] - Net Applicable

2. Vehicles equipped to provide fresh air to animals without harmful drafls. [02 NCAC 521 .0301(a)) - Not Applicable

3. The animal cargo space constructed and maintained 1o prevent engine exhaust fumes from getting (o the animals, [02 NCAC 52) .0301(b)] - Not Applicable
4. The inicrior of the animal cargo space kept clean and sanitized. [02 NCAC 52) .0301(c}] - Not Applicable

02 NCAC 52J .00382 PRIMARY ENCLOSURES USED IN TRANSPORTING DOGS AND CATS

I. Primary cneloswres constructed, ventilated and desipned to protect the health and insure the safety of the animats, {02 NCAC 521 .0302(a)] - Not Applicable
2. Such enclasures constnscied or positioned sa that
@ Eachenimal in the vehicle has sufTicient fresh air for nomal breathing. [02 NCAC 521 ,0302(a)(] ) - Nt Applicable
@ The openings of enclosures are casily occessible for emerpency removals, [02 NCAC 5 0302(a}{2)] - Noi Applicable
© The animals ore adequately protected from the elements. [02 NCAC 520 0302(a)(3)] - Not Applicable
3. The nmbicnt temperature maintoined between 30°F and 85°F. [02 NCAC 520 .0302(a)] - Not Applicable
4. The animal containment units on: eguipped with operable air-conditioning. forced-air cooling and heating or other iemperalire contro) mechanisms, [02 NCAC
52) .0302(n)] - Not Applicable
5. Animols in the same primary enelesure are of the same specics. [02 NCAC 521 .0302(b)] - Not Applicable
6. Puppies or kittens less than 4 manths of age not be transported in the same primary enclosures with adulls other tan their dams |2 NCAC 52 .0302(b}] -
Not Applicable

7. Primary enclusures for transpon large enough for each saimal to tum obout freely, and to easily stand, sit or lie down in a natural pasition. [02 NCAC 52
.0302{(c)] - Not Applicable

8. Primary enclosures for transpont secured ta the vehicle to prevent sliding or tipping of the enclosur: during transit. (02 NCAC 521 .0302(c)] - Not Applicable
9. Animals pot be placed in primary enclosune over other animals in transit undess such enclosures is constructed 50 as to prevent animal excreta from entering fower
enclosures. [62 NCAC 521 .0302(d)] - Not Applicable

10. All primary enclosures for trmsport sanitized between use for shipments. [02 NCAC 52 .0302(c)] - Not Applicable
02 NCAC 52J.0303 FOOD AND WATER REQUIREMENTS

l. Ifanimals are transporied for more than 12 howrs:

@ The vehicles siop at least once every 12 hours for a period of [ hour. During the 1-hour siop, polable waler continsously provided for dops and cats. [02
NCAC 52 .0303(1})- Not Applicable

® Adult dogs and cats fed at least once during each 24-hour period. {02 NCAC 521 0303(2) |- Not Applicable

© Puppies and kiticns less than 6 months of age fed cvery 6 hours. [02 NCAC 524 .0303(2)}- Not Applicable

@ Dops removed fom the vehicle, given fresh water and given the opportunity for exercise if they have been confined in the vehicle for 36 hours. [02 NCAC

527 0303(3)]- Not Applicable
02 NCAC 524 .0304 CARE IN TRANSIT

I. 'The atendant or driver inspects animals frequently enough to assure bealth and comfort and to determine if they need emergeney care and 10 obitain it if nesded.
(02 NCAC 52J .0304] - Not Applicable

§19A-32.1 BININUM HOLDING PERIOD

1. Al animals held for a minimum holding period (MHP) of 72 hotrs [§19A-32.1(a}] - In Compliance
2, Animal made available for sdoption unless exempled by §19A-32.1(b)1-3). {§19A-32.1(a)] - In Compliance



3. Seriously ill or injured animal ewthanized before the expiration of the MHP: a) Determination in writing from the animal shelter manager; and b) the wriling includes
the reason for the determination. [§19A-32.1(b}X2)] - In Compliance
4. Viewing for kst pet: o) entitled to view every onimal; and b) at least 4 hours o day, 3 days a week. [§19A-32.1(c)] - In Compliance
5. Reasonable arrangements allow pel owners to detennine whether their lost pets are amongst animals in restricted areas. [§19A-32.1(c)] - Not Applicoble
6, Fostering during MHE: at least 1 photograph displaycd in a conspicuous location, [§19A-32.1(d)} - In Compliance
7. Foster care policies. [§19A-32.1(¢)] - In Complionce
8. Owner surmendered and not reclaimed during the MHP: o) be returned to the owner, by adopicd, or ¢) cuthanized. [§19A-32, (0] - In Compliance
9. Owner surrender disposed of before the expiration of the MHP: a) proofl of ownership provided; and b} signed writien consent to the disposition before the
expiration of the MHP. [§19A-32.1{g}] - In Compliance
10. Owner surrender: stitement in writing whether the dog has bitten any individual within the previous 10 days., [§19A-32. I{h}] - In Compliance
11. The person to whom an animal is released presents a valid form of government-issued photographic identification. [§19A-32.1(i)] - In Compliznce
12, Documentation of the name of the persan, the type of ID and the 1D number. [§19A-32.1¢1)] - In Compliance
13. Recond of all snimals impounded ot the shelter maintained. [§19A-32.1(j)] - In Compliance
4. Retain the animal reconds for at least 3 years from the date of impoundment, [§19A-32.1()] - In Compliance
15. Animal reconds available for inspection during regular inspection or upon request of AWS, [§1 9A-3L1(j}) - Needs Improvement
16. Reconds contain at a minimum: daie ol impoundment, length of impoundment, disposition of cach animal, name snd address of person to wham the onimal was
released, any instiution that person represents, and the identifying information; oiher information naquired by rules adopted by the Bd of Ag. [§19A-32.1()1-4]
- In Campliance

[Not ull anémul records nre 2 ailable attime of iaspe<ton.

General Commenis:

This inspection s marked us Contingently Approved die o the continued fallore of the sheer 1o maintain fts atimal reconds in compliance with 02
NCAC 521 0101 (1)~ (5)! -

lnspection Result:

Contingently/Conditionally Approved

Inspector’s Signature Date

Lisa Carlson 01/0872019
Facility Representutive's Signature Date

Mary Jean Franks, Meghan Bryce and Shana Gilkey in anendance, [01/0872019




Animal Welfare Section

NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030

Phonc: (919) 707-3280 Fax: (919} 733-6431

Email: agr.awsnicagr.pov
Website: www.ncaws.com

Facility Compliance Inspection - Animal Shelter

([Facility Name: COLONIAL CAPITAL HUMANE SOCIETY {[License Number; 257

Owner: COLONIAL CAPITAL HUMANE SOCIETY

Address: 1860 OLD AIRPORT ROAD

City: NEW BERN [lzip Code: 28562

County: CRAVEN

Phone: (252)633-0146 J|Email: thondafnewbern08 @ gmail com
Lutitude; 35.06379 [[Longitude: -77.03187

Total Enclosures: 42

Dogs on Fremise: 28 fiCals on Premisc: 72

Licensed Copacity (Dags): 30 [|Licensed Capacity {Cats): 82
[Type of Inspection: Anmual Inspection [[Date of Inspection: 062772018

02 NCAC 52J .0101 RECORDS

1. origin and date reesived, [02 NCAC 521.8101(1)] - Necds Improvement
2. description [02 NCAC 521 .0101(2)] - In Compliance
3. location [02 NCAC 52J 0101(3)] - Needs Improvement
4. disposition of mimals
® name asd nddress of person (02 NCAC 52) .0101(4)) - In Compliance
© death - dale, signs ol'illness, or cause of death ifidentified (02 NCAC 521.010)(4)] - In Compliance
5. recond of veterinary care. [02 NCAC 52 .0101(5)) - Needs Improvement

Pt #3> Paperwork is much improved. However, they need to make sure that all intake forsms and foster agreement florms are compléicly flled out with
turrent information and filed with the antmals record, They will be adding the required government [D documentation to their, paperwork wherg

Suplicable]

02 NCAC 523 .0103 INSPECTION OF RECORDS

1. Reconds ovailable upon request. {02 NCAC 524 ,0103] - In Compliance
1. Animals matched 1o record. [02 NCAC 525 0103 - In Compliance -
3. Reconds rewined for | year; (02 NCAC 521 .0103]; see section for §19A-32.1) for records to be retained for 3 years - In Compliance

02 NCAC 520 .0201 GENERAL

. Housing facilities structusally sound ond maintained in good sepair. [02 NCAC 521.0201(2)] - In Compliance
- Housing fcilities contain the animals and restrict entry of other animals and people. [02 NCAC 52 .020K(a))] - In Compliance
- Light fixtures and elecirical outlets in animal areas in compliance with the State Building Code. [02 NCAC 52).020{b)] - Necds Improvement
- Electric power reliable and safee. (02 NCAC 52 .620)(c)] - In Compliance
- Supplies of food and bedding stored and ndequately protecied agninst infestation or contamination by vermin and insects. [02 NCAC 521 .0201¢d)] - In
Compliance
6. Open bags of food stond in airtight containers with lids. [02 NCAC 52J .0381(d)] - In Compliance
7. Refrigeration for perishable food. [02 NCAC 524 .0201(d)] - In Compliance
8. Daily removal and disposal ol animal and food waste, bedding and debris; focility maintained in a clean and saitary manner. [02 NCAC 5] .0201{e)} - Needs
Improvement
9. Hot and cold running, potable water available. [02 NCAC 52 .0201(f)] - In Compliance
10. Washroom, basin or sink provided to maintain cleanliness among animal caretakers, animals, and animal food and water receplacles. [02 NCAC 520 .0204{()] -
In Compliane
11. Ability 1o confirm ambient temperature. [02 NCAC 521.0201(g)] - In Compliance
12 A separate five-foot perimeter fence if any animals have aceess to an cutdoor enclosure, including unsupervised exercise arvas. (02 NCAC 52 .0104(h)] - In
Compliance
13. Adequak: drainage sysicm. [02 NCAC 525 .0201(i)] - In Compliance
14, All arcas of a fcility available for review or inspection during nomal business hours. [02 NCAC 52 0201(j)] - lo Compliance
15. All animals in a facilily subject to the requirements of the Animal Welfzrs Act, regardless of ownership. (02 NCAC 52 0201(k)] - In Compliance
16. Compliance with all federal, state and local laws, rules and ardinances relating 1o or affecting the welfars of dogs and cols in its facifity. [02 NCAC 521 .6201(1)]
- In Complianee
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17. No dog or cat present in n window displny except during business hours and in compliance with stendards set forth i this Section. [02 NCAC 521 0201(m)] -

Not Applicable
. Thereare & ipsghout the catihouse thatare mbslag covers, Eleckice
need ta be made inaccessible to felines. Fia needed for,_m Tadio cord|in cn
ta_cleanin M" inlthe gutdoor poreh aress,

02 NCAC 525 .0202 INDOOR FACILITIES

I. Indoor housing focilitics adequately heated and cooled. [02 NCAC 521.0202(2)) - In Compliance

2. Ambient tcmperature between 50°F and 85°F. [02 NCAC 52 .0202(n}] - In Compliance

Indoor housing facilities adequately ventilated. [02 NCAC 524 .0202(b)] - In Compliance

Fresh air and ventilation provided and drofis minimized. (02 NCAC 52 .0202(b)] - In Compliance

Air flow adequalc to minimize odors and moisture condensation. (02 NCAC 521 .0202(b}] - In Compliance

Indoor housing [bcilities ndequalely illuminated. {02 NCAC 52J.0202(c)] - In Complisnce

Numination provides regular diumal lighting cycles and be unifermly difused (02 NCAC 521 .0202(c)} - In Compliance
Interior building surfaces are impervious lo moisture and can be readily sanitized. [02 NCAC 529 ,0202(d)] - In Compliance
Drainage rapidly climinates excess water. [02 NCAC 521 .0202(e)] - In Compliance

. Closed drain systems cquipped with traps and installed to prevent adors and backup of sewage. [02 NCAC 52J ,0202(c)] - Not Applicable
The drainage system construcied 1o prevent cross-contamination among animals. [02 NCAC 521 .020(e)] - In Compliance

CTeYmNamaw

02 NCAC 525 .0103 OUTDOOR FACILITIES

- Primary enclosurcs and walkways constructed of sealed concreie or other surfaces impervious to moisture, [02 NCAC 52) ,6203(a)] - In Complianee
Gravel maintained at @ minimum depth of six inches and kept sanitacy. [02 NCAC 52J .0203(a)] - Needs Improvernem

Outdoor housing provided allows animals o remin dry and comfartabke during inclement weather. [02 NCAC 52J .0203(b)] - In Compliance
Housing is impervious to moisture and can be disinfected. [02 NCAC 521 .0203(b)] - In Compliance

One house available for cach animaf within cach enclosure unless the animals ar: a mother and her unvweaned offspring. [02 NCAC 52 .0203{b)] - In
Compliance

« Inaddition o the housing, the enclosure provides protection from excessive sun and inclement weather, [02 NCAC 521 .0203(c)) - In Compliance

7. Suitable method of drainage provided. [02 NCAC 521 .0203{c)] - Needs improvement

ok -
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02 NCAC 52J .0204 PRIMARY ENCLOSURES

1. Primary enclosures constructed prevent contamination from svaste ond wastewater from animals in other enclosires, [02 NCAC 52 0204(n}] - In Compliance

2. All surfhces with which an animal comes in contact impervious to moisture, [62 NCAC 52J .0204(a)] - In Compliance

3. For primary enclasures placed into service on or after January 1, 2005, no wood within the animal's reach. [02 NCAC 52 0204(a)] - Needs Improvement

4. For primary enclosures in use in a registered facility prior to January 1, 2005, ony damaged wood replaced so that so that therc’s no contact with wood by the

animal. [02 NCAC 52J .0204{a)] - In Compliance

5. Primary enclosures structurally sound, maintained in goosd eepair and in a manncr to prevent injury (o animals, and keep other animals out, [02 NCAC 52)
A204(b}] - Not In Compliance

6. Primary enclosures provide space o allow animal to walk, tum sbout freely, and to ensily stand, sit, er lie in a natural position. [02 NCAC 52) .0204(b)] - In

Compliance
. The height of primary enclosures other than cage no less than five feet. [02 NCAC 521 .0204(b)] - In Compliance
. All enclosures construcied as to prevent the escape of animals, [02 NCAC 52 .0204(b)] - in Compliance
9. Each primary enclasure provided with a solid resting surfice or surfaces adequale 10 com{ortably hold all occupants of the primary enclosure at the same time.

[02 NCAC 527 .0204(c)] - In Compliance

10. All resting surfaces made of a non-porous or easily sanitized material, such os a towed, or a dispesable materinl such os newspaper. [02 NCAC 521 0204{c)] -
In Compliance

11. The resting surface or surfiices be elevated in primary enclosures housing two ar more eats. [02 NCAC 52J .0204{c)] - In Compliance

12. In oddition to Paragraph (b} of 02 NCAC 52 .0204, cach dog shall be provided with the minimum square footage required by 02 NCAC ,0204(d). [02 NCAC
521 0204(d)] - In Compliance

13. Nol more than four adult dogs housed in the same primary enclosure without supervision. [02 NCAC 527 .0204(d)] - In Compliance

14. 1 more than four dogs are housed in a common area or enclosire, then ot least ane person supervising each 10 dogs housed within exch enclosure or common
arca [02 NCAC 527 .0204(c)] - In Compliance

15. In addition to Paragraph (b) of 02 NCAC 521 0204, cach feline alder than six months housed in any primary enclosure provided with a minimum of 4sq R of
floor space which may include elevated resting surfaces. [(2 NCAC 521.0204(1)] - In Compliance

16. Esch feline younger than 6 months provided 1.5 sq. fi. {02 NCAC 520 .0204([)] - In Compliance

17. No more than 12 cats housed in the same primary enclosure. [02 NCAC 521,0204(0)] - Not In Compliance

18. Inall et enclosunss, receplacle with clean litter provided for waste. [02 NCAC 520 0204(g)] - Not In Compliance

19. A minimun of one receptacle per three cols shall be provided. [02 NCAC 521.0204(D) - In Compliance
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02 NCAC 51J 0205 FEEDING

Dogs and cats fed a1 least once each 24-hour period except as otherwise might be required to provide adequate veterinary care. [02 NCAC 52 0205(n))

1. Food is commercially prepared food complying with lmws applicable to enimal Feed or the food provided by the owner. {02 NCAC 52 0205(a)] - In
Compliance

2. The fbod is fies from contamination, wholesome, pafatable, and of adequate quality and quantity appropriole for the given size, nge, and condition ol an animal
mecting the daily requirements for nutritional valve. {62 NCAC 52.0205{a)] - In Comphiance

3. Puppies and kittens less than six months of age fed ot least twice in each 24-hour period. An eight-hour isterval betwveen feedings ilonly two [eedings ane offered

in 0 24-hour periad., 102 NCAC 52J .0205(a)] - In Compliance

Food reczplacles accessible to all dogs or cats. [02 NCAC 521 .0205(b)] - In Compliance

Food recepineles focaled to minimize contaminalion by waste. (02 NCAC 529 0205(b)] - In Complignce

. For cvery aduli animal, at lenst one food receptacte offercd. {02 NCAC 52J .0205(b)] - In Compliance

Food receplacks durnble, clean and sanitized. {02 NCAC 52 ,0205(b}] - In Compliance

Damoged receptacles replaced. (02 NCAC 529 .0205(b)] - In Compliance

. Disposable food receplacles discarded afler each feeding. (02 NCAC 529 0205(b)] - In Compliance

. Food and water recepincles in outdoor facilities protecizd from the elements. J02 NCAC 52J.0205(c)] - In Compliance

SoeNaowas

|
02 NCAC 524 .0206 WATERING

1. Continuous 10 fresh waler, excepl as might othenwise be required to provide adequate veterinary care, [02 NCAC 524 ,0206) - In Compliance
2. Watering receptacles durable, cleon ond sanitized. (02 NCAC 52J .0206] - In Compliance
3. Damoged receptacles replaced. [02 NCAC 52J .0206) - In Compliance

02 NCAC 52J .0207 SANITATION

I. Waste removed from primary enclosures and exercise ancas 1o prevent contaminzlion of the dogs or cats and to reduce disease hazands and odors. [02 NCAC
521..0207(a)] - In Compliance
. Enclosures and exercise areas for dogs and ents properdy cleaned a minimum of two Umes per day. [02 NCAC 52 020%a)] - Not In Compliance
. The animal must be able 1o walk or lic down without coming in contact with any waste ot debris. [02 NCAC 52 020%a)] - In Compliance
. When a hasing or flushing method is used for cleaning an enclosure, animals are removed dusing the cleaning process, and measures taken o protect the animals
in other such enclosures from being contaminated with water and other wastes. [02 NCAC 520 .0207(a)] - In Compliance
5, Prior to the introduction of dogs or cs into empty primary enclosures previously occupied, enclosures and sccessorics sanitized in the manner provided in 02
NCAC 52§.0207(b)(3). [02 NCAC 527.0207(b}(1)] - In Compliance
6. In oddition 1o primary enclosures being properly cleaned a minimum of two times per day, if the same animal is housed in the same enclosure mose than seven
days, enclosures and accessaries sanitized ol least once every seven days in the manner provided in 02 NCAC 52 0207(b)(3). [02 NCAC 521 .0207(bX1)] -
In Compliancc
7. Cages, moms and hand-surfaced pens or runs be sanitized by:
o washing them with bat water (180 degrees F.) and soap or detergent 2s in & mechanical cage washes: or - Not Applicable
washing all soifed surfaces with a deterpent sohution 1o remove all organic matter followed by application of a safe and effective disinfectant; or - In
Compliance
o cleaning all soiled surfaces with live steam. [02 NCAC 527 .0207(3XA-C)) Not Applicable
8. Food and waler receplackes sanitized daily with hot water, detergent, and disinfectant, (02 NCAC 52) .0207(b)4)] - In Compliance
9. Soiled linens and cloth products mechanically washed with detergent and sanilized. [02 NCAC 521 .0207(b)5)] - In Compliance
10. Any rea accessible 1o multiple animals kept clean and sanitary. [02 NCAC 52J 0207(b)6)] - Not In Complance
1], Premiscs (buildings and grounds) kept clean and in good repair o protect the animals from injury and (o facilitate the presaribed hushandsy practices set forth in
this Rule. [02 NCAC 52/ .020%c)] - Not In Compliance
12. Premises are free of accumulations of trash, junk, waste products, and discarded matter, (02 NCAC 52J 020%(c)j - Not In Compliance
13. Weeds, grusse, and bushes controlled. (02 NCAC 527 .0207(c)) - Not In Complance
14. Effective program for the control of'insects, ectoparasites, and avian and mammalian pests [02 NCAC 52J .0207(d)) - In Complimnce
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02 NCAC 527 .0208 EMPLOYEES

1. Sufficient number ol employess, [02 NCAC 524 ,0208] - In Compliance
2. Supervision of an animal caretaker who has a background in animal husbandry or care. [02 NCAC 52J .0208] - In Compliance

02 NCAC 520 .0209 CLASSIFICATION AND SEPARATION

1. Animals in the same primary enclosure maintained in compatible groups. [02 NCAC 52) .0209) - In Compliance

2. Females in season (esirus) not be housed in the same primary enclasure with males except for planned breeding. [02 NCAC 520 .0209(1)] - In Compliance

3. Breeding not allowed in anfmal shelters, [02 NCAC 524 .0209(1)}- In Compliance

4. Aggressive onimals housed individually in a primary enclosure. [02 NCAC 52J .0207(2)] - In Compdiance

3. Puppies or kittens less than four months of age houscd in the same primary enclosure with adults without written permission. [02 NCAC 520 0209%(3)}+In
Complionce



6. Puppies or kitiens between 4 and 16 weeks of ape have daily nceess 1o huenan social inferaction. 102 NCAC 523..020%(3)] - In Compliance
7. Dogs not housed in the same prismary enclosure with eats; dogs or cats not housed in the samie primary enclosure with my elther speeics of animals withou

wrilicn permission. (02 NCAC 52) 0209(4)} - In Compliance

8. Busignated isolation area for animals being treated or observed for communicable discases, 02 NCAC 52 020%(5)) - In Comphianee
9. Dogs or cats in isalation that are being trenled for n communicable disease scparated s to minimize dissemination of disease, [02 NCAC 521..0209(5}) - In

Complianee

10. A sign posied at the cape or isclation arca when in use. |02 NCAC 521 ,0209(5)] - In Compliance

12

Anirnals in long ters cin;
¢ Daily gecess to both human and same species soctal interaction. [02 NCAC 524.0209(6)(z)] - In Compliance
© Daily access to space other than the primary enclosure. [02 NCAC 5 ,0209(6Xb)] - In Compliance
© A species and size-approprisle toy, unfess it poses a healih threat. [02 NCAC 521 .020%6)(c)] - In Compliancs

1. All animals confined in primary enclosures or exercise arcas, 102 NCAC 521 .0205(7)] - In Compliance

02 NCAC 521 0210 VETERINARY CARE

I. Written program of veterinary care. [02 NCAC 52) .0210{a)] - In Campliance

(o)

. Velerinarion's written recommendations for cosrecting disease problem that persists for mor: than 30 days oblained and followed [02 NCAC 521 .0210(b)] - In
Compliance

- Daily observation ol animals. [02 NCAC 521.0210(c}] - In Compliance

. Sick or discased, injured, lame, or blind dogs or cats provided with velerinary care {02 NCAC 521.02 10{c)] - In Complianee

. I cuthanasia is performed, a list of personnel approved o perform cuthanasia maintained in o Policy and Procedure Manual as described in 62 NCAC 527
80D, [02 NCAC 52 .0210{c)] - Not Applicable

. Diseased or deformed animals sold or adopted only under the policy set forth in the *Trogram of Velerinary Cere. [02 NCAC 520 .0210{c)] - In Compliance

6
7. Full written disclosure of the medical condition provided to the new owner. [02 NCAC 521 .021 0{c)] - In Compliance
8

. Alt nimals in a licensed or registered facility in complisnce with the North Carolina rabies low, G.S. 1304, Anticle 6, Pant 6. [02 NCAC 52 .0210(d)] - In
Complino:

. However, rabics vaceine not required for any dog or cot known to be less than 12 weeks old or until such animals have beett in the shelter at least 15 days. [02
NCAC 51 .0210(d}} - In Compliance

02 NCAC 520 .0301 VENICLES

|
2
]
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. Vehicles mechanically sound. [02 NCAC 527 .0301(a)] - Not Applicable

+ Vehicles equipped to provide fresh air to animals witheut hanmiul drafts, [02 NCAC 51 .0301(a)] - Not Applicable

- The animal cargo space constructed und maintained (o prevent engine exhaust fumes from getting to the animals. (02 NCAC 52 .0301(b)] - Not Applicable
. The interior of the anima! cargo space kept clzan and sanitized. [02 NCAC 52 .0301(c)] - Not Applicable

02 NCAC 52).00302 PRIMARY ENCLOSURES USED IN TRANSPORTING DOGS AND CATS

b
4

1ot

10,

. Pramary enclosunes construcied, ventilated and designed to protect the health and insure the safcty of the animals. [02 NCAC 52) .0302(a)] - No1 Applicable
. Such enclosures constructed or positioned so thal:
@ Each animal in the vehicle has suificient frush air for normal breathing. {02 NCAC 521.,0302(a)(1 J]- Not Applicable
e The openings ol enclosures are easily accessibie for emergency removals. [02 NCAC 5 0302(a)(2)] - Nt Applicable
@ The animals arc adequately preiecied rom the elements, [02 NCAC 521 0302(a)(3)] - Not Applicable
- The ambicnt tempersiure maintained between 50°F and 85°F. [02 NCAC 521 .0302(a)] - NoL Applicable
- The animal containment units are equipped with operable air-conditioning, foree-air cooling and heating or other temperature control mechanisms, {02 NCAC
521 .0302ta)] - Not Applicable
- Animals in the same primary enclusure an: of the same specics. (02 NCAC 52) ,0302(b)] - Not Applicable
. Puppies or kittens less than -} months of aae not be transported in the same primasy enclosures with sdults other than their dams. [02 NCAC 521.0302(b)) -
Not Applicable
. Frimary enclosures for transpost farge enough for cach animal 10 tum pbout freely, and to easily stand, sit or lie down in 2 natura) position. {02 NCAC 52
0302(c)] - Not Applicable
- Primary enclosures for transport secured to the vehicle to prevent sliding or ipping of the enclosure during ansic. [02 NCAC 520 .0302(c)] - Not Applicable
. Animals not be placed in primary enclosure over other animals in transit unless such enclosures is constructed so as 1o prevent animal excrcia from entcring lower
enclosures. (02 NCAC 521 .0302(d)] - Not Applicable
All primary enclosures for transpon sanitized between use for shipments. [02 NCAC 52 .0302(¢)] - Not Applicable

02 NCAC 521.0303 FOOD AND WATER REQUIREMENTS

. I onimals are transperied for more than 12 hours:
© The vehicles stop al least once every 12 hours for a period of | hour. During the 1-hour stop, potable water continuously provided for dogs and cats. [02
NCAC 52J .0303(1)]- Not Applicoble
© Adult dogs and cats fed at least once during each 24-howr periad. [02 NCAC 521 .0303(2)]- Not Applicable
© Puppies and kiltens less than 6 months of age fed every 6 hours. [02 NCAC 52 .0303(2))- Nat Applicable
© Dogs removed from the vehicle, given fresh water and given the opportunity for exercise il they have been confined in the vehicle far 36 hours. [02 NCAC
521,0303(3)]- Not Applicable

02 NCAC 52 0304 CARE IN TRANSIT

. The sttendant or driver inspects animals frequently enough to nssure health and comfirt and lo determine if they need emergency care and to obioin it if needed.
[02 NCAC 52J 0304} - Not Applicable



§19A-32.1 MINIMUM HOLDING PERIOD

Lk I =

- Allanimals held for a minimum holding period (MHP} of 72 hours. [§19A-32.1(a)] - In Compliance
. Animal made available for adoption unless exempted by §19A-32.1(b)(1-3). [§19A-32.1(2)] - In Compliance

Scrigusly Ul or injured animal cuthanized before the expiration of the MHP; o) Determination in writing from the animal sheher manager; and b) the writing includes
the reason for the determination. [§19A+32.1(b)2)) - In Compliance

. Viewing for lost pet: a} entitled to view every animal; znd b) ol least 4 hours o day, 3 days a week. [§19A-32.1(c)) - In Compliance

Reasonable arrangements allow pet ovwners Lo detenmine whether their lost pets are smongst animals in restricted areas. [§19A-32.1(c)] - In Compliance

. Fustering during MHP. at least 1 photograph displayed in a conspicuous location [§19A-32.1(d)] - In Compliance

Fosier care policies. [§19A-32,1(¢)] - In Compliance

- Ovwner sumendered and not reclaimed during the MHP: o) be returned to the owner, b) adopted, or ¢) euthanized. [§19A-32.1(D] - In Compliance:
. Owner surrender disposed of before the expiration of the MHP. a) proof of ownership provided; and b} signed writicn consent o the disposition before the

expiration of the MHP. [§19A-32 1(g)] - In Compliance

. Owner surrender: statement in writing whether the dog has bitten any individual within the previous 10 days, [§19A<32.1(h)] - In Compliance

- The person to whom an animal is released presents n valid form of govermment-issued pholographic identification. [§12A-32.1(i)] - Needs Improvement

- Documentation of the name of the person, the type of ID and the 1D number. [§19A-32.1(i)] - In Compliance

« Recard of all animals impounded ot the shelier maintained. [§19A-32.1()) - In Compliance

+ Retain the animal reconds for at feast 3 years from the date of impoundment, [§19A-32.1()] - In Compliance

. Animal records available for inspection during regular inspection or upon request of AWS. [§19A-32.1(j)] - In Compliance

. Records contain ot a minimum: date nf impoundment, length of impoundment, disposition of ach snimal, name and address of person to whom the animal was

released, any institution that person represents, and the identifying information; other information required by rules adopted by the Bd of Ag. [§19A-32.1(j)(1-1))
= In Compliance

#1i> Staflhas not been obtatning a record of photo ID. Gat Manager blary Jéan Franks and Dog Manager, Amy Burduiis state that they will Begin this
Practice immediately,

General Comments:

[nspection Result:

Approved

Inspector's Signaturc Date
Lisa Carlson 06/27,2018,
Facility Representative's Sigaature Date
Cat House Manager Meghan Bryce, Cat Manager Mary Jean Franks ond Dog Manager Amy Burdulis in

2
i) foer27:2018




Steven W. Troxler North Carolina Department of Agriculture g Douglas Meckes, DVM
Commissioner and Consumer SCI'ViCCS State Vatednarian
Veterinary Division

January 31i, 2019

Lisa Lee

Colonial Capital Humane Society
P. O. Box 326

New Bern, North Carolina 28563

Notice of Warning and Notice of Deficiency

Re: Violation of N.C. General Statue (“NCGS”) § 19A-32.1¢h) and (j) and Title 02 N.C.
Administrative Code (“NCAC") Chapter 52), Sections .0101(1) - (5), .0201(a), (c) and
(d); .0202(d); .0204(a) and (b); and .0207(b)(6) and (c).

AWS-WL-2019-2

Shelter: Colonial Capital Humane Society Temporary Storm Animal Shelter
Certification No. 362

Dear Ms. Lee:

The Animal Welfare Section (*AWS") of the Veterinary Division of the N.C. Department of Agriculture
and Consumer Services ("NCDA&CS") conducted a facility compliance inspection of the Cotonial
Capital Humane Society Temporary Storm Animal Shelter located at 1003 Hwy 70 East, New Bern (“the
shelter”) on January 8, 2019. The facility inspection was marked “Disapproved” due to the deficiencies in
compliance with the N.C. Animal Welfare Act (“AWA™) and its associated regulations. A copy of the
facility compliance inspection report is attached hereto and incorporated by reference.

The January 8, 2019 facility compliance inspeciion found that:

1) Despite Lisa Lee’s statements during the shelter application process, the initial facility
compliance inspection of the shelter on September 25, 2018, and the subsequent inspection on
October 30, 2018, which all indicated that this shelter was being set up as a 90-day temporary
shelter in response to Hurricane Florence and would close by December 20, 2018, this shelter
was found to be still in operation on January 8, 2019,

2) In addition, Lisa Lee agreed to the clarification addendum dated October 9, 2018 again stating
that this shelter would only be operational for 90 days from the date of application.

3) The September 25, 2018 facility compliance inspection was marked as “Contingently
Approved” with the understanding that this shelter would only be open for 90 days.

1030 Mall Service Centar, Raleigh, North Carolina 27699-1030 @ {918) 707-3250

TTY. 1-B00-735-2962 Volce: 1-877-735-8200
An Equal Opportunily Employar



Furthermore, during the September 25, 2018 inspection, Lisa Lee indicated her understanding
that should the shelter operate beyond December 20, 2018, then all areas of noncompliance
with the AWA noted during the facility compliance inspections would be corrected by that
date.

4) The September 235, 2018 facility compliance inspection noted that: 02 NCAC 527 .0101
required information for records was not being maintained; .0103 the animals could not be
matched to the records as required; .0201(d) improper storage of food and bedding; .0204(a)
surfaces were not impervious 1o moisture and the animals had access to wood; and NCGS §
19A-32.1(j) required information for animal records was not being maintained.

5) The October 30, 2018 facility compliance inspection noted that the shelter failed to comply
with 02 NCAC 527 .0201(d) improper storage of bedding; .0204(a) surfaces were not
impervious to moisture and animals had access to wood; .0204(c) presence of damaged resting
surfaces; and .0204(f) as more than 12 cats were present in a primary enclosure, The facility
compliance inspeclion was again marked as “Contingently Approved” with the understanding
that this shelter would not be in operation beyond December 20, 2018 or would be in full
compliance with the AWA by that date.

6) The January 8, 2019 facility compliance inspection found that, contrary to Lisa Lee's
assurances that this shelter was opened for the sole purpose of housing animals in need of
sheltering due to Hurricane Florence and that the shelter would cease operation by December
20, 2018, the shelter was still operating and, in fact, was continuing to take in new animals
while failing to comply with the AWA.

7) The January 8, 2019 facility compliance inspection noted that the shelter is continuing to fail
to comply with 02 NCAC .0101 records; .0201(a) facility is not being maintained in good
repair; .0201(d) improper storage of bedding; .0201(c) facility is not being maintained in a
clean and sanitary manner; .0202(d) interior building surfaces are not impervious to moisture
and cannot be readily sanitized; .0204(a) the surfaces that animals are in contact with are not
impervious to moisture; .0204(a) the animals continue to have access to wood; .0204(b) the
primary enclosures are not being maintained in good repair in a manner to prevent injury 10
animals; .0207(b)(6) areas accessible to multiple animals arc not being kept clean and
sanitary; .0207(c) the premises are not being kept clean and in good repair; NCGS § 19A-
32.1(h) required documentation for owner surrendered animals is not being maintained; and
NCGS § 19A-32.1(j) records of all animals at the sheiter are not being maintained.

Based on the results of the inspections, the shelter is in violation of NCGS § 19A-32, 1(h) and (j); 02
NCAC 521 Sections .0101(1-5) .0201(a), (c) and (d); .0202(d); .0204(a) and (b); and .0207(b)(6) and (c).

Pursuant to NCGS § 19A-30, this Warning Letter, in conjunction with the three enclosed Facility
Compliance Inspection Reports, serves as written notice indicting the respects in which the shelter is
failing 1o satisfy the requirements for the holding of a certificate of registration as an animal shelter.

The shelter is to immediately cease operation of this facility or show proof that all deficiencies have been
corrected upon receipt of this letter. Continued or future violation of these statutes or regulations will be
considered to be a willful disregard or violation of the same. Such willful disregard or violation of the
N.C. Animal Welfare Act and the rules issued pursuant thereto may result in disciplinary action against
your facility’s certificate of registration pursuant to N.C. General Statute § 19A-30 and/or the assessment
of a civil penalty of up to $5,000.00 per violation under N.C. General Statute § 19A-40. Each day of
operation will be considered a separate violation.



In addition, pursuant to NCGS § 19A-30:

Any licensee whose license is revoked under the provisions of this Article shall not be
eligible to apply for a new license hereunder until one year has elapsed from the date
of the order revoking said license or if an appeal is taken from said order of revocation,
one year from the date of the order or final judgment sustaining said revocation. Any
person who has been an officer, agent, or employee of a licensee whose license has
been revoked or suspended and who is responsible for or participated in the violation
upon which the order of suspension or revocation was based, shall not be licensed
within the period during which the order of suspension or revacation is in effect.

Your immediate attention to this matter is appreciated.

cc:

Sincerely,

AR D S

Patricia Norris, DVM, MS
Director of Animal Welfare Section
Veterinary Division

Dr. R. Douglas Meckes, State Veterinarian

Joe Reardon, Assistant Commissioner, NCDA&CS
Tina Hlabse, General Counsel, NCDA&CS
Christopher R. McLennan, Assistant Attorney General



Appendix
RELEVANT LAWS AND REGULATIONS

§ 19A-30. Refusal, suspension or revocation of certificate or license.

The Director may refuse to issue or renew or may suspend or revoke a certificate of registration for any
animal shelter or a license for any public auction, kennel, pet shop, or dealer, if afier an impartial
investigation as provided in this Article he determines that any one or more of the following grounds apply:

(1) Material misstatement in the application for the original certificate of registration or license
or in the application for any renewal under this Article;

(2) Willful disregard or violation of this Article or any rules issued pursuant thereto;

(3) Failure to provide adequate housing facilities and/or primary enclosures for the purposes of
this Article, or if the feeding, walering, sanitizing and housing practices at the animal
shelter, public auction, pet shop, or kennel are not consistent with the intent of this
Article or the rules adopted under this Article;

(4) Allowing one's license under this Article to be used by an unlicensed person;

(5) Conviction of any crime an essential element of which is misstatement, fraud, or dishonesty,
or conviction of any felony;

(6) Making substantial misrepresentations or false promises of a character likely to influence,
persuade, or induce in connection with the business of a public auction,
commercial kennel, pet shop, or dealer;

(7) Pursuing a conlinued course of misrepresentation of or making false promises through
advertising, salesmen, agents, or otherwise in connection with the business to be
licensed;

(8) Failure to possess the necessary qualifications or lo meet the requirements of this Article for
the issuance or holding of a certificate of registration or license.

The Director shall, before refusing to issue or renew and before suspension or revocation of a certificate
of registration or a license, give 10 the applicant or holder thereof a written notice containing a statemenl
indicating in what respects the appticant or holder has failed to satisfy the requirements for the holding of
a certificate of registration or a license. If a certificate of registration or a license is suspended or revoked
under the provisions hereof, the holder shall have five days from such suspension or revocation to surrender
all certificates of registration or licenses issued thereunder to the Director or his authorized representative.

A person to whom a certificate of registration or a license is denied, suspended, or revoked by the
Director may contest the action by filing a petition under G.S. 150B-23 within five days after the denial,
suspension, or revocation,

Any licensee whose license is revoked under the provisions of this Article shall not be eligible to apply
for a new license hereunder until one year has elapsed from the date of the order revoking said license or if
an appeal is taken from said order of revocation, one year from the date of the order or final judgment
sustaining said revocation. Any person who has been an officer, agent, or employee of a licensee whose
license has been revoked or suspended and who is responsible for or participated in the violation upon
which the order of suspension or revocation was based, shall not be licensed within the period during which
the order of suspension or revocation is in effect. (1977, 2nd Sess., c. 1217, s. 11; 1987, c. 827, s. 67.)

§ 19A-32.1. Minimum holding period for animals in animal shelters; public viewing of animals in
animal shelters; disposition of animals.

(h)  If the owner of a dog surrenders the dog to an animal shelter, the owner shall state in writing
whether the dog has bitten any individual within the 10 days preceding the date of surrender.

()  Animal shelters shall maintain a record of all animals impounded at the shelter, shall retain those
records for a period of at least three years from the date of impoundment, and shall make those records
available for inspection during regular inspections pursuant to this Article or upon the request of a
representative of the Animal Welfare Section. These records shall contain, at a minimum:



(1) The date of impoundment.

(2) The length of impoundment.

3) The disposition of each animal, including the name and address of any person to whom
the animal is released, any institution that person represents, and the identifying
information required under subsection (i) of this section.

4 Other information required by rules adopted by the Board of Agriculture. (2013-377, s.
2)

§ 19A-40. Civil Penalties.

The Director may assess a civil penalty of not more than five thousand dollars (85,000) against any
person who violates a provision of this Article or any rule promulgated thereunder. In determining the
amount of the penalty, the Director shall consider the degree and extent of harm caused by the violation.
The clear proceeds of civil penalties assessed pursuant to this section shal be remitted to the Civil Penalty
and Forfeiture Fund in accordance with G.S. 115C-457.2. (1995, c. 5 16, s. 6; 1998-215,s. 3.)

02 NCAC 52] .0101 RECORDS; ANIMAL SHELTERS, ETC.
Operators of all animal shelters, pet shops, public auctions, and dealers shall maintain records on all dogs
and cats showing the following:

(1) origin of animals (including names and addresses of consignors) and date animals were received;

(2) description of animals including species, age, sex, breed, and color markings;

(3) location of animal if not kept at the licensed or registered facility;

(4) disposition of animals including name and address of person to whom animal is sold, traded or
adopted and the date of such transaction; in the event of death, the record shall show the
date, signs of illness, or cause of death if identified: if euthanized, the record shall show
date and type of euthanasia; and

(3) record of veterinary care including treatments, immunization and date, time, description of
medication (including name and dosage), and initials of person administering any product
or procedure.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005; April 1, 1985.

02 NCAC 52J .0201 GENERAL

(a) Housing facilities for dogs and cats shall be structurally sound and maintained in good repair to protect
the animals from injury, contain the animals and restrict the entrance of other animals and people.

(c) Facilities shall have reliable and safe electric power as necessary to comply with the Animal Welfare
Act.

(d) Supplies of food and bedding shall be stored in facilities which adequately protect such supplies against
infestation or contamination by vermin and insects. All open bags of food shall be stored in airtight
containers with lids. Refrigeration shall be provided for supplies of perishable food.

History Note: Authority G.§. 19A-24; Eff. April 1, 1984; Amended EFf. January 1, 2005.

02 NCAC 52J .0202 INDOOR FACILITIES
(d) Interior building surfaces of indoor facilities with which animals come in contact shall be constructed
and maintained so that they are impervious to moisture, and can be readily sanitized.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005.



02 NCAC52]) .0204 PRIMARY ENCLOSURES

(a) Primary enclosures shall be constructed so as to prevent contamination from waste and wastewater from
animals in other enclosures. All surfaces with which an animal comes in contact shall be impervious to
moisture. For primary enclosures placed into service on or after January 1, 2005, no wood shall be within
the animal's reach. For primary enclosures in use in a licensed or registered facility prior to January 1,
2005, any damaged wood must be replaced in a manner that does not permit contact with wood by the
animal.

(b) Primary enclosures for dogs and cals shall be structurally sound and maintained in good repair and in
a manner to prevent injury to animals and keep other animals out. Primary enclosures shall be constructed
5o as to provide space to allow each dog or cat to walk, urn about freely, and to easily stand, sit, or lie in a
natural position. The height of a primary enclosure other than a cage shall be no less than five feet. All
enclosures shall be constructed to prevent the escape of animals.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005; April 1, 1985,

02 NCAC 52J .0207 SANITATION
(b) Sanitation shall be as follows:

(6) Any area accessible to multiple animals shall be kept clean and sanitary.
(c) Premises (buildings and grounds) shall be kept clean and in good repair in order to protect the animals
from injury and to facilitate the prescribed husbandry practices set forth in this Rule. Premises shall remain
free of accumulations of trash, junk, waste products, and discarded matter. Weeds, grasses, and bushes
must be controlled so as to facilitate cleaning of the premises and to improve pest control, and to protect
the health and well-being of the animals.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005 April 1, 1985.



Animal Welfare Section
NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030

Phane: (919) 707-3280 Fax: (919} 733-6431

Emall: ogr.aws@neagr.gov
Websile: www.neaus.com

Facility Compliance Inspection - Animal Shelter

Facifity Name: Colonind Copital Humane Society Temporary Emergency Animal Sheher License Number:
wviier; Colenial Capital Humane Soticty

Address: 1003 Jiwy 70 Fast

City: NewBern [Zip Codc: 28560
{County: Craven
|[Phone: (252)670-1378 Ernail; lisaflecembargmail.com
|[Latiode: Longitsde;
|[Fotal Enclosures: 256
liDogs on Premisc: 39 |[Cots on Premise: 125

Licensed Capacity (Dogs): 47 JLicensed Capacity (Cats): 82
Type of Inspection: Random Inspection IBate of Inspection: 10/302018

02 NCAC 521 .0101 RECORDS

L

2.
3
4,

5.

origin and date received. [02 NCAC 521.0104())) - In Complianee

description [02 NCAC 52J .0101(2)] - In Compliance

location [02 NCAC 521 .0101(3)] - ln Compliance

disposition of animals '
o name and address of person [02 NCAC 521 .8101(4)] - In Compliance
@ denth - date, signs of illness, or cause of death if identificd (02 NCAC 52) .0101{4)] - In Compliance
o dale and type of euthanasia [02 NCAC 521 .0101(4)) - In Complianee

record of veterinary care. [02 NCAC 52) .0101(5)] - In Complinnce

02 NCAC 52 .0103 INSPECTION OF RECORDS

2

-

3.

Records avaifable upan request. (02 NCAC 524 .0103) - In Compliance
Animals matched to recond. [02 NCAC 527.0103) - In Compliance
Records retnined for | year; [02 NCAC 523 .0103); see section for §19A-32.1(j) for reconds 1o be retained for 3 years - In Compliance

02 NCAC 52J .0201 GENERAL

B
2

3.
4
5.

6e ~a h

Housing facilities structurally sound and maintained in good repair. {02 NCAC 51 020H)] - In Compliance

. Housing facililies contain the animals and nestrict entry of other animals and people. [02 NCAC 520 .0201{a)] - In Compliance

Light fixtures and electrical outlets in anima! areas in compliance with the State Building Code. [02 NCAC 521.0201(b)] - In Compliance

Electric power reliable und safe, [02 NCAC 524 .0201(c)] - In Compliance

Supplics of food and bedding siored and adequaiely protected against infestation or contamination by vermin and insects. [02 NCAC 52) .0201(d)] - Needs
Improvement

. Open bags of foed stored in airtight containers with lids. [02 NCAC 52) M201{d)] - In Compliance
- Refrigeration for perishable food. {02 NCAC 52J .0201(d)] - In Compliance
. Daily removal and disposal of animal and food waste, bedding and debris; facility maintained in o clean and sanitary manner. [02 NCAC 525 0201(¢)] - In

Compliance

. Hot and cold nunning, potable water available, [02 NCAC 524 .020)()] - In Compliancs
. Washroom, basin or sink provided to maintain cleanliness among animal caretakers, animals, end animal food and water meeeplackes. [02 NCAC 524 .0201(D) -

In Compliance

IT. Ability 10 confinm ambient temperature. [02 NCAC 52J .0204(g)] - In Compliznce

A separate five-foot perimeter fence if any animals have access 1o an ouidoor enclosure, including unsupervised exercise areas, [02 NCAC 520 ,0101(b)] - In
Compliance

. Adequate drainage system, [02 NCAC 52 .0201(3)] - In Compliance

. Allageas of a facility available for review or inspection during normal business hours, (U2 NCAC 521 .0201()] - In Compliance

. All animals in o facility subject to the requirenionts of the Animal Wellare Act, regardluss of ownership. [02 NCAC 527 _0201{k}] - In Compliznce

. Compliance with all fixieral, state and loca lws, rules and ondinances refating w or affecting e welfare of dogs ond cats In its facility. [02 NCAC 521 .0201(1))

- In Compliance

- No dog of cal present in 0 window display excopt during business hours and in enmpliance with stadands st forth in this Secion. {02 NCAC 52J .0201(m)] -

Not Applicable
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02 NCAC 52J.0202 INDOOR FACILITIES

|
2
3
4
5
6.
7
8
9
0
|

+ Indoor housing focilities adequately heated and cooled. (02 NCAC 52).,0202(a)] - In Compliance

. Ambient temperature between 50°F and 85°F, [02 NCAC 52 .0202(a)] - In Compliance

. Indoor housing focilities adequusely venitinied. (02 NCAC 527 ,0202(b)} - In Compliznce

. Fresh air and ventilation provided and drafls minimized. [02 NCAC 52/ .0203(b)] - In Compliance

- Air llow adequate to minimize odors and moisture condensation, [02 NCAC 52J.0202(b)] - In Compliance

Indocr housing facilities adequately illuminated. [02 NCAC 52 .0203(c)] - In Compliance

. Nlumination provides regular diumal lighting cyckes and be uniformly diffissed (02 NCAC 520 .0202(c)] - In Compliznee

. Interior building surfaces nee impervious 10 moisture and con be readily sanitized. [02 NCAC 52J.0202(d)] - In Compliance

. Drainoge ropidly eliminaies excess water. [02 NCAC 520 ,0203(e)] - [n Compliance

. Closed drin systems equipped with traps and installed 1o prevent odors and backup of sewage. (02 NCAC 527 .0202(e)] - In Compliance
- The dminage system constructed to prevent cross-contamination among animals, [02 NCAC 52J,0202(¢)] - In Compliance

02 NCAC 52 0203 OUTDOOR FACILITIES

|
2
3
q
5

+ Primary enclosures and walkiwys construcied of sealed concrete or other surfaces impervious to moistre, [02 NCAC 52J .0203(n)] - Not Applicable
- Gravel maintained at o minimum depth of six inches and kept sanitary. (02 NCAC 52J .0203(a)] - Not Applicable

Ouudaar housing provided allows animals to somain dry and comfartabke during inclement weather. [02 NCAC 521 0203(b)] - Not Applicable

+ Housing is impervious lo moisture and can be disinfected. [02 NCAC 524 .0203(b)] - Not Applicable
. Onc house available for each animal within each enclosur unless the animals e o mother and ber unweaned offspring. [02 NCAC 520 .0203{b)] - Not

Applicable

6. In addition 1o the housing, the enclosure provides prolection from excessive sun and inclement weather. [02 NCAC 52 0203{c)] - Not Applicable

7

Suitable method of drainoge provided. {02 NCAC 52J ,0203(e)] - Not Applicable

02 NCAC 521.0204 PRIMARY ENCLOSURES

L
2
3
4.

5.

eanel The front doors to the cat cagss, fn what [sTom

Primary enclosures construcied prevent contaménation from wasie and wastewater liom animals in other enclosures. 102 NCAC 52! .0204(0)] - In Compliance
All surfices with which an animal comes in contact impervious to moisture, [02 NCAC 521 0204(a)] - Not In Complinnce

For primary enclosurcs placed into service on or afler January 1, 2005, no wood within the animal's reach, [02 NCAC 52 .0204{a)] - Not In Compliance
For primary enclosures in usc in a registered fucility prioc 1o Jumuary 1, 2005, any damaged wood neplaced so that so that there's o contact with woud by the
animal. [02 NCAC 52 .0204(a)] - Not In Compliaace

Primary enclosures structurally sound, maintained in good repair and in a manner lo prevent injury to animals, and keep other animals out. {02 NCAC 52
.0204(b)] - In Compliance

. Primary enclosures provide space 1o allow animal 10 walk, tum about freely, snd (o easily stand, sit, or lie in & natural pasition. [02 NCAC 520 .0204(b)] - In

Compliance

. The height of primary enclasures other than cage no less than five feet. [02 NCAC 52 .0204(b}] - In Complinnce
. All enclosurcs constructed as Lo prevent the escope of animals. [02 NCAC 52 0204(b)] - In Compliance
. Each primary enclosure provided with a solid resting surfiice or surfaces adequate to camforiably hold all occupants of the primary enclosure at the same time,

[02 NCAC 52J .0204(c)] - In Compliance

. All resting surfces made of a non-porous or easily sanilized material, such as s iowel, or a disposable material such os newspaper. [02 NCAC 521 .0204(c)) -

Nat In Compliance

. The resting surface or surfaces be clevated in primary enclosures housing two or more cats. [02 NCAC 52 .0204(c)] - In Compliance
. Inaddition to Paragraph (b) of 02 NCAC 52J 0204, each dog shall be provided with the minimum square foolage required by 02 NCAC .0204(d). [02 NCAC

521 .0204(d)] - In Compliance

. Not more than four adult dogs housed in the same primary enclosure without supervision. (02 NCAC 52 .0204(d)) - In Complinnce
. I more than four dogs are housed in 2 commoan area or enclosure, then ot least one person supervising each 10 dogs housed within each enclosure or common

aren, [02 NCAC 521 .0204(c)] - Not Applicable

. In addition to Parmgraph (b) of 02 NCAC 52J 0204, cach feline older than six months housed in any primary enclosurc provided with o minimum of 4sq f. of

Nloor space which may include elevated resting surfaces, [02 NCAC 52 ,0204(0)] - In Compliance

. Esch [eline younger than 6 months provided 1.5 5q. fl. [02 NCAC 520..0204(1)] - In Compliance

. No more than 12 cats housed in the same primary enclosure. [02 NCAC 521 .0204(1)] - Needs Improvement
. [n all ent enclasures, receptacle with clen livter provided for waste. [02 NCAC 52 ,0204(g)) - In Compliance
. A minimum of oe receplacle per three cats shall be pravided. [02 NCAC 520 .0204(0] - In Compliance

-ndpgqualely sealed. Some of te

02 NCAC 52J 0205 FEEDING

Dogs and cats fed ot least once each 24-hour period excet as otherwise might be required 1o provide adequate velerinary care, [02 NCAC 528 .0205(0))

L

Food is commercially prepared food complying with lows applicable 1o animal feed oe the food provided by the awner. (02 NCAC 520 .0205(c)] - In
Compliance

2. The food is free from contamination, t\holsmn:pahmbk,mﬂormmqtulilymﬂmﬁlynppmpmWdrgivmsiz:.ugc.u\dmﬂiﬁonofmmitml

meeting the daily requirements for nutritional value. [02 NCAC 52 .0205(2)] - In Compliance



SoeNm e

» Puppics ond kittens less than six menths ol sge fied ot least twice in each 24-hour period. An eight-hour interval between feedings if only two feedings are offered

in 2 24-hour period. [02 NCAC 52 .0205(a)] - In Compliance

. Faod receptacles aceessible to all dogs or cats. [02 NCAC 520 ,0205(b)] - In Compliance

Food receptacles located to minimize contamination by waste. [62 NCAC 52 .0205(b}] - in Compliance

For every adult animal, o least one food reesplacle offered. [02 NCAC 52 .0205(b}] - In Compliance

Food receptacles durable, clean and sanitized, [02 NCAC 524 .0205(b)] - In Compliance

Damaged receptacles replaced. [02 NCAC 521 .0205(b)] - In Complinnce

Disposable food receptactes discarded afler cach feeding. {02 NCAC 528 .0205(b)} - In Compliance

Food and water recepiactes in vutdoor facilities protected from the elements. [02 NCAC 529 .0205(c)] - Not Applicable

02 NCAC 52).0206 WATERING

Ld fud e

.

Continuous neeess to fresh water, excepl as might otherwise be required 10 provide sdequale veterinary care. [02 NCAC 521 .0206] - In Compliance
Walering receptacles durable, clean and sanitized. [02 NCAC 52 ,0206) - In Compliance
Damaged receptacles replaced, [02 NCAC 521 .0206] - In Compliance

02 NCAC 522 0207 SANITATION

=W

8
9.
10.
1.

123
13.
14.

Waste removed ffom primary enclosurcs and exercise areas 1o prevent contamination of the dogs or cats and to reduce disease hazards and odors. {02 NCAC
51 0207(a}] - In Compliance

Enclosures and exercise areas for dogs and cats properly cleaned a minimum of two lmes per day, [02 NCAC 52 0207(a)] - In Compliance

The animal must be sble to walk or lic down without coming in contact with any waste or debris. [02 NCAC 53 0207(0)] - In Complianee

When a hosing or flushing methed is used for cleaning an enclosure, animals arc remaved during the cleaning process, and measures taken to prolect the animals
in ather such enclosures from being contaminated with water and other wastes, {02 NCAC 52 £207(0)] - In Compliance

» Prior to the introduction afdogs or cals into empty primary enclasures previously occupied, enclosurcs and accessories sanitized in the manner provided in 02

NCAC 520 .0207(b)(3). [02 NCAC 522 .0207(b¥1)] - In Compliance

+ In addition to primary enclosures being properly cleaned a minimum of fwo times per day, if the same animat is housed in the same enclosure more than seven

days, enclosures and occessorics saniti2ed at least once every seven days in the monner provided in 02 NCAC 51 .0207(b)3). [02 NCAC 52 0207(b)}(1)] -
In Compliance

. Capes, rooms and hard-surfaced pens or runs be sanitized by:

o washing them with hot water (180 deprees F.) and soap or detergent as in a mechanical cage washer; or - Not Applicable
@ washing oll soiled surfaces with a deterngent solution te remove all organic matter falkswes! by spplication ofa safe and effective disinfectant; or - In
Compliance
© cleaning oll soiled surfaces with live steam, [02 NCAC 521 .0207(3§A-C)}- Not Applicable
Food ond water receplacles sanitized daily with hot water, deterpent, and disinfectant. [02 NCAC 520 .0207(b)X4)] - In Compliance
Soiled lincns and cloth products mechanically washed with detergent and sanitized. [02 NCAC 521 0201b)S5)] - in Compliance
Any area nccessible o multiple animats kepl clean and sanilary. [02 NCAC 520 .020%b)X6)] - In Compliance
Premises (buildings ond grounds) kept clean and in good repair to protect the mimals from injury and te fucilitatz the prescribed husbandry practices set forth in
this Rule. [02 NCAC 521 .0207(c)] - In Compliance
Premises are free of accumulations of trash, junk, waste producs, and discarded matter. {02 NCAC 52 0207(c)] - In Compliance
Weeds, grasses, and bushes contrelled. (02 NCAC 521 ,0207(c}] - In Compliance
Effective progsam for the control of inseets, ecloparasites, and avian and mammalian pests |02 NCAC 52 0207(d)] - In Compliance

02 NCAC 521.0208 EMPLOYEES

b
25

Suificient number of employees. [02 NCAC 529 ,6208] - In Compliance
Supetvision of an animal caretaker who has a background in animal husbandry or care. [02 NCAC 52 .0208] - In Compliance

82 NCAC 524.0209 CLASSIFICATION AND SEPARATION

ok =

[=]

10.
t1.

-

—

. Animals in the same primary enclosure maintained in compalible groups. [02 NCAC 52) .0200] - In Compliance

Females in season {estrus) nat be housed in the same primary enclosure with males excepl for planned breeding, [02 NCAC 520 ,0309(1)] - In Compliance

. Breeding not allowed in animal shelters. [02 NCAC 52J .0209(1)}- In Compliance

Agpressive anitnals housed individually in a primary enclosure. [02 NCAC 524 .0207(2)] - In C ompliance

- Puppics or kiltens less than four months of age housed in the same primary enclosure with aduits without written permission, |02 NCAC 52.0209%3)] - In

Compliance

. Puppics or kitiens between 4 and 16 weeks of age have daily access 1o human social interaction. [02 NCAC 51 020%3)] - In Complinnce
. Dogs nat housed in the same primary enclosure with cats; dogs or cats not housed in the same primary enclosurc with any other species of animals withowt

writlen permission. [02 NCAC 521 0209{4)] - In Compliance
Designaled isolation nrea for anfmals being wreated or observed for communicable diseases. [02 NCAC 52 020%5)] - In Compliance

. Dugs or cats in isolation thal are being treated for o communicable disease separated as 1y minimize dissemination of discase. [02NCAC 527 .020%(5)] - In

Compliance
A sign pusted ot the cage or isolation area when in use. [02 NCAC 52 .0209(5)] - In Cempliance
Animals in lang term care:
o Daily secess to both human and same species social intzraction. [02 NCAC 521 0209(6¥a)] - In Compliance
© Daily access to space other than the primary enclosure. (02 NCAC 521 .0209(6)(b)] - In Compliance
@ A species and size-oppropriate 1oy, unbess it poses o health threat. [02 NCAC 52 D2096)c)] - In Compliance
All animals confined in primary enclosures or excrcise arcas, [02 NCAC 527 .0209(7)] - In Compliance

82 NCAC 523 .0210 VETERINARY CARE



- Wrillen program of veterinary care. [02 NCAC 52) .0210{n)] - In Compliance

2. Veterinarian's written recommendations for cormecting disease problem that nersisis for more than 30 doys obtained end followed {02 NCAC 52) .02] ®b)]-In

I W}

Compliance
- Daily chservation of animals, [02 NCAC 521 ,0210(c}] - in Compliznce
. Sick or diseased, injured, lame, or blind dogs or cots provided with velerinary care {02 NCAC 521 .0216c)] - In Compliance

5. Ifeuthanasia is performed, a list of personnel approved to perform cuthanasia maintained in o Policy and Procedure Manual as described in 02 NCAC 53

=5

J800. [02 NCAC 521.0210{c)] - Not Applicable

. Diseased or deformed animals sold or adopted only under the policy set Rth in the "Program of Velerinary Cane.” [02 NCAC 52 ,0210(c)] - In Compliance

. Full writien disclosure of the medical condition provided to the new owner. [02 NCAC 52 0210c}] - In Complianee

. All snimals in a licensed or registered focility in compliance with the North Carofina mbics law, G S. 1304, Aniclke 6, Pant 6. [02 NCAC 52 .0210(d)] - In
Compliance

- However, rabies vacine ot required for any dog or cat known to be fess than 12 weeks old or until such animals fuve been in the shelter ot least 15 doys [02
NCAC 52) .0210(d}] - In Compliance

02 NCAC 52) .0301 VEIIICLES

2
-

3
d

. Vehicles mechanically sound, [02 NCAC 521 .0301(a)] - Nat Applicable

- Vehicles equipped vo provide fresh air 10 animals without harmful drafis. [02 NCAC 52 .0301(a)] - Nat Applicable

- The animal cargo space constructed and maintained to prevent engine exhaust fumes from Betiing to the animals. {82 NCAC 520 .0301(b)] - No1 Applicable
. The interior of the animal carge space kepl clean and sanitized, [02 NCAC 52 038 ({c)] - Not Applicable

02 NCAC 521 00302 PRIMARY ENCLOSURES USED IN TRANSPORTING DOGS AND CATS

1
2

8.
9.

10,

. Primary enclosures constructed, venlitated and designed to protect the health and insure the safety of the animals, [02 NCAC 52 .0302(u)] - Not Appliczble
. Such enclosures ¢onstructed or positioned so that:

o Each animot in the vehicle has sufficient fresh air for nermal breathing. [02 NCAC 52 0302{o}{1}] - Not Applicable

© The apenings ol enclosures are easily accessible for emergency removals. [02 NCAC 53 -0302(a){2)] - Not Applicable

o The animals are adequately protected ftom the clements. [02 NCAC 52) -0302(a}3)] - Nat Applicable
. The ambient lemperature maintnined between 50°F and 85°F, (02 NCAC 5 £302{a)] - Not Applicable

. The animal containment units re equipped with eperable air-conditivning. forced-air cooling and leating or other lemperatune contro) mechanisms, [02 NCAC

521 .0302(n)] - Not Applicable

. Animals in the same primacy enclosure ore of the same species. [02 NCAC 52 0302{b)] - Not Applicable

- Puppics or kiltens less than 4 months of age not be tmnsported in the same primary enclosunss with adufts other than their dams. [02 NCAC 524 .0302(b)] -
Not Applicable

. Primary enclosures for tmnspont lorge enough for each animal to tum about freely, and 10 casily stand, sit or lic down in a natura) position. [02 NCAC 52)

A0302(c)] - Not Applicable

Primary enclosures (or transport secured to the vehicle o prevent sliding or tpping of the enclosure during transit. {02 NCAC 521 .0302(c)] - Net Applicable
Animals not be placed in primary enclosure over other snimals in transil unless such enclasures s construcied s as to prevent animal excreta from entering lower
enclasurcs, (02 NCAC 521 .0302(d)] - Not Applicable

Alt primasy enclosures for transport sanilized between use for shiptments. [02 NCAC 521 0302(c}] - Not Applicabls

82 NCAC 521 0303 FOOD AND WATER REQUIREMENTS

. If animals are transposted for mone than 12 hours:

@ The vehicles stop ot least ence every 12 hours for o period of ) hour. During the I-hour stop, potable water continuously provided for dogs and eats, [02
NCAC 521.0303(1)]- Not Applicable

@ Adult dops and cats fed ot least onee during ench 24-hour period. [02 NCAC 52 .D303(2)]- Not Applicable

& TPuppics and kittens less than 6 months ol age fed every 6 hours, [02 NCAC 52 0303(2)]- Not Applicable

& Dops removed from the vehicle, given fresh water and given the opportunily for excreise if they have been confined in the vehiele for 36 hours, [02 NCAC
521 .0303(3)]- Nut Applicable

02 NCAC 52 03H CARE IN TRANSIT

1. The attendant or driver inspects animals frequently enough to assure henlth and comfor snd to determing if they need emerpency care and t obtain it il neceded.

(02 NCAC 521 .0304] - Not Applicable

§19A-32.1 MINIMUM HOLDING PERIOD

- All animals held for a minimum holding period (MHP) of 72 hours. [§19A-32.1(2)] - In Cumpliance
. Animal made ovailable for adoption unless exempied by §19A-32.1(b){§-3). [§§9A-32.1(a}] - In Compliance
- Serionssly il or injured animal enthanized before the expiration of the MHP: a) Determination in writing Erom the: animal shelter manager; and b) the writing includes

the meason for the determination. [§19A-32.1(bX2)] - In Compliance

. Viewing for lost pet: a) entitded to view every animal and b) at least 4 hours o day, 3 days o week, [§19A-32.1c)] - In Compliance

Reasonable arrangements allow pet owners to detenming whether their lost pets are amongst animals in restricled areas. [§19A-32.1(c)] - In Complinncs
Fostering during MEP: at least | photograph displayed in a conspicuous location. (§19A-32.1{d)] - In Compliance
Foster care policies. [§19A-32.1(e)] - In Compliance

- Owner sumendered and not reclaimed during the MHP: aj be retumed o the owner, b) sdopted, or ¢} euthanized. [§19A-32.1(D] - In Compliance
» Owner surender disposed of before the expiration of the MHP: a) proof of ownership provided; and b) signed written consent o the disposition before the

expiration of the MHP, [§19A-32.1(g)] - In Compliance

. Owner surmender; stalement in writing whether the dog has bitten any individual within the previous 10 days, [§19A-32 1(h)] - In Compliance
- ‘The person la shom an animal is released presents a vadid form of govermment-issued photographic identification, (§19A-32.1(3}] - In Compliance



12. Documentation of the name of the person, the type of 1D and the 1D mumber. [§19A-32.1(1)] - In Compliance

13, Record of all snimals impounded nt the shetier maintained. [§19A-32.1(j)] - In Complience

14. Retain the animal records for at least 3 years from the date of impoundmendt. [§19A-32.1()] - In Compliance

15, Animal reconds available for inspection during regular inspection or upon request ol AWS. [§19A-32. 1(3)] - In Comnpliance

16. Reconds contain ol & minimum: date of impoundment, length of impoundment, disposition ol cach aninal, name and address of person to whom the animal was
released, any institulion Lhal person nepresents, and the identifying information; other information required by rules adopted by the Bd of Ag. [§19A-32.1(j)i-4)]
- In Compliance

General Comments:
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Inspector’s Signature Date

Lisa Carlson 107302018
Facility Representative's Signature Date

Yuko Ashworth is in atiendance 10/30/2018




Animal Welfare Section

NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030

Phone: (919) 707-3280 Fax: (919) 733-6431

Email: apr.awsZincagr gov
Welsite: www.neaws.com

Facility Compliance Inspection - Animal Shelter

Disapproved - 01/08/2019

Facility Nome: COLONIAL CAPITAL HUMANE SOCIETY TEMPORARY "Um .
EMERGENCY ANIMAL SHELTER
Owner: LISA LEE
Address: 1003 HWY 70 EAST
City: NEW BERN [[Zip Code: 28560
J[County: CRAVEN
||”‘°“"’ Rah) L) mFLEEﬁEMBARQMAIL coM|
I Latitscie: J|Longinsic:
Total Enclosures: 256
lDops on Premise: 11 JiCets on Premise: 64
Licensed Capacity (Dogs): 47 Licensed Copacity (Cms): 82
Type of Inspection: Folfow-up Inspection Date of Inspection 910872019

02 NCAC 525 .0101 RECORDS

W b -

5.

. origin and date received, [G2 NCAC 52 .0101(1)] - Not In Compliance
. description |02 NCAC 521 .0101(2)] - Not 1n Compliance
. Jocation [02 NCAC 521 .0101(3)] - Not In Complinnce

disposition of animals
o name and address of persan [02 NCAC 52 010t(4)) - Not In Complioncs
o death - dne, signs of illness, or cause of death if identified [02 NCAC 520 .0101(4)] - Nov Applicable
o daie and ype ol cuthanasia (02 NCAC 52 .0101¢4)] - Not Applicable

record of velerinary care. {02 NCAC 520 .0101(5)] - In Compliance

'This temporary animal shelicr bas contiaved 1o take animals n as recently as 1/4/19 and iost of.the shelier records are icomplete. Ms., Lee has staled

today

that tn addition to adogption events, rescuc and fostering, they have been transferring some of the animals over §o their private shelter. The

Uisposttion information required by NCGS 19A-32.1(3) and 02 NCAC 5270101 is ot present for, the animals lsaving this shelter;

02 NCAC 52J.0103 INSPECTION OF RECORDS

L.
2
3

Records availeble upon nequest. [02 NCAC 521 .0103] - In Compliancs
Animals metched to record. f02 NCAC 52 .0103) - In Compliance
Records retained for | year; [02 NCAC 521 .0103); see section for §19A-32.1(j) for reconds w be retained for 3 years - In Compliance

02 NCAC 52J.0201 GENERAL

o

. Housing facilities structwrally sound and maintained in good repair, (02 NCAC 527 .0201{n)) - Not In Complionce

Housing facilitics contain the animals and restrict entry of other animals and people. {02 NCAC 52 .0201(a)] - In Complignce
Light fixtures and electrical outlets in animal areas in compliance with the Staie Building Code. [02 NCAC 52 ,0201(b)] - In Compliance
Electric power reliable and safe. {02 NCAC 52 .0201{c)] - In Compliance

. Supphies of food and bedding stored and adequately protected ngainst infiestation or contamination by vermin and insects, [02 NCAC 527 .0201(d)] - Not In

Compliance

. Open bags of food stored in airtight containcrs with lids. (02 NCAC 52J,0201{d)] - In Compliance
. Refiigeration for perishable food. [02 NCAC 52 .0201(d)] - In Complianes
. Daily removal and disposal of animal and food waste, bedding and debris; focility maintzined in a clean and sanitry manner. [02 NCAC 521 £201{c)] - Not In

Complinnce

. Hot and cold running, potsble water availahle. [02 NCAC 521 0201{f)] - In Compliance
. Washyoom, basin or sink provided o maintnin eleanliness smong animel caretakers, animals, and animal food and water receptaches, [02 NCAC §24,.0201(7)] -

In Compliance




11, Ability to confirm ambient temperature. [02 NCAC 527 ,0200(g)] - In Compliance

12, A separate five-foot perimeter fence il any animals have acoess 1o en outdoor enclosure, including unsupervised exercise areas, (02 NCAC 52.0201(h)] - Not
Applicable

13, Adequate drinage sysiem, [02 NCAC 521 .0201(i)] - In Complinncs

$4. Albareas of o facility available for review or inspection during normal business hours, [02 NCAC 521 B201(j}} - In Compliance

15. Allanimals in a facility subject to the requirements of the Animod Welfan: Act, negardiess of ownership. [02 NCAC 524 .0201(K)) - In Complionee

16. Compliance with all federal, state and local laws, rules and ordinances relating to o affecting the welfore of dops and eats in its ficility. [02 NCAC 521 .0201(h)
= Not In Compliance

17. No dog or cat present in o window display except during business hours and in compliance with standards set forth in Lhis Section. [02NCAC 52J.0201{m)) -
Not Applicoble

& ng areas of fance kave not beea addresed as requlred: a The cldsr block walls, and cancrete Nlooriag i he dog eanels an
rroundiag aress be sealed; wnd b, prevention ofanimal access (o the wood platforin structures In the back Neanels; sad & carrection of the rusted
eas of galianized foncing i ihe dog Kennel Wreaiand dbary oficatcagss (feralroom). On both' prierfacliltyiiaspectlons, storuge of foed/and/or, bedding
i waswoisd (o be Ro-compiiaat and the shelter was dirgetsd 1o mmediataly corvect this isndeqeacy: Du t continoad anifnaliacesss of surfuces
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Bl state laws]
02 NCAC 52J.0202 INDOOR FACILITIES

» Indoor housing ficilities ndequately heaied and cooled. [02 NCAC 52J .0202(0)] - In Compliance

. Ambienl temperature between 50°F and B5°F. {02 NCAC 52 .0202(8)] - In Complionce

Indoor housing facilitics odequatcly ventilated. (02 NCAC 521 .0202(b)] - In Cempliance

Fresh air and venilation provided and drafts minimized. [02 NCAC 529 ,0202(b)] - In Complionce

Air lNow adequate to minimize odors and moisture condensation. [02 NCAC 527 .0202(b)] - In Compliance

Indoor housing facilities adequately illuminted. (02 NCAC 52} 020(c)] - In Compliance

Illumination provides regular diumnal lighting cycles and be uniformly diffused [02 NCAC 52) .0202(c)] - In Comgpliance

. Interior bullding surfaces are impervious (0 moisturc and can be readily sanitized. {02 NCAC 52 .0202(d)} - Not In Compliance
Drainage rapidly eliminaics excess water. [12 NCAC 521 .0202(e)] - In Compliance

. Closed drain sysiems equipped with traps and installed 1 prevent odors and backup ol sewage, [02 NCAC 52J £202(c)] - In Compliance
The drainage sysiem constructed 1o prevent cross-contamination among animals, |02 NCAC 521 0202{c)] - In Compliance

- the cindsr black walls, and concreie Nleorlag fn eéﬁ'ﬁ!&mmﬁbmﬂmwﬁﬁﬁmﬁﬁﬁﬁ%

FRemNpuELN -
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Ww@m . correctioniaf the rusied areas of gilvanized feacing by the dig heane] ares nad doors afcat cages:

02 NCAC 524 0203 OUTDOOR FACILITIES

Primary enclosures and walkways constructed of sealed conereti or other surfaees impervious 1o meisture. [02 NCAC 52 0203(a)] - Not Applicable
Gravel maintained ot a minimum depth of six inches and kept sanitary. 102 NCAC 529 .0203(s)] - Not Applicable

Outdoor housing provided allows animals to remain dry and comfortable during inclement weather. [02 NCAC 523 .0203{b)] - Not Applicable

. Housing is impervious to moisturc and can be disinfected. [02 NCAC 527 .0203(b)] - Not Applicabke

One house available for each animal within each enclosure unless the animals are o mother and her unweaned offspring. [02 NCAC 520 .0203(b)] - Not
Applicable

- In addition to the housing, the enclosure provides protection from excessive sun and inclement weather. [02 NCAC 52 {0203(c)} - Not Applicable

. Suitable method of drainage provided. [02 NCAC 523 .0203(e)] - Not Applicable

o

-1 o

02 NCAC 52).0204 PRIMARY ENCLOSURES

Primary enclosures constructed prevent eontamination fom waste and wastewater from antmals in ather enclosures. {02 NCAC 52 .0204(a)] - In Compliance
All surfaces with which an animal comes in contact impervious 1o moisture, [02 NCAC 52J .0204(n)] - Not In Compliance
For primary enclosurss placed into service on or afler January 1, 2005, no wood within the onimal's reach, [02 NCAC 5 .0204{s}] - Not In Cemplinnee
. For primary enclasures in use in a registered facility prior lo January 1, 2008, any damaged wood replaced so that so that there's no contact with wood by the
animal. [02 NCAC 52) .0204(a}] - Nat Applicable
5. Primary enclosures structurally sound, maintained in good repair and in 2 manncr to prevent injury 1o animals, and keep other animals out. [02 NCAC 52
.0204{b)] - Not In CampHliance
6. Primary enclosures pravide space to allow animal w walk. tum ebout freely, and 1o easily stand, sit, of lic in a natural position. |02 NCAC 521 .0204(b)] - In
Compliance
7. The height of primary enclosures other than coge no less than five feet, [02 NCAC 52 .0204{b}] - In Complitnce
8. Al enclosures construcied os to prevent the escape of animals, [02 NCAC 521 020:(b}] - In Compliance
9. Euch pﬁmmym:lnstnpmvidcdwidlnsdidmlhgmrfmuwfmsndeqlmmmfmnblyholdallocmpmts of the primary enclosure ot the same time.
[02 NCAC 521 0204(c}] - In Compliance
10. Al resting surfaces made of a non-parous or exsily sanitized material, such as atowel, ocn disposable material such as newspaper, [02 NCAC 52J .0204(c)] -
In Complionoe
1l. ‘The resting susface or surfaces be clevaled in primary enclosures housing twe or more cats, (02 NCAC 521 .0204(c)] - In Compliance
12. In addition o Peragraph (b) of 02 NCAC 5210204, each dog shall be provided with the minimum square footage required by 02 NCAC 0204(d). [02 NCAC
527 .0204(d)] - In Complinnce
13. Not more than four adult dogs housed in the same primary enclosure without supervision. [02 NCAC 52 .0204(d)] - In Compliznes
14. Ifmore thon four dogs arc housed in a common arca or enclosure, then ai least one person supervising each 10 dogs housed within each enclosure or commoo
area. [02 NCAC 521 .0204(c)] - In Compliance
15. In addition to Paragraph (b) of 02 NCAC 524 .0204, each feline older than six months housed in any primary enclosure provided with 2 minimum of 4sq ft. of
floor space which may include elevated resting surfaces. [02 NCAC 521 .0204(f)] - In Complionce

B



16. Ench felime younger than 6 months provided 1.5 5q. . [02 NCAC 521 .0304(0)] - In Compliance

17, Nomore than I2 cats housed in the same primary enclosure, [02 NCAC 521.0204( 0] - In Compliance

I8, Inall cat enclosures, receptacle with clean lifter provided for waste, [02 NCAC 52 .0204(g}] - In Compliance
19. A minimum of one receptack: per three cats shall be provided, [02 NCAC 527 .0204( 0] - In Compliance

{ the cinder Black walls, and concrets Nooring g Nannels and surrounding arcas be sealed; and b, . prevestion of animal'aceess (o fhe wood
patform structures ia the back Keaweli; and.c.  ofthe rusted areas of gafvanbied fenciay in the dag keanel srea and doors of cat cages (foral

02 NCAC 52J 0205 FEEDING

Dogs and cais fed at keast once each 24-hour period except as atherwise might be required to provide adequute veterinary care, [02 NCAC 52J .0205(a)]

1, Food Is commercially prepared food complying with laws opplicable o animal Feed or the food provided by the ovwner. [02 NCAC 520 .0205(a)] - In
Compliance

2. The food is five from contamination, wholesome, palatable, and of adequate quality and quantity sppropriaie forthe given size, oge, and condition of an animal
mecting the dally requirements foc nutritional value. [02 NCAC 524 .0205(a)] - In Compliance

3. Puppies and kiltens Jess than six months of age fid ot least twice in ench 24-hour period. An eight-hour interval between feedings ilonly two feedings are offered

in n 24-hour period, [02 NCAC 52J .0205(a)] - In Complionce

Food receptacles necessible to all dogs or cals. [02 NCAC 52.,0205(b)] « In Compliance

Food receptacles located to minimize contamination by waste, {02 NCAC 51 0205(b)] - In Compliance

For every adult animal, at Jeast one food receptacle offered. [02 NCAC 52 .0205(b)] - In Complinier

Food recepiacles durable, clean and sanitized. [02 NCAC 52 .0205(b)] - In Compliance

Damaged receptocles replaced, [02 NCAC 527 .0205(b)] - fn Compliance

Disposable food recepincles discarded afler each feeding. (02 NCAC 521 0205(b)] - In Compliance

. Food and water recepacies in outdoor ficilities proieeted from the elements. [02 NCAC 52 205(c)] - Not Applicable

Swowao;e

02 NCAC 520 0206 WATERING
I. Continuous access to fresh water, except as might othenwise be required Lo provide adequate veterinary care. [02 NCAC 523 .0206) - In Complinnce
2. Watering recepiacles durnble, clean and sanitized. (02 NCAC 52J ,0206] - In Compliance
3. Damaged receptacles replaced. [02 NCAC 52) .0206] - In Compliance

02 NCAC 52J.0207 SANTTATION

—

- Waste removed from primary enclosures and #xercise areas to prevent contamination of the dogs or cats and to reduce disease hazards and odors. [02 NCAC
521 ,0207{n)} - In Compliance
. Enclosures and excrcise areas for dogs and cats properly cleaned o minimum of two times per day. [02 NCAC 524 .020%{n)] - In Compliance
. The onimal must be oblz to walk or lie down wilhout coming in contact with any waste or debris. [02 NCAC 52 .0207(s)] - In Compliance
. When o hosing or flushing method is used for clemning an enclesure, animals ore removed during the cleaning proczss, and measures taken (o protect the animals
in other such enclosures from being contaminated with water and other wastes, [02 NCAC 52 0207(a)] - In Compliance
3. Prior to the introduction of dogs or cals into empty primary enclosures previously occupied, enclosures mnd nccessories sanitized in the manner provided in 02
NCAC 52 .0202(b)3), [02 NCAC 52) .0207(bX 1)] - In Compliance
6, lnmidilimmplinmyeucloanesbcingpmpuiychmwdnmininumofmnﬁnmpcrday, if Ihe same animal is housed in the same enclosure more than seven
days, enclosures and accessories sanitized at least once cvery seven days in the manner provided in 02 NCAC 52 .0207(b}(3}. [02 NCAC 521 .0207(b}(1)] -
In Compliance -
7. Coges, rooms and hard-surfaced pens or runs be sanitized by:
© washing them with hot waier (180 degreos F.) and soap or detergent as in o mechanical cage washer; or - Not Applicable
o washing it soiled surfaces with a detergent solution to nemove all organic metter follovwed by epplication of o sake and effective disinfectant; or - In
Compliance
© cleaning all soiled surfaces with five sicam, (02 NCAC 52 0207(3 % A-C)}- Not Applicable
8. Food and water receptacles sunitized daily with hot water, detergent, and disinfectant. [02 NCAC 52 02067(b)4)] - In Compliance
9. Soiled linens and cloth products mechanically washed with detergent and sonitized. [02 NCAC 52J .0207{b}{5)] - In Compliance
10. Any area accessible to multiple animals kept clcan and sanitory. [02 NCAC 521 ,0207(b)(6)] - Not In Compliance
Il Premises (buildings and grounds) ke clean and in good repair 1o protect the anitmals from injury and to Eacilitote the prescribed husbandry practices set forth in
this Rule. [02 NCAC 52J .0207(c)] - Not in Campliance
12, Premises are free of nccumulations of wrash, junk, waste products, snd discarded matter. [02 NCAC 52) 0207(c}] - in Compliance
13, Weeds, grasses, and bushes controlled. [02 NCAC 52J ,0207(c)] - In Compliance
4. Effective program for the control of inscets, ectoparasites, and ovian and mammaion pests [02 NCAC 52) 0207(d)] - In Compliance

e W i

New feamof non-compliance: The back yards arc bl uilliesd regularly for contalnmment ol anbmals. There are large Kol e thathe dogs bave dug, and
dirt/mud expaséd in wheas sround the fence e and the doors. Theso areas are fo be brought ito.compliance immedlately if they are 6 be used G
coutain animals: Linth these nreas are in compliance, thy atbe used by the sheler to contaln anfma

02 NCAC 52 0208 EMPLOYEES

. Suficient number of employess. [02 NCAC 520 0208] - In Compliance
2. Supervision of an animal caretaker who hias a background in animal husbandry or care. [02 NCAC 520 0208] - In CompHance

02 NCAC 521 .0209 CLASSIFICATION AND SEPARATION

1. Anitals in the same primary enclosire maintained in compatible groups. [02 NCAC 52.0209] - In Compliance



. Females in season {estrus) not be housed in te ssme primary enclosure with males except (or planned breeding. [02 NCAC 521 .020%1)] - In Complianes
Breeding not allowed in animal shelters, (02 NCAC 52 .0209(1)]- In Complinnee
Aggressive animals haused individually in a primary enclosure. [02 NCAC 527 .020%2)] - In Compliance
. Puppies orkittens less than four months of age housed in the same primary enclosure with adults without writlen peemission. [02 NCAC 527.0209(3)] - In
Compliance
- I'uppies or kittens between 4 and 16 weeks of ge have daily access o human social inleraction, {02 NCAC 521 £209(3)] - In Compliance
. Dogs not housix) in the same primary enclesure with cats; dags or cats not housed in the same primary enclosure with any other spucies of snimals without
written permission. [02 NCAC 524 .0209(4)] - In Compliance
+ Designated isalation arca for animals being treated or observed for communicable diseases. [02 NCAC 52 0209(5)] - In Compliance
9. Dops or cats in isofation that are being treated for o communicable disease separated as to minimize dissemination of disease [02 NCAC 523 0209(5)] - In
Compliance
10. A sign posted at the cage orisolation area when in use. [02 NCAC 525 0209(5)] - In Compliance
I1. Animals in long term cane:
o Daily sccess Lo both human and same species sacial interaction. (02 NCAC 52) .0209(6)(0)] - In Compliance
© Daily access to space other than the primary enclosure. [02 NCAC 52 .0209(6)b)] - In Compliance
© A specics and size-oppropriste toy, unless i pases a health thrent. {02 NCAC 521 .0209(6)c)] - In Compliance
12. All animals confined in primary enclosures or exercise areas, |02 NCAC 52 .0209(7)]- In € ompliance

- o Wb Wb

02 NCAC 511.0210 VETERINARY CARE

1. Written program of velerinary care. [02 NCAC 52J.0210{a)] - In Compliance

1. Veterinarian's wrilten recommendations for correcting disease problem that persists for more than 30 days chiained and followed {02 NCAC 520 0210(b)] - In
Compliance

3. Daily chservation of animals. {02 NCAC 521 021%{¢)] - In Compliance

4. Sick or discased, injurcd, flame, or blind dogs or cats provided with velerinary care [02 NCAC 521 A210{c)] - In Compliance

3. Ireuthanasia is performed, a list of personne] approved to perfiorm euthanasia maintained in a Policy and Procedure Manual os deseribed in 82 NCAC 525
0800, [02 NCAC 521.0210{c)] - Not Applicable

6. Discased or deformed animals sold or adopted only under the policy set forth in the "Program of Vetesinary Core.” {02 NCAC 520 .0210(c)] - In Compliance

. Full wrilten disclosure of the medical condition provided to the new owner. [02 NCAC 527,021 0{c)] - In Compliance

8. All animals in o licensed or registered facility in compliance with the Nonth Carolina rabics law, G.S. 130A. Article 6, Part 6 [02 NCAC 52 .0210(d)] - In
Campliance

9. However, mbies vaccine not required for any dog or cat known to be Jess than 12 weeks old or unti] such animals have been in the shelter at least 15 days [02
NCAC 521 .0210{d)] - In Compliance

-

02 NCAC 521.0301 VEHICLES

. Vchicles mechanically sound [02 NCAC 521 .0301(a)] - Not Apgplicable

- Vehicles equipped o provide fresh nirto animals without harmful drafis. [02 NCAC 527 .0301a)] - Not Applicable

. The animal caego space constructed and maintained to prevent engine exhaust fumes from geding to the animals. [02 NCAC 52F .0301{b)] - Not Applicable
The interior of the animal cargo space kept clean and sanitized, [02 NCAC 52 0301{c)] - Not Applicable

[

- el

02 NCAC 521 .00302 PRIMARY ENCLOSURES USED IN TRANSPORTING DOGS AND CATS

1. Primary enclosures construcied, veatlaied and designed to priteet the health ond insure the safety of the animals. [02 NCAC 52) .0302(a)] - Not Applicable
2. Such enclosurcs constructed ur positioned so that:
o Each animal in the vehicle has sufficient fiesh air for normat breathing. {02 NCAC 521 0302(a)(1)]- Not Applicable
© The openings of enclasures arc easily sccessible for emergency removals (02 NCAC 523 0302(a}(2)] - Not Applicable
@ The animals are adequalely protecied from the elements. [02 NCAC 52 0302(a}{3}] - Not Applicable
3. The ambient temperature mointzined between S0°F ond 85°F. (02 NCAC 511 ,0303(a)] - Not Applicable
4. The animal containment units are equipped with eperable nir-conditioning. forced-air cooling and heating or other wmperatvre control mechanisms. [02 NCAC
521 .,0302(n}] - Nat Applicable
5. Animals in the same primary enclosure are of the same species. [02 NCAC 521 0302(b)] - Not Applicable
6. Puppies or kitiens less than 4 months of age nol be tmnsported in the same primary enclosures with adults other than their dams, 02 NCAC 521 .0302(b)} -
Not Applicable
7. Primary enclosures for transport large enough for each anizmaf 1 tum sbout freely, and to casily sand, sit or lie down in a natural position. [02 NCAC 52
.0302(c)] - Noi Applicable
8. Primary enclosures for transpont secured to the vehicke to prevent sliding or tpping of the enclosure during transit. [02 NCAC 52 .0302(c)] - Nol Applicable
9. Animals not be placed in primary erclosure over other animals in transit unless such enclosures is constructed so as i prevent animal excrets fom entering lower
enclosures. [02 NCAC 521 .0302(d)] - Not Applicable
10. All primary enclosures for transpon sanitized between use for shipments. [02 NCAC 52 .0302(c)] - Not Applicable

02 NCAC 52 .0303 FOOD AND WATER REQUIREMENTS

1. [fanimals are transported for more than 12 hours:
© The vehicles stop at least once every 12 hours for  period of | hour, During the 1-hour stop, potable water continuously provided for dogs and cats, [02
NCAC 52) .0303(1)]- Not Applicable
© Adult dogs and cats fed at least once during each 24-hour period. [02 NCAC 51 0303(2)}- Not Applicable
© Puppies and kittens less than 6 months ol ape fed every 6 hours. [02 NCAC 52 0303(2)]- Not Applicable
o Dogs removed from the vehicle, given fresh water and given the opponunity for excroise ifthey have been confined in the vehicle for 36 howrs. {62 NCAC
52).0303(3))- Not Applicablc

02 NCAC 520 .0304 CARE IN TRANSIT



1, The attendant oc driver inspects animals frequently enough to assurc health and comfort and to determine if they need emergency care and 1o obtaln it if needed.
[02 NCAC 52J ,03(4] - Not Applicable

§19A-32.1 MINIMUM UIOLDING PERIOD

All animals held for a tinimum holding period (MHP) of 72 hours. [§19A-32.1(a)] - In Compliance

Animal made available for adoption unless exempted by §19A-32.1(b)1-3). [§19A-32.1(2)] - In Compliance

Serdously ill or injured animal euthanized before the expiration of the MHP: a) Delermination in writing from the animal shelter manager; ond b) the writing inchudes
the reason for the determinntion. [§19A-32.1(b)2)) - In Compliance

4. Viewing for lost pet: o) entitled 10 view every animal; and b) at least 4 hours n day, 3 days o weck. [§19A-32.1(c)) - In Compliance

3. Reasonable nrrangements aflow pet owners to determine whether their lost pets are amongst animials in restricied arcas, [§19A-32,1(c)] - In Compliance

6. Fostering during MHP: at lcast | photograph displayed in a conspicuous location. [§19A-32.1(d)] - In Compliance
7
B
9

ol ol

. Foster care policics. [§19A-32.1(e}) - In Compliance
. Owner surendered and not reclaimed during the MHI®: ) be returned to the owner, b) adopted, or c) ewthanized. [§19A-32 K(f)] - In Compliznce
) Quwmer surrender disposed of before the expiration of the MHP: a) proof of ownership provided; and b) signed writlen consent 1o the disposition before the
expiration of the MHP. [§19A-32. l{g)] - Not Applicable
10. Owner survender: staterment in writing whether the dog has bitten any individual within the previous 10 doys. [§19A-32.1(h)] - Not In Compliance
1. The person to whom an animal is refeased presents a valid form of government-tssued photographic idendification. [§ t2A-32.1(i)] - In Compliance
12. Documentatian of the riame of the person, the type of 1D and the [D number. [§19A-32.1())] - In Compliance
13. Record of all animals impounded at the shelter maintained. [§19A-32.1()] - Not In Compliance
14. Retain the enimal records for al least 3 years from the datc of impoundment. [§19A-32.1(j)] - In Comptiance
5. Animal reconds available for inspection during regulor inspection or upon request of AWS. {§19A-32.1(j)} - In Compliancz
16. Recards contain ot & minimum: date of impoundenent, length of impoundment, disposition of each animal, name and address of person to whom the animal was
released, any institution that person represents, and the identifying information; other Information required by rules adopled by the Bd ol Ag. [§19A-32 1)) 1-4)]
= Not in Compliance
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Animal Welfare Section
NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030

Phone: {919) 707-3280 Fax: (919) 733-6431)

Email. apgr aws wneagr.gov
Website: www.ncaws.com

Facility Compliance Inspection - Animal Shelter

([Facitity Nome: Colonial Capital Humane Socicty Temporary Emenaency Animal Shelter License Nurrber:

(Ovner: Colonial Capital Humane Society

Address: 1003 Hwy 70 East

City: New Bern ||Zip Code: 28560

[[County: Craven

[IPhone: (252)670-1378 [|Email: Yisaflerérembargmail com
HLatitude: [|Longitude:

[Total Enclosures: 256

Dogs on Premise: 16 ' J{Cots on Premise: 23

Licensed Capacity (Dogs). 47 [ILicensed Capacity (Cats); 82
Type of Inspection: Annual Inspection ||Date of Inspeciion: 0972572018

02 NCAC 51).0101 RECORDS

g W 1D -

. origin and date received. [02 NCAC 520 .0101(1) - Needs Improvement

. description [02 NCAC 521.0101(2)] - Needs Improvement

. location [02 NCAC 5 .0101(3)] - Needs Improvement

disposition of animals
& name and addnsss of persen [02 NCAC 522 .0101(4)) - Needs Improvement
o death - date, signs of illness, or cause of death if identificd [02 NCAC 52 .0101(4)] - Needs Improvement
o date and type of euthanasia [02 NCAC 521 .0101(4)] - Needs tmprovement

. record of veterinary care, [02 NCAC 52).0101(5)] - In Compliance

njth

an indky ldual file o each animal. They are aware of all documeatation/recards that are required]

02 NCAC 52).0103 INSPECTION OF RECORDS

Ll o) =

. Reconds available upon request. [02 NCAC 52J ,0103] - Necds Improvement
. Animals matched to recond, [02 NCAC 527 0103} - Needs Improvement
+ Records retained for | year; [02 NCAC 524 .0103]; see seetion for §19A-32.1(j) for records 1o be retained for 3 years « In Compliance

They arc in thic process of completing and organizing their animal recards. They are aware that any and &l aalmal velated paperwork needs (6 be

retained for Jyeary,

02 NCAC 511.0201 GENERAL

»ob W —

0G )

Housing facilities siucturally sound and maintained in good repair. [02 NCAC 52J 0201 (a)] - tn Compliance
+ Housing Facilitics contain the animuls and restrict entry of other animals and people. [02 NCAC 52J .0201(2)] - In Compliance
. Light fixtures and electrical outlets in animal aress in compliance with the Staw Building Code. [02 NCAC 52 .0201(b}] - In Compliance

. Electric power reliable end safe, [02 NCAC 524 ,0201(c)} - In Compliance

. Supplies ol food and bedding stored and adequately protected apainst infestation or contaminaticn by vermin and inscets. [02 NCAC 52) ,0201{d)] - Needs
Improvement
. Open bags of (ood stored in airtight containers with lids. [02 NCAC 53 .0201(d)] + In Compliance

. Refrigeration for perishable foud. [02 NCAC 527 0201(d)] - In Compliance

. Daily removal and dispsal ol anima! and food waste, bedding and debris; facility maintained in a cean and sanitary manner. [02 NCAC 521 0201{e)) - In
Compliance

. Hot and coll sunning, potable water availshle, [02 NCAC 520 .0201(#)] - In Compliance

. Wrshroom, basin or sink provided to maintain cleanliness among animal canetakers, animals, and animal food and waler receplacles. {02 NCAC 521 .0201{0)] -
In Compliance

11, Ability to confinmy ambient temperature. [02 NCAC 525 .0201(g)] - I Complinnce

2. A separie five-foot perimeter fence if any animals have aceess (o an outdoer enclosure, including unsupervised exercise preas. [02 NCAC 520 0101(k)] - Non

Applicable

. Adcguate drainage system, {02 NCAC 521 .0201(i)] - In Compliance
+ All arcas of a facility available for review or inspection during norma! business hours, [02 NCAC 529 .0201(j)] - In Complionce
. All animals in a facility subject ta the requirements of the Animal Welfare Act, cegardless of ownership. {02 NCAC 523 0201(K)] - In Compliance



16.

17.

Compliance with all federal, siate and lacal laws, rules and ordinances relaling (o or affecting the welfare of dops and cals in its facility. (02 NCAC 521 .0201(1))
- In Compliance

No dog or cat present in a window disploy except during business hours snd in compliance with standands sei forty in this Section, [D2 NCAC 52 .0201(m)] -
Not Applicable

¥5=Bedding supplies Bred to be stored and sdequately, protecied,

02 NCAC 511 .0202 INDOOR FACILITIES

—Q\DBHIU\U!:I-NIJ—

- Indoor housing fucifities adequalely heated and cooled. [02 NCAC 521 .0202a)] - In Compliance
. Ambient temperature between 50°F and 85°F. 02 NCAC 52J .0202(n)] - In Compliance
. Indoor housing facilities adequately ventilated. (02 NCAC 527 .0202(b)] - In Compliance

Fresh air and ventilation provided and drafts minimized, [02 NCAC 52 .0202(b)] - In Compliance

. Air flow adequate to minimize odors and moisture condensation. [02 NCAC 521.0202(b)] - In Compliance

. Indacr housing facilities adequately illumninated. [02 NCAC 52 .0202(c)] - In Compliance

. Niumnination provides regular diumal lighting cycles nnd be uniformly diffused [02 NCAC 52 0202(c}] - In Compliance

- Intcrior building surfnces are impervious to moisture and con be readily sonitized, [02 NCAC 51 .0202(d)] - In Compliance

. Drainage rmpidly eliminates excess water. [02 NCAC 52 ,0202(c)] - In Compliance

. Closed drain systems equipped with traps and installed to prevent odors and backup of sewage. [02 NCAC 52) .0202(e)] - In Compliance
. The draitege sysiem construcied to prevent emss-comamination amang animals. [02 NCAC 524 0202(c)] - tn Compliance

02 NCAC 52J 0203 OUTDOOR FACILITIES

o Lt -

=]

Primary enclosures and walkways construcied of scaled concrete or other surfaces impervious o moisture, [02 NCAC 521 .0203(n)] - Not Applicable
Gravel maintained a1 a minimum depth of six inches and kept sanitary. (02 NCAC 5270203 (a)] - Not Applicable

Outdoor housing provided allows animals to remain dry and comfanuble during inclement weather, [02 NCAC 52 0203(b)] - Not Applicable
Housing is impervious to moisture and can be disinfected. [02 NCAC 520 .0203(b)] - Not Applicable

One house availuble for cach anémal within each enclosure unless the animals are o mother and her unweaned ofTspring. (02 NCAC 520 .0203(b)] - Not
Applicable

. In addition to the housing, the enclosure provides protection ffom excessive sun and inclement weather. [02 NCAC 52} 0203(c}] - Not Applicable
. Suiteble method of drainage provided. [02 NCAC 520 .0203{e)] - Not Applicable

02 NCAC 52J.0204 PRIMARY ENCLOSURES

L.

Lol U
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10.
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13,
14

15,

16,
17
18,
9.

Primary enclosures construcied prevent contamination from waste and wastewaler from animals in other enclosures. [02 NCAC 521.0204(a)] - In Compliance
All surfaces with which an animal comes in contact impervious o moisture, [02 NCAC 52 {0204(a)} - Needs Improvement

. For primary enclosures placed into service on or afler January 1, 2005, no wood within the enimal’s reach. [02 NCAC 520 .020(a)] - Needs Emprovemnent
. For primary enclosures in usc in a registered facility prior 1o Jonuary 1, 2005, any damaged wood replaced so thal so that there's no contie] with wood by the

animal. [02 NCAC 525 .0204(a}] - in Compliznce

. Primary enclosunes struciurlly sound, maintained in good repair and in @ manner 1o prevent injury to animals, and keep other animals out, [02 NCAC 52

J0204(b)) - In Compliance

. Primary enclasures provide space t allow animal to walk, tum abowt freely, and to easily stand, sit, o lie in 0 naturol position. [02 NCAC 51 .0204({b)] - In

Compliance

. The height of primary enclosures other than cage no less than five feet. [02 NCAC 52) 0204(b)] - In Complianee
- All enclosures constructed os (o prevent the escape of animals. J02 NCAC 529 0204(b}] - In Compliance

Ench primary enclosuse provided with a solid resting surface or surfaces adequate 1o com{ostebly hold al! occupants of the primary enclosune al the same lime.
[02 NCAC 52J .0204(c)] - In Compliance

All resting surfaces made of o non-porous or exsily sanjtized material, such as o towel, ora dispasable material such as newspaper, [02 NCAC 520 ,0204(c)] -
In Compliance

The resting surface or surfaces be clevated in primary enclosures housing two or more cats. [02 NCAC 52 0204(c}] + In Compliance

In nddition lo Paragraph (b) of 02 NCAC 523 0204, each dog shall be provided with the minimum square footage required by 02 NCAC .0204(d) [02 NCAC
523 .0204(d)) - In Compliance

Not more than four adult dogs housed in the ssme primary enclosure without supervision. [02 NCAC 52 0204{] - In Compliance

1F more than four dogs are housed in a common area or enclosure, then at least one person supervising each 10 dogs housed within each enclosure or common
area. [02 NCAC 52).0204(c)] - In Compliancs

In addition to Paragraph (b} of 02 NCAC 521 0204, each Fefine older than six manths housed in any primary enclosure provided with a minimum of 4sq fl. off
Noor space which may include elevated resting surfuces. [02 NCAC 520 .0204(1)] - In Compliance

Ench feline younger than 6 months provided 1.5 sq. i [02 NCAC 52J .0204(0)] - In Compiliance

No more than 12 cats haused in the same primary enclosure. [02 NCAC 52 .0204(1)] - In Compliance

In all cat enclosurcs, receptacle with clean lister provided for waste, [02 NCAC 52 .0204(g}] - In Compliance

Aminimum of one receplacle per three cats shall be provided. [02 NCAC 52 0204(0] - In Compliance

FL> The concrete flooring, in the dog keanels and the surrounding area needs (o be addivssed, 735 AL the Back of each keanel thare is & wood
Platform structure that seeds (o be sddressed

02 NCAC 52J .0245 FEEDING

Dogs and cats fed at least ance exnch 24-hour period except as otherwise might be required o provide adequale veterinary care, (02 NCAC 52 .0205(n))

Food is commercially prepared food complying with laws applicable to animal feed or the food provided by the owner, [02 NCAC 521 .0205(z)] - In
Complitnce



T

« The food is frew: frum contamination, wholesome, palaable, and of adequate quality nnd quantity appropriale for the piven size, age, and condition of an anima)

meeling the daily requirements foe nutritional value, [02 NCAC 521 0205(a)] - In Complinnce

. Puppics and kittens Joss than six months of age fed at least twice in each 24-hour period. An cight-hour interval between (eedings il'only two feedings are offered

in o 24-hour period. [02 NCAC 521 .0205(a)} - In Compliance

. Food neceptacles accessible to all dogs or cats, {02 NCAC 520 .0205(b)] - in Compliance

Food reeeptacles located to minimize contamination by waste, [02 NCAC 52 .0205(b)] - in Compliance

. For every adult animal, of lenst ene food recepracle offered. [02 NCAC 524 .0205(b)] - In Compliance

Food receptacles dureble, clean and sanitized. [02 NCAC 520 ,0205(b)] - In Complinnce

. Domaged receptactes mplaced. [02 NCAC 521.0205(b)} - In Compliance
. Disposable food receplacies discarded afler cach feeding. {02 NCAC 521 .0205(b)] - In Compliance

Food and water receptacles in outdoor facilities proteeted from the clements. [02 NCAC 521.0205(c)] - In Cumpfiance

02 NCAC 523 .0206 WATERING

I
g
3

Continuous access to fesh waler, except as might otherwise be required to provide sdequate veterinary care. [02 NCAC 521 .0206] - In Compliance
Walcring receptacles durnble, clean and sanitized. [02 NCAC 324 .0206] - In Compliance
Damaged receplacles replaced. [02 NCAC 52 .0206] - In Compliance

02 NCAC 52J.0207 SANTTATION

Pl

8.
9
to.
1.

1.
i3
14,

Waste removed from primary cnclosures and exercise areas 1o prevent contamination of the dogs or cats and 1o reduce disezse hazards and odors, [02 NCAC
521.0207(a)] « In Complianc:

. Enclosures and exercisc areas for dops and cats properly cleancd a minimum of two times per day, [02 NCAC 52 £207(a)] - In Compliance
. The animal must be able to walk or {ie down without coming in contact with any waste or debris, [02 NCAC 52 0207{a)] - In Compliance

When a hosing or flushing method i5 used for cleaning an énclosure, animats are removed during the cleaning process, and measures taken 1o protect the animals
in other such enclosurcs from being contaminated with waler and other wastes, |02 NCAC 51 0207(2)] - In Compliance

- Prior to the inlroduction of dops o cals inta empiy primary enclosures previously eceupicd, enclosures nnd accessories sanitized in the manner provided in 02

NCAC 52 .0207{b)3). {02 NCAC 521 .0207(b){1)] - In Compliance

- In addition to primary enclosures being properly cleaned a minimum of two times per day, if the same animal is housed in the same enclosure more than seven

days, enclosures and accessorics sanitized ot least once every seven days in the manner provided in 02 NCAC 52J L0207(b)3). [02 NCAC 528 .0207(bX 1)] -
In Compliance

. Cages, rooms and hard-surfaced pens or runs be sanitized by:

a washing them with hot water (180 degrees F.) and soap or detergent os in o mechanical cage washer; or - Not Applicable
o washing all soiled surfaces with a deterpent solution to remove all erpanic matter followed by appliention of a safe ond elfective disinfectant; or - In
Compliance
e cleaning oll seiled surfaces with live steam. [02 NCAC 521 .0207(3)}A-C)}- Not Applicable
Food and waler receptacles sanilized daily with hot water, detergent, and disinfectant, [02 NCAC 52) .0207(b}{4)] - In Compliance
Soiled linens and cloth products mechanically washed with dewspent and sanitized. [02 NCAC 527 0207(bX5)] - In Compliance
Any nren nceessible to multiple oaimals kepl clean and sanitary. [02 NCAC 521 .0207(b)(6)] - In Compliance
Primises (buildings and grounds) kept clean and in good repair to protect the animals from injury and 1o facilitats the prescribed husbandry practices set forth in
this Rule. [02 NCAC 521 .0207(c)] - In Compliance
Premises are free of occumulations of trash, junk, waste products, and discarded matier. (02 NCAC 52/ A0207(c)] - In Compliance
Weeds, grasses, and bushes controlled. [02 NCAC 52J .020%(c)] - In Compliance
Effective program for the control of inserts, ectoparasites, and avian and mammation pests [02 NCAC 52 0207(d}] - In Compliznce

02 NCAC 52J.0208 EMPLOYEES

I
2

Sufficient number of employers, [02 NCAC 520 .0208] - In Compliance
Supervision ol an animal canztaker who has a background in enimal hushandry or care. [02 NCAC 52 .0208] - In Compliance

02 NCAC 52J 0209 CLASSIFICATION AND SEPARATION

Lh-l‘-l.-l!do—-
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+ Animals in the same primary enclusure maintained in compatible groups. [62 NCAC 52 .0209] - In Compliance

Females in scason (estrus) not be housed in the same primary enclosure with males except for planned breeding. [02 NCAC 521.0209(1)] - In Compliance

+ Breeding not otlowed in animal shebiers. {02 NCAC 521 .0209(1)}- In Compliance

Agpressive animals housed individually in a primary enclosure, [02 NCAC 52 .6207(2)] - In Compliance

. Puppies or kittens less than four months of nge housed in the same pricary enclosure with adults withott writien permnission, [02 NCAC 521 .0209(3)] - In

Complionce:

. Puppies or kittens between 4 and 16 weeks of age have daily sccess 1o human social intemction. [02 NCAC 53 .020%(3)] - In Compliance
+ Dags not housed in the sume primary enclosure with cus; dogs or cats not housed in the same primary enclosurc with any other species of animals without

wrilten permission. [02 NCAC 52J .0209(4)] - In Compliance

. Designated isolation area for animals being treated or observed for communicable diseases. [02 NCAC 52J .0209(5)] - tn Complinnee
. Dogs or cots in isalation that are being treated for 0 communicable discase separated as 1o minimize dissemination of discase. [02 NCAC 525 0209(5}] - In

Compliance

+ A sign posted ot the cage or isolation area when in use. [02 NCAC 52 .0209(5)] - In Compliance
. Animals in long lcrm cans:

@ Daily accuss to both human and same species social interaction. [02 NCAC 521 0209(6K0)] - Not Applicable
o Daily neeess to space other than the primary enclosure, [02 NCAC 52 .0209(6)b)) - In Compliance
° A species ond size-nppropriate ioy, unless it poses o health threat. (02 NCAC 520 .0209(6)c)] - In Compliance

. All animals confined in primary enclosures or exercise areas. [02 NCAC 52 .0209{7)] - In Complionce



02 NCAC51J 0210 VETERINARY CARE

-~

- Written program of velerinary care. [02 NCAC 52) .0210¢n)] - In Complionce
+ Velerinarian's writien recomenendations for conrecting disease problem that persists for more than 30 ditys obtained and followed [02 NCAC 521 .0210(b)} - In
Complianee

3. Daily ohservation ol animals. [02 NCAC 52) .0210{c)] - In Cempliance
4. Sick or diseased, injur:d, lame, or blind dogs or cats provided with veterinary care [02 NCAC 521 .02 18{c)] ~ In Compliance
5. Ifeuthanasia is performed, o list of personnel approved to perform euthanasia maintained in a Policy skl Procedun: Manual as described in 02 NCAC 52

0800, {02 NCAC 5 .0210(c)| - Nol Applicable

6. Discased or deformed animals sold or adopted only under the policy set forth in the "Program of Veterinary Care.” [02 NCAC 52J .0210{c}] - In Compliance
7. Full written disclosure ol the medical condition provided 10 the new owner. [02 NCAC 52 £210(c)] - In Complinnce
8. All animals in a licensed or registened facility in compliance with the Nonh Camlina rabies faw, G.S. 130A, Asticle 6, Part 6. [02 NCAC 52) .0210(d)] - In

Compliance

9. However, mbies vaccine not required for any dog or cat known o be less than 12 weeks okd or until such animals have been in the shehter ot least 15 days, [02

NCAC 52 .0210{d)) - In Compliance

02 NCAC 521.0301 VERICLES

I
2
3
4

. Vehicles mechanically sound. [02 NCAC 521 0301 (a)] - Not Applicable

. Vehicles cquipped lo provide fresh air to animals without harmit! drafls, [02 NCAC 52) ,0301(0)] - Net Applicable

- The animal carpo space constructed and maintained (o prevent engine exhaust fumes from getting io the animals, [02 NCAC 52J 0301(b)] - Not Applicable
. The intesior of the animal cargo space kept clean and sanitized. {02 NCAC 521 .0301(c)] - Not Applicable

2 NCAC 520 00302 PRIMARY ENCLOSURES USED IN TRANSPORTING DOGS AND CATS

(oY ]

0.

. Primary enclosurcs consiructed, ventilated and desipned 1o protect the health and insure the safety of the animals, [02 NCAC 52).0302(a)] - Net Applicable
. Such enclosures construeted or positioned so that:
o Eachanimal in the vehicle has sufficient fresh oir for normal breathing. {02 NCAC 52 .0303¢a}1)] - Not Applicable
@ The openings of enclosures are easily peeessible for emergency removals, [02 NCAC 52 .0302{a)}(2)] - Not Applicable
# The animals an adequately prolected frum the elements, [02 NCAC 523 .0302(a)(3)) - Not Applicable
- The ambient temperature maintained between S0°F and BS®F. [02 NCAC 521 ,0302(n)] - Not Applicable
- The animal containment units are equipped with operable air-conditioning. forced-air cooling emd heating or ather wmperature control mechanisms. [02 NCAC
521 .0302(0)] - Not Applicable
- Animals in the same primary enclosun: ane of the same species. [02 NCAC 524 .0302(b)] - Not Applicable
. Puppies or kiltens dess than 4 months of age nol be transpoerted in the same primary enclosures with aduls other than their dams. [02 NCAC 521.0302(b)] -
Not Applicable
. Primary enclosurcs for transport large enough for each animal 1o tum sbout freely, end (o casily stand, sit or lie down in o naturs] position, [02 NCAC 52
0302(c)] - Not Applicable
. Primary enclasunes for transport secured to the vehicie (o prevent stiding or tpping of the enclosure during transiL [02 NCAC 525 .0302{c)] - Not Applicable
. Animals not be places] in primary enclosure over other animals in transit unless such enclosures is constructed 5o as 1o prevent snimal excreta from entering lower
enclosures. [02 NCAC 52J .0302(d)] - Not Applicable
All primary enclasures for transport sanitized between use for shipments, [02 NCAC 52 0302(e)] - Not Applicable

02 NCAC 521 0303 FOOD AND WATER REQUIREMENTS

l. Ifanimals arc transported for more than 12 hours:

o The vehicles stop ot least once every 12 hours fur a period of | hour, During the [-hour siop, potabie water continuously provided for dogs and cats. {02
NCAC 521 .0303(1)]- Not Applicable

o Adult dogs and cats fed ot Jeast once during eoch 24-hour period. (D2 NCAC 52! .0303(2)]- Not Applicable

o Puppics and kittens less than 6 months of oge fed every 6 hours. [02 NCAC 52 .0303(2)]- Not Applicable

© Dogs removed from the vehicle, given fresh water and given the opportunity for exercise il they have been confinex in the vehicle for 36 hours, {02 NCAC
537 .0303(3)]- Not Appliceble

02 NCAC 52,034 CARE IN TRANSIT

» The wtendan or driver inspects animals frequently enough to assure health and comfost and o determine if they need emergency care and to obtain it if needed.
{02 NCAC 52 .0304] - Not Applicable

§19A-32.1 MINIMUM HOLDING PERIOD

o =

R

- All animals held for a minimum holding peried (MHP) of 72 hours. [§19A-32.1(3)] - In Compliance

Animal mode available lor aduption unless exempted by §19A-32,1(6)(1-3). [§19A-32.1¢n)] - In Compliznce

Seriously ill ar injured animal cuthanized before the expiration of the MHP: 1) Determination in wiling from the onimal sheher manager and b) the wriling inchadkes
the reason for the determination. [§19A-32.1(b)2)] - In Compliance

Viewing for lost pet: a) entitled to view every anima); and b) at Jeast 4 hours o day, 3 days o week [§19A-32.1(c)] - In Complionce

Reasonable arrangements allow pet awners 1o detennine whether their fost pets are smongst animels in restricted ansas, {419A-32.1{c)] - In Compliance
Fostering during MHP": at least | photograph displayed in  conspicuous lucation. {§19A-32.1d)] - In Compliance

Foster care policies. [§19A-32.1(e)} - In Compliance

- Owner surrendered and niot reclaimed during the MHP: g) be retumed 10 the owner, b) adopted, or ¢) cuthanized. §19A-32. (D) - In Compliance

Ovner surrendder disposed of before the expiration of the MIIP: a) proof of ownership provided; und b) signed written consent 1o the dispasition before the
expirmtion of the MHP, [§19A-321(g)] - in Compliance



10. Owner suender: staicment in writing whether the dog has bitien any individual within the previous 10 days. [§ 19A-32.1(h}} - In Coenplionce

11, The person to whom an animal is released presenis & valid form of govemment-issued photogmphic identification, [§19A-32.1(i)] - In Compliance

12. Documentation of the name of the person, the type of 1D and the ID number, [§19A-32.1(i)] - In Compliance

13, Record ol ali animals impounded at the shelter maintained. (§19A-32. 1)} - Needs Improvement

14. Retain the animal records for ot least 3 years from the date of impoundment. [$19A-32.1()] - In Compliance

15. Animal records available for inspection during regular inspection or tpon request ol AWS. 1§19A-32.1(j)) - Needs Improvement

16. Records contnin st p minimum: date ol impoundment, kength of impoundment, disposition of cach animal, name and address of persan 1o whom the animal was
refeased, any institution that person represents, and the identifying information; ather information required by rules adopicd by the Bd of Ag. [§19A-321(GX1-4)]
- Needs Improvement

General Comments:

n.fors  emergency.

4. Lee tha they would oaly, e yilsing (1S AEDEY for 90 deys, A
Hme, they witCneed to sddress the wood und pther haiies,

Inspection Result:

Contingently/Conditionally Approved

inspector's Signature Date

Lisa Carlson 09/25/2018
Facility Representative's Signature Date

{|Owner Lisa Lee in atiendance. 109/25/2018




Commissionar

Veterinary Division

February 12, 2019

Lisa Lee

Colonial Capital Humane Society
P. O. Box 326

New Bern, NC 28563

Re: REVOCATION OF ANIMAL SHELTER REGISTRATION
Colonial Capital Humane Society Temporary Storm Animal Shelter
Certificate of Registration No. 362

Dear Ms. Lee:

Please find enclosed an Order concerning Colonial Capital Humane Society’s (“CCHS") operation of an
animal shelter registered by the Animal Welfare Section (“AWS”) of the North Carolina Department of
Agriculture and Consumer Services (“NCDA&CS") pursuant to NCGS § 19A-26. Based on a complaint
investigation and facility compliance inspections, it is apparent that the CCHS willfully disregarded and
violated regulations promulgated under the North Carolina Animal Welfare Act (“AWA”), You were
provided with the AWA and the rules promulgated thereunder with your license application.

Investigation and inspection of CCHS's practices in the operation of the animal shelter located at 1003
Hwy 70 East, New Bern, NC demonstrated serious deficiencies in the care of the animals in its custody,
the maintenance of required records and the compliance with the rules promulgated pursuant to the AWA.
The results of the complaint investigation, and the three facility compliance inspections of the shelter,
indicate that grounds exist for revocation of your certificate of registration.

The Order describes in detail the factual basis for your certificate of registration revocation. Based on
CCHS's willful disregard of the regulations promulgated under the AWA, as set forth more fully in the
enclosed Revocation Order, your certificate of registralion is hereby REVOKED pursuant to NCGS §
19A-30(2), (3), (6), (7) and (8). This Order of Revocation is effective on the fifth day after you receive it.

Therefore, you are notified to CEASE AND DESIST operation of the animal shelter located at 1003 Hwy
70 East, New Bern, NC within five days of receipt of this letter. You are required to surender to AWS
the registration certificate issued to CCHS for this shelter within 5 days of the revocation becoming
effective. If CCHS continues to operate this shelter after the fifth (5*) day following receipt of this letter,
AWS has the authority to seek legal relief and to impose a civil penalty of up to five thousand dollars
($5,000.00) per violation pursuant to NCGS § 19A-40.

1030 Mall Service Center, Ralgigh, North Carolina 27639-1030 ® (319) 733-7601
TTY: 1-800-735-2962 Voice: 1-877-735-8200
An Equal Opporiunity Employer

and Consumer Services State Veterinarian



In addition, pursvant to NCGS § 19A-30:

Any licensee whose license is revoked under (he provisions of this Article shall not be
eligible 10 apply for a new license hereunder uatil one year has elapsed from the date
of the order revoking said license or if an appeal is taken from said order of revocation,
one year from the date of the order or final judgment sustaining said revocation, Any
person who has been an officer, agent, or employee of a licensee whose license has
been revoked or suspended and who is responsible for or participated in the violation
upon which the order of suspension or revocation was based, shall not be licensed
within the period during which the order of suspension or revocation is in effect.

You may contest this decision by filing a petition under the North Carolina Administrative Procedure Act,
NCGS § 150B-23, within five (5) days of the Order of Revocation becoming effective. Filing a petition
will require a payment of iwenty dollars ($20.00) to the North Carolina Office of Administrative Hearings
(see below, “Appeal™).

APPEAL

If you file a contested case petition, it must be in writing and in the form prescribed by NCGS § 150B-23.
The petition musl be accompanied by a filing fee of twenty dollars ($20.00) payable to the N.C. Office of
Administrative Hearings. Should you have any questions about what the fee would be for your case,
please contact the OAH Clerk’s Office at 919-431-3000. Payment can be made by cash, money order,
certified check or check drawn on an attorney’s trust account. Make checks payable to: Office of
Administrative Hearings. File the petition and one copy with:

Office of Administrative Hearings
6714 Mail Service Center
Raleigh, NC 27699-6714

Any questions about filing a petition may be directed to the Clerk of OAH by telephone 919/733-0926.
You must serve NCDA&CS by mailing a copy of the petition to:

Ms. Tina Hlabse
North Carolina Department of Agriculture and Consumer Services
Registered Agent and General Counsel
1001 Mail Service Center
Raleigh, NC 27699-1001

The President of the Board of Directors for CCHS has been copied on this letter. Should a representative
authorized to speak for CCHS wish to discuss this matter or how to proceed going forward, they may
contact Dr. Norris at (919) 707-3280. Discussions do not enlarge the deadline to file an appeal.



Your immediate attention to this matter is appreciated.

Sincerely,

S S

Dr. Patricia Norris, DVM,
Director, Animal Welfare Section
Velterinary Division, NCDA&CS

Enclosures

cc:

Joseph Reardon, Assistant Commissioner, NCDA&CS

Dr. R. Douglas Meckes, DVM, State Veterinarian, NCDA&CS
Tina Hlabse, General Counsel, NCDA&CS

Christopher R. McLennan, Assistant Attorney General

Rhonda Heath, President of the Board of Directors of CCHS



STATE OF NORTH CAROLINA NORTH CAROLINA DEPARTMENT OF

COUNTY OF WAKE AGRICULTURE AND CONSUMER SERVICES,
VETERINARY DIVISION, ANIMAL WELFARE
SECTION
IN THE MATTER OF )
) NOTICE of VIOLATIONS and
COLONIAL CAPITAL ) ORDER of REVOCATION
HUMANE SOCIETY ) for VIOLATIONS of NCGS §§ 19A-26 and
TEMPORARY STORM ) 19A-32.1(h) and (j) and TITLE 02,
ANIMAL SHELTER ) NC ADMINISTRATIVE CODE (NCAC)
) CHAPTER 52J, SECTIONS .0101(1) - (5);
) 0201(a), (c) and (d); .0202(d); .0204(a) and (b)
) .0207(b)(6) and .0207(c).

Acting pursuant to NCGS §19A-30(2), (3), (6), (7) and (8), Dr. Patricia Norris, Director of the

Animal Welfare Section (“AWS"), Veterinary Division, North Carolina Department of Agriculture and
Consumer Services (NCDA&CS) makes the following:

FINDINGS OF FACT

1. At all times pertinent to this matter, Colonial Capital Humane Society Temporary Storm Animal
Shelter, located at 1003 Hwy 70 East, New Bem, NC (“the shelter”), operated by Colonial Capital
Humane Society was an animal shelter, registered pursuant to N.C. General Statute (“NCGS™) § 19A-

26.

a. During the application process, Lisa Lee, representing CCHS, stated on multiple occasions that

this shelter would only be open for 0 days and would only house animals needing shelter due
to Hurricane Florence. Furthermore, Ms. Lee stated that these animals would be returned to
their owners no later than December 20, 2018.

. During the facility compliance inspections (“FCI""} on September 25, 2018 and October 30,

2018, Ms. Lee continued to state that the shelter would be closed by December 20, 2018.

2. On January 14, 2019, AWS received a complaint concerning the refusal of the shelter to return 2 cats
to the owner that had placed them in the care and custody of the shelter during the aftermath of
Hurricane Florence. The complaint investigation revealed the following:

a. The complainant’s residence was flooded during the hurricane and, as the shelter was set up

for the purpose of providing housing for the dogs and cats owned by storm victims, the
complainant lefi the animals with the understanding that the shelter would return the animals
once the owner was able to house them.

- According to the complainant’s statements and other supporting statements, the owner

returned to the shelter to retrieve her cats on December 17, 2018 because she was informed
that the sheller was closing on December 20, 2018. According to the statements, Ms, Lee
refused to return the cats, stating that the owner had not properly cared for the cats as
evidenced by a flea infestation, that the owner did not have safe housing for the cats and that
Ms. Lee had deemed the cats abandoned.

. Review of the shelter’s medical records for these cats showed that no such flea infestation had

been noted for either cat and that the only medical conditions noted were the upper respiratory
infections (“URI") the cats contracted during their stay at the shelter.



3.

According to the supporting statements, a CCHS volunteer accompanied the complainant back
to her residence, which was being restored from the storm damage, and verified that safe
housing for the cats was available at the residence. The CCHS volunteer relayed this
information to Ms. Lee, but Ms. Lee was adamant in her refusal to return the cats.

A review of the shelter records revealed there was no documented declaration of abandonment
of these cats and no notification of abandonment sent to the cats’ owner.

Conversations with the Craven County Sheriff’s Office revealed that Ms. Lee was continuing
to refuse to return the cats to the owner.

Review of the shelter records and other information noted the movement of 15 cats in the care
and custody of CCHS at one time to an unlicensed facility located at 117 Gibbs Road, New
Bern, NC for housing. Review of AWS animal shelter registrations confirmed that this
location is not registered as an animal shelter as required by NCGS § 19A-26.

On January 31, 2019, AWS issued a Warning Letter 10 CCHS regarding the operation of the shelter.
The January 31, 2019 Warning Letter is enclosed and incorporated by reference. In summary, this
Warning Letter advised CCHS:

a.

During the shelter application process and subsequent facility compliance inspections, Ms. Lee
had stated that this shelter was set up as a 90-day temporary shelter and would close by
December 20, 20]8.
The September 23, 2018 FCI of the shelter noted namerous continuing areas of non-
compliance with the AWA This FCI but was marked as “Conlingently Approved” with the
understanding, based on Ms. Lee’s statements, that this shelter would only be open for 90 days
or be in full compliance with the AWA if still in operation after that 00-day period.
The October 30, 3018 FCI noted numerous areas of non-compliance with the AWA continued
to be present. This FCI was marked as “Contingently Approved” with the understanding,
based on Ms. Lee’s statements, that this shelter would only be open for 90 days or be in full
compliance with the AW A if still in operation after that 90 period.
The January 8, 2019 FCI noted that the shelter continued to be in operation, was continuing to
intake animals that were not in need of shelter due to the hurricane and had numerous ongoing
and some additional areas of non-compliance with the AWA. The January 8, 2019 FCI was
marked as “Disapproved” due to the numerous areas of non-compliance with the AWA
The January 31, 2019 Warning Letter detailed the various areas of non-compliance with the
AWA noted on the September 25, 2018 FCI, the October 30, 3018 FCI and the January 8,
2019 FCIL
The January 31, 2019 Warning Letter further stated:

Based on the results of the inspections, the shelter is in violation of

NCGS § 19A-32.1(h) and (j); 02 NCAC 52J Sections .0101(1-

3) 0201(a), (c) and (d); .0202(d); .0204(a) and (b); and .0207(b)(6)

and .0207(c).
The shelter was directed to immediately cease operation of the shelier or show proof that all
deficiencies had been corrected upon receipt of the Warning Letter.

4. The shelter has failed to provide adequate housing facilities and adequate primary enclosures for the
purposes of the AWA, and the sanitizing and housing practices at the shelter are not consistent with
the intent of the AWA or the rules adopted under the AWA as evidenced by the viclations of 02
NCAC 52J, Sections .0201(a), (c) and (d); .0202(d), .0204(a) and (b); 0207(b)(6) and .0207(c).

Despite continued representations from Ms. Lee that the shelter would be closed or would be in
compliance with the AWA by December 20, 2018, CCHS has failed to do either. As of February 12,
2019, CCHS is continuing to operate the shelter with the deficiencies uncorrected.



CONCLUSIONS

I. As a result of this investigation, AWS finds that CCHS, either by act or omission, violated the NCGS
§§ 19A-26 and 19A-32.1(h) and (j) and 02 NCAC 52J Sections .0101(1-5) .0201(a), (c) and
(d); .0202(d); .0204(a) and (b); and .0207(b)(6) and .0207(c).

2. Pursuant to NCGS § 19A-30, the Director of the AWS has the authority to suspend or revoke a
certificate of registration for any animal shelter.

3. Purposes of the AWA include the protection of owners of dogs and cats from the theft of such pets, the
prevention of the sale or use of stolen pets and to ensure that animals confined in animal shelters are
provided humane care and treatment.

4. Based on the findings of this investigation, as further detailed in the incorporated reports, AWS
concludes that:
a. CCHS has willfully disregarded and violated the AWA and its associated rules: and
b. CCHS has failed to provide adequate housing facilities and primary enclosures for the
purposes of the AWA and the sanitizing and housing practices at the animal at the shelter are
not consistent with the intent of the AWA or its rules: and
c. CCHS made substantial misrepresentations concerning the nature of the shelter as a lemparary
shelter only housing Hurricane Florence-related animals that the shelter would return to the
owners; and
d. CCHS continued to mispresent the shelter as a lemporary shelter that would close or comply
with the AWA and its rules by December 20, 2018; and
e. CCHS fails to possess the necessary qualifications or to meet the requirements of the AWA for
the holding of a certificate of registration as an animal shelier;
f. Allowing CCHS to continue to operale the shelter under these conditions would be contrary to
the purpose and intent of the AWA

DECISION

Based on all the above, the animal shelter certificate of registration issued to Colonial Capital Humane
Society to operate the Colonial Capital Humane Society Temporary Storm Anima! Shelier, Certificate of
Registration No. 362, is hereby REVOKED effective on the fifth day following receipt of this Order.

%Azo/c? e M D e g
Date ’ Patricia Norris, DVM, MS
Director of Animal Welfare Section

Velerinary Division, NCDA&CS




Appendix
RELEVANT LAWS AND REGULATIONS

§ 19A-26. Certificate of registration required for animal shelter.

No person shall operate an animal shelter unless a certificate of registration for such animal shelter
shall have been granted by the Director. Application for such certificate shall be made in the manner
provided by the Director. No fee shall be required for such application or certificate. Certificates of
registration shall be valid for a period of one year or until suspended or revoked and may be renewed for
like periods upon application in the manner provided.

§ 19A-30. Refusal, suspension or revocation of certificate or license.

The Director may refuse to issue or renew or may suspend or revoke a certificate of registration for
any animal shelter or a license for any public auction, kennel, pet shop, or dealer, if after an impartial
investigation as provided in this Anicle he determines that any one or more of the following grounds
apply: .

(1) Material misstatement in the application for the original centificate of registration or license
or in the application for any renewal under this Anicle;

(2) Willful disregard or violation of this Article or any rules issued pursuant thereto;

(3) Failure to provide adequate housing facilities and/or primary enclosures for the purposes of
this Article, or if the feeding, watering, sanitizing and housing practices at the animal
shelter, public auction, pet shop, or kennel are not consistent with the intent of this
Article or the rules adopted under this Article;

(4) Allowing one’s license under this Article to be used by an unlicensed person;

(3) Conviction of any crime an essential element of which is misstatement, fraud, or
dishonesty, or conviction of any felony; ’

(6) Making substantial misrepresentations or false promises of a character likely to influence,
persuade, or induce in connection with the business of a public auction,
commercial kennel, pet shop, or dealer;

(7) Pursuing a continued course of misrepresentation of or making false promises through
advertising, salesmen, agents, or otherwise in connection with the business to be
licensed;

(8) Failure to possess the necessary qualifications or to meet the requirements of this Article
for the issuance or holding of a certificate of registration or license.

The Director shall, before refusing to issue or renew and before suspension or revocation of a
certificate of registration or a license, give 10 the applicant or holder thereof a written notice containing a
statemnent indicating in what respects the applicant or holder has failed to satisfy the requirements for the
holding of a certificate of registration or a license. If a certificate of registration or a license is suspended
or revoked under the provisions hereof, the holder shall have five days from such suspension or
revocation to surrender all certificates of registration or licenses issued thereunder to the Director or his
authorized representative,

A person to whom a centificate of registration or a license is denied, suspended, or revoked by the
Director may contest the action by filing a petition under G.S. 150B-23 within five days after the denial,
suspension, or revocation.

Any licensee whose license is revoked under the provisions of this Article shall not be eligible to
apply for a new license hereunder until one year has elapsed from the date of the order revoking said
license or if an appeal is taken from said order of revocation, one year from the date of the order or final
Jjudgment sustaining said revocation. Any person who has been an officer, agent, or employee of a
licensee whose license has been revoked or suspended and who is responsible for or participated in the
violation upon which the order of suspension or revocation was based, shall not be licensed within the
period during which the order of suspension or revocation is in effect.



§ 19A-32.1. Minimum holding period for animals in animal shelters; public viewing of animals in
animal shelters; disposition of animals.

(h)  If the owner of a dog surrenders the dog to an animal shelter, the owner shall state in writing
whether the dog has bitten any individual within the 10 days preceding the date of surrender.

() Animal shelters shall maintain a record of all animals impounded at the shelter, shall retain
those records for a period of at least three years from the date of impoundment, and shall make those
records available for inspection during regular inspections pursuant to this Article or upon the request of a
representative of the Animal Welfare Section. These records shall contain, at a minimum:

(1) The date of impoundment.

(2) The length of impoundment,

(3) The disposition of each animal, including the name and address of any person to whom
the animal is released, any institution that person represents, and the identifying
information required under subsection {i) of this section.

4 Other information required by rules adopted by the Board of Agriculture

§ 19A-40. Civil Penalties.

The Director may assess a civil penalty of not more than five thousand dollars (35,000) against any
person who violates a provision of this Article or any rule promulgated thereunder, In determining the
amount of the penalty, the Director shall consider the degree and extent of harm caused by the violation.
The clear proceeds of civil penalties assessed pursuant to this section shall be remitted to the Civil Penalty
and Forfeiture Fund in accordance with G.S. 115C-457.2.

02 NCAC 52J .0101 RECORDS; ANIMAL SHELTERS, ETC.
Operators of all animal shelters, pet shops, public auctions, and dealers shall maintain records on all dogs
and cats showing the following:

(1) origin of animals (including names and addresses of consignors) and date animals were
received;

(2) description of animals including species, age, sex, breed, and color markings;

(3) location of animal if not kept at the licensed or registered facility;

(4) disposition of animals including name and address of person to whom animal is sold, traded or
adopted and the date of such transaction; in the event of death, the record shall show the
date, signs of illness, or cause of death if identified; if euthanized, the record shall show
date and type of euthanasia; and

(3) record of veterinary care including treatments, immunization and date, time, description of
medication (including name and dosage), and initials of person administering any product
or procedure.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005; Aprit 1,
1985.

02 NCAC 52] .0201 GENERAL

(a) Housing facilities for dogs and cats shall be structurally sound and maintained in good repair to
protect the animals from injury, contain the animals and restrict the entrance of other animals and people.
(c) Facilities shall have reliable and safe electric power as necessary to comply with the Animal Welfare
Act.

(d) Supplies of food and bedding shall be stored in facilities which adequately protect such supplies
against infestation or contamination by vermin and insects. All open bags of food shall be stored in
airtight containers with lids. Refrigeration shall be provided for supplies of perishabie food.



History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005,

02 NCAC 527 .0202 INDOOR FACILITIES
(d) Interior building surfaces of indoor facilities with which animals come in contact shall be constructed
and maintained so that they are impervious to moisture and can be readily sanitized.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January I, 2005.

02 NCAC 52] .0204 PRIMARY ENCLOSURES

(a) Primary enclosures shall be constructed so as to prevent contamination from waste and waslewater
from animals in other enclosures. All surfaces with which an animal comes in contact shall be impervious
to moisture. For primary enclosures placed into service on or after January 1, 2005, no wood shall be
within the animal's reach. For primary enclosures in use in a licensed or registered facility prior to
January 1, 2003, any damaged wood must be replaced in a manner that does not permit contact with wood
by the animal.

(b) Primary enclosures for dogs and cats shall be structurally sound and maintained in good repair and in
a manner to prevent injury to animals and keep other animals out. Primary enclosures shall be

canstructed so as to provide space to allow each dog or cat to walk, urn about freely, and to easily stand,
sit, or lie in a natural position. The height of a primary enclosure other than a cage shall be no less than
five feet. All enclosures shall be constructed to prevent the escape of animals.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005; April 1,
1985,

02 NCAC 52] .0207 SANITATION
(b) Sanitation shall be as follows:

(6) Any area accessible to multiple animals shall be kept clean and sanitary.
(c) Premises (buildings and grounds) shall be kept clean and in good repair in order to protect the animals
from injury and to facilitate the prescribed husbandry practices set forth in this Rule. Premises shall
remain free of accumulations of trash, junk, waste products, and discarded matter. Weeds, grasses, and
bushes must be controlled so as to facilitate cleaning of the premises and to improve pest control, and to
protect the health and well-being of the animals.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005; April 1,
1985,



Steven W. Troxler North Carolina Department of Agriculture 5 Douglas Meckes, DVM

Commissienar and Consumer SBl’ViCES State Valetinarian
Veterinary Division
January 31, 2019
Lisa Lee
Colonial Capital Humane Society
P. 0. Box 326

New Bern, North Caorolina 28563

Notice of Warning and Notice of Deficiency

Re: Violation of N.C. General Statue (“NCGS™) § 18A-32.1(h) and (j) and Title 02 N.C.
Administrative Code (“NCAC”) Chapter 52J, Sections .0101(1) - (), 0201(a), (c) and
(d); .0202(d); .0204(a) and (b); and .0207(b)(6) and (c).

AWS-WL-2019-2

Shelier: Colonial Capital Humane Society Temporary Storm Animal Shelter
Certification No. 362

Dear Ms. Lee:

The Animal Welfare Section (“AWS") of the Veterinary Division of the N.C. Department of Agriculture
and Consumer Services (“NCDA&CS") conducied a facility compliance inspection of the Colonial

Capital Humane Society Temporary Storm Animal Shelter Jocated at 1003 Hwy 70 East, New Bern (*the
shelter™) on Janvary 8, 2019. The facility inspection was marked “Disapproved” due to the deficiencies in
compliance with the N.C. Animal Welfare Act (“AWA") and its associated regulations. A copy of the
facitity compliance inspection repont is attached herelo and incorporated by reference.

The January 8, 2019 fucility compliance inspection found that:

1) Despite Lisa Lee's stalements during the shelter application process, the initial facility
compliance inspection of the shelter on Sepiember 25, 2018, and the subsequent inspection on
October 30, 2018, which all indicaled that this shelter was being set up as a 90-day temporary
shelier in response to Hurricane Florence and would close by December 20, 2018, this shelter
was found to be still in operation on January 8, 2019.

2) In addition, Lisa Lee agreed to the clarification addendum dated October 9, 2018 again stating
that this shelter would only be operational for 90 days from the date of application.

3) The September 25, 2018 facility compliance inspection was marked as “Contingently
Approved" with the understanding that this shelter would only be open for 90 days.

1030 Mall Service Center, Raleigh, North Carclina 276931030 ® (919) 707-3250

TTY. 1-B00-735-2962 Voica: 1-877-735-8200
An Equa! Qpportunity Employar



Furthermore, during the September 25, 2018 inspection, Lisa Lee indicated her understanding
that should the shelter operate beyond December 20, 2018, then all aseas of noncompliance
with the AWA noted during the facility compliance inspections would be corrected by that
date.

4) The September 25, 2018 facility compliance inspection noted that: 02 NCAC 52J 010}
required information for records was not being maintained; .0103 the animals could not be
malched to the records as required; .0201(d) improper storage of food und bedding; 0204(a)
surfaces were not impervious to moisture and the animals had access (o wood; and NCGS §
19A-32.1(j) required informalion for animal records was not being maintained.

5) The October 30, 2018 facility compliance inspection noted that the shelter failed to comply
with 02 NCAC 521 .0201(d) improper storage of bedding; .0204(a) surfaces were not
impervious (o moisture and animals had access to wood: -0204(c) presence of damaged resting
surfaces; and .0204(f) as more than 12 cats were present in a primary enclosure. The facility
compliance inspection was again marked as “Contingently Approved” with the understanding
that this sheller would not be in operation beyond December 20, 2018 or would be in full
compliance with the AWA by that date.

6) The January 8, 2019 facility compliance inspection found that, cantrary 1o Lisa Lee's
assurnnces that this shelter was opened for the sole purpose of housing animals in need of
sheltering due to Hurricane Florence and that the shelter would cease operation by December
20, 2018, the shelter was still operating and, in fact, was continuing to take in new animals
while failing to comply with the AWA.

7) The January 8, 2019 facility compliance inspection noted that the shelter is continuing to fail
to comply with 02 NCAC .0101 records; .0201(a) facility is not being maintained in good
repair; .0201(d) improper storage of bedding; .0201(c) facility is not being maintained in a
clean and sanitary manner; .0202(d) interior building surfaces are not impervious 1o moisture
and cannot be readily sanitized; .0204(a) the surfaces that animals are in contact with are not
impervious to moisture; .0204(a) the animals continue to have access to wood; .0204(b) the
primary enclosures are not being maintained in good repair in a manner 1o prevent injury 1o
animals; .0207(b)(6) areas accessible to multiple animals are not being kept clean and
sonitary; .0207(c) the premises are not being kept clean and in good repair; NCGS § 19A-
32.1(b) required documentation for owner surrendered animals is not being maintained; and
NCGS § 19A-32.1(j) records of all animals at the shelter are not being maintained.

Based on the results of the inspections, the shelter is in violation of NCGS § [9A-32.1¢h) and (j); 02
NCAC 52J Sections .0101(1-5) .0201(a), (c) and (d); .0202(d); .0204(a) and (b); and .0207(b)(6) and (c).

Pursuant to NCGS § 19A-30, this Warning Letter, in conjunction with the three enclosed Facility
Compliance Inspection Reports, serves as wrilten notice indicting the respecis in which the shelter is
failing 1o satisfy the requirements for the holding of a certificate of registration as an animal shelter.

The shelter is 1o immediately cease aperation of this facility or show proof that all deficiencies have been
correcled upon receipt of this letter. Continued or future violation of these statutes or regulations will be
considered to be a willful disregard or violation of the same. Such willful disregard or violation of the
N.C. Animal Welfare Act and the rules issued pursuant thereto may result in disciplinary action against
your facility’s certificate of registration pursuant to N.C. General Statute § 19A-30 and/or the assessment
of a civil penalty of up to $5,000.00 per violation under N.C. General Statute § 19A-40. Each day of
operation will be considered a separate violation,



In addition, pursuant to NCGS § 19A-30:

Any licensee whose license is revoked under the provisions of this Article shall not be
eligible 1o apply for a new license hereunder until one year has elapsed from the date
of the order revoking said license or if an appeal is taken from said order of revocation,
one year from the date of the order or final judgment sustaining said revocation. Any
person who has been an officer, agent, or employee of a licensee whose Jicense has
been revoked or suspended and who is responsible for or participated in the violation
upon which the order of suspension or revocation was based, shall not be licensed
within the period during which the order of suspension or revacation is in effect,

Your immediate attention 1o this matier is appreciated.

Sincerely,

Patricia Norris, DVM, MS
Director of Animal Welfare Section
Veterinary Division

cc: Dr. R, Douglas Meckes, State Velerinarian
Joe Reardon, Assistant Commissioner, NCDA&CS
Tina Hlabse, General Counsel, NCDA&CS
Christopher R. McLennan, Assistant Altorney General



Appendix
RELEVANT LAWS AND REGULATIONS

§ 19A-30. Refusal, suspension or revocalion of certificate or license.

The Director may refuse 10 issue or renew or may suspend or revoke a centificale of registration for any
animal shelter or a license for any public auction, kennel, pet shap, or dealer, if after an impartial
investigation as provided in this Article he determines that any one or more of the following grounds apply:

(1) Material misstatement in the application for the origina! certificate of registration or license
or in the application for any renewal under this Article;

(2) Willful disregard or violation of this Article or any rules issued pursuamt thereto;

(3) Failure to provide adequate housing facilities and/or primary enclosures for the purposes of
this Article, or if the feeding, walering, sonitizing and housing practices at the anima)
shelter, public auction, pet shop, or kennel are not consislent with the inteni of this
Article or the rules adopted under this Article;

(4) Allowing one's license under this Article to be used by an unlicensed person;

(5) Conviction of any crime an essential element of which is misstatement, fraud, or dishonesty,
or conviction of any felony;

(6) Making substantial misrepresentations or false promises of a character likely to influence,
persuade, or induce in conmection with the business of a public auction,
commercial kennel, pet shop, or dealer;

(7) Pursuing a continued course of misrepresentation of or making false promises through
advenising, salesmen, agents, or olherwise in connection with the business to be
licensed;

(8) Failure to possess the necessary qualifications or to meet the requirements of this Anticle for
the issuance or holding of a certificate of registration or license.

The Director shall, before refusing 10 issue or renew and before suspension or revocation of a certificate
of registration or a license, give 10 the applicant or holder thereof 2 written notice cantaining a statement
indicating in what respects the applicant or holder has failed to satisfy the requirements for the holding of
a certificate of registration or a licease. If a certificale of registration or a license is suspended or revoked
under the provisions hereof, the holder shall have five days from such suspension or revocation to surrender
all certificates of registration or licenses issued thereunder (o the Director or his authorized representative.

A personr to whom a cenificate of registration or a license is denied, suspended, or revoked by the
Director may contest the action by filing a petition under G.S. 150B-23 within five days after the denial,
suspension, or revocation.

Any licensee whose license is revoked under the provisions of this Article shall not be eligible 1o apply
for a new license hereunder uniil one year has clapsed from the date of the order revoking said license or if
an appeal is taken from said order of revocation, one year from the date of the order or final judgment
sustaining said revocation. Any person who has been an officer, agent, or employee of a licensee whose
license has been revoked or suspended and who is responstble for or participated in the violation upon
which the order of suspension or revocation was based, shall not be licensed within the period during which
the order of suspensicn or revocation is in effect. (1977, 2nd Sess., c. 1217, 5. 11; 1987, c. B27,s.67.)

§ 19A-32.1. Minimum holding period for animals in animal shelters; public viewing of animals in
animal shelters; disposition of animals.

(h)  If the owner of a dog surrenders the dog to an animal shelter, the owner shall state in writing
whether the dog has bitten any individual within the 10 days preceding the diste of surrender,

()  Animal shehers shall maintain a record of all animals impounded at the shelter, shall retain those
records for a period of at least three years from the date of impoundment, and shall make those records
available for inspection during regular inspections pursuant to this Artjcle or upon the request of a
representative of the Animal Welfare Section. These records shall contain, at a minimum;



(1) The date of impoundment.

(2) The length of impoundment.

(3) The disposition of each animal, including the name and address of any person to whom
the animal is released, any institution that person represents, und the identifying
information required under subsection (i) of this section.

(4" Other information required by rules adopted by the Board of Agriculture. (2013-377, s.
2)

§ 19A-40. Civil Penalties.

The Director may assess a civil penalty of nol more than five thousand dollars ($5,000) against any
person who violates a provision of this Article or any rule promulgated thereunder. In determining the
amount of the penalty, the Director shall consider the degree and extent of harm caused by the violation.
The clear proceeds of civil penalties assessed pursuant to this section shall be remilied to the Civil Penalty
and Forfeiture Fund in accordance with G.S. [15C-457.2. (1995, c. 516, 5. 6; 1998-215, 5. 3.)

02 NCAC 52] .0101 RECORDS; ANIMAL SHELTERS, ETC.
Operators of all animal shelters, pet shops, public auctions, and dealers shall maintain records on all dogs
and cats showing the following:

(1) origin of animals (including names and addresses of consignors) and date animals were recejved;

(2) description of animals including species, age, sex, breed, and color markings;

(3) location of animal if not kept at the licensed or registered facility;

(4) disposition of animals including name and address of person to whom animaj is sold, traded or
adopted and the date of such transaction; in the event of death, the record shall show the
date, signs of illness, or cause of death if identified: if euthunized, the record shall show
date and lype of euthanasia; and

(5) record of veierinary care including treatments, immunization and date, time, description of
medication (including name and dosage), and initials of person adminislering any product
or procedure.

History Note: Authority G.§. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005; April 1, 1985.

02 NCAC 52J .0201 GENERAL

(a) Housing facilities for dogs and cats shall be structurally sound and maintained in good repair to protect
the animals from injury, contain the animals and restrict the entrance of other animals and people.

(¢) Facilities shall have reliable and safe eleciric power as necessary 10 comply with the Animal Welfare
Act,

{d) Supplies of food and bedding shall be stored in facilitics which adequately protect such supplies against
infestation or contamination by vermin and insects. All open bags of food shall be stored in airtight
containers with lids. Refrigeration shall be provided for supplies of perishable food.

History Note:  Authority G.5. 19A-24; Ef. April 1, 1984; Amended Eff. January 1, 2005,

02 NCAC 527 .0202 INDOOR FACILITIES
(d) Interior building surfaces of indoor facilities with which animals come in contact shall be construcied
and mainlained so that they are impervious to moisture, and can be readily sanitized.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Eff. January 1, 2005.



02 NCAC 52] .0204 PRIMARY ENCLOSURES

(2) Primury enclosures shall be constructed so as ta prevent contamination from waste and wastewater from
animals in other enclosures. All surfaces with which an animal comes in contact shall be impervious to
moisture. For primary enclosures placed into service on or after January 1, 2005, no wood shall be within
the animal's reach. For primary enclosures in use in a licensed or registered facility prior to January |,
2005, any damaged wood must be replaced in a manner that does not permit contacl with wood by the
antmal,

(b) Primary enclosures for dogs and cats shall be structurally sound and maintained in good repair and in
& manner (0 prevent injury (o animals and keep other animals out. Primary enclosures shall be constructed
50 as lo provide space to allow each dog or cal to walk, urn about freely, and (o easily stand, sit, or lie in g
natvral position. The height of a primary enclosure other than a cage shall be no less than five feet. All
enclosures shall be constructed to prevent the escape of animals.

History Note: Authority G.§. 19A-24; Eff. April |, 1984; Amended Eff. January 1, 2005; April 1, 1985.

02 NCAC52) .0207 SANITATION
(b) Sanitation shall be as follows:

(6) Any arca accessible to multiple animals shall be Kept clean and sanitary.
(c) Premises (buildings and grounds) shall be kept clean and in good repair in order to protect the animals
from injury and to facilitate the prescribed husbandry practices set forth in this Rule. Premises shall remain
free of accumulations of trash, junk, waste products, and discarded matter. Weeds, grusses, and bushes
must be controlled so as 10 facilitate cleaning of the premises and to improve pest control, and to protect
the health and well-being of the animals.

History Note: Authority G.S. 19A-24; Eff. April 1, 1984; Amended Ef. January 1, 2005; April 1, 1985,



Animal Welfare Section
NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030

Phone, {919) 707-3280 Fux: {919) 733-G431

Lmal: apr.awsinegr.pav
Website: www.ncans.com

Facility Compliance Inspection - Animal Shelter

Facilky Name: Colonial Copitat Hurane Socicty Temporary Emerpency Animal Sheher [License Number:
wner; Colonizl Copital Humane Socicty

Address: 1003 Hwy 7 East
#City: NewwBern |iZip Code: 28560
[[County: Croven
JIPhome: (252)670-1378 [|Emait; lisaflemembargmail com
f[Latiuxte: [[Longiuete:

Total Enclosures: 256
[[Dogs on Premisc: 39 JiCats on Premisc: 125
fLicensed Capacity (Dogs); 47 JLiconsed Capacity (Cats): 82
[Type of Inspection: Random Inspection J0te of inspection: 10302018

82 NCAC 521.0101 RECORDS

I. erigin and date received, [02 NCAC S21.0001{ 1)) - In Compliance

2. description (03 NCAC 52J.0101{2)] - In Compliance

3. focation {02 NCAC 525 .0101(3)] - In Compliance

4. disposition ol animals
2 name and sddress of person (02 NCAC 52 .0301{4)) - In Compliance
o death - date, sipns af illness, or cuse of death iF identified (02NCAC 522 0101(4)] - In Compliance
e dale and 1ype of euthanasia {02 NCAC 52 0101(4}] - In Comphiance

5. reeord of veterinary cars, [02 NCAC 52 .0101(5)] - In Compliance

02 NCAC 521 0103 INSPECTION OF RECORDS

I. Reconds avallable upon requess, [02 NCAC 5 0103]- fn Complianer
1. Animals matched to record, [02 NCAC 528 0103) - In Campliance
3. Recoads reained fo | year, [02 NCAC 525 0103} see section {or §194-32 13} for reconls to be reined for 3 years - In Complicncs

02 NCAC 5240201 GENERAL

- Housing focilitics structurally sound and maintained in good epair [02NCAC 529 0201{n)) - In Compliancs
Housing facHities contsin the animals and restrict entry ol other animals and people [82 NCAC 52 .0261(a)} - In Compliznee
. Light fixwres ond efectrical outlets in animal areas in eompliancs with the State Bunlding Code {02 NCAC 527 ,0201(b)) - [n Compliance
- Electric power reliohle and safe. (02 NCAC 52 .0201{c)) - In Compliance
- Supplies ol food and bedding stored and adequatcly protected against infeation or contamingtion by vermin and insects. 02 NCAC 52 .0201(d)] - Needs
Improvesment
» Open bags of food stored in airtight containcrs with fids. [02 NCAC 52 1203(d)] - In Camplianc:
. Refrigeration for perishable food. [02 NCAC 521 0201{d))-~ In Complionce
- Daily removal andd dispesal of animal and food waste, bedding and debris; facility maintained in a chean and sanitary manncr, [02 NCAC 54 0201(c)] - In
Compliance
9. Hot ond enld running, potable water available {02 NCAC 52 0201{N)] - In Compliznce
10. Washroom, basin o sink provided to moiniin cleantiness among mnimal caretakers, snimals, and animal food and water receplacles. (02 NCAC 3521 .0201(6)] -
In Complianex
11. Ability o conltrm ambient tmperature, |02 NCAC 52/ 0303(g)] - In Compliance
12. A scparie five-foot perimeter fence i any animals have aceess to an tuidoor enclasure, inchuding unsupervised exercise arms, [02 NCAC 521 .0101(h)] - In
Complinncze
13. Adequate drinage sysiem. [03 NCAC 52) 0201(i)] - In Complionee
14, All aress of a farility available for review or inspection during nomal business hours. {2 NCAC 529 .0201(j)} - In Compliance
15, All anitnals in 3 facility subject to the requircmxnts of the Animal Welfare Act, regantless of ownership. [02 NCAC 520 .0201(k}) - In C omplionce
16, Campliznce with all fxderal, stole arud focad laws, rules and onfingncss relating w or affecting due welfore of dogs and cts in its facility., (02 NCAC 521 .0201(1)]
- I Compliance

17. Nodog or cat presznt in a window display cxcspt during business hours and in enmpliance with stosdanks sei forth in this Seetion. {02 NCAC 52 D20i(m} -
Not Applicable

W -

[ -



02 NCAC 52) 0202 INDOOR FACILITIES

1. Indoor bousing facilities adequntely heated and cooled. [02 NCAC 52) 0202(a)] - In Compliance

. Ambient temperature between 50°F end 85°F. {02 NCAC $29,0202(2)) - In Compliance

3. Indoor housing facilities adequately ventilaied [02 NCAC 52 .0202(b}] - In Comysliance

4. Fresh eir and ventilution provided nnd drafly minimized, (02 NCAC 52 0202(b)} - In Complinnce

5. Air New adequate 1o minlmize odars end moisture condensation, [62NCAC 52) .0202(b)] - In Compliance

6. tndoor howsing [ocilities adequately ilfuminaled. [02 NCAC 52 .020(c)] - In Compliance

7. Mumination provides regulor diums! ighting cycles and be unlformly diffised [62 NCAC 52J.0202(c}) - In Compliance

8, Interior buliding sturfrees ore knnervious to moisture and con be readily sanitized. (02 NCAC 52 .0202(d)] - bn Comphiance
9. Drainage mpidly elimingics evcess water, [02 NCAC 520 0203(c)} - tn Cosnplinnce

10. Ciased drain systems equipped wilh imps and instalied 10 prevent odors and backup al'sewage. {02 NCAC 52 .0202(c)] - In Compliance
1). The drainage sysicm monstucted (0 prevent ¢ross-contaminalion among animals. {02 NCAC 52J.6202{e)] - In Compliance

02 NCAC 52 0203 OUTDOOR FACILITIES

}. Primary enclosures nd walldwa s constructed of scaled concrele o other surfaces Impervious o molsture. {02 NCAC 521 .0203(0)] - Not Applicable

2. Gravel maintained at o minimum depth of six inches and kept sanitary. [02 NCAC 521 J1203(a)] - Not Applicable

3. Outdoor howsing provided slkows nimals W remain dry and comfornble dhuring inclement westher, [62 NCAC 52/ .0203(b)) - Not Applicble

4. Houslng is Impervious 1o molstire and can be disinfected. |02 NCAC 52 JL0203(b)] - Not Applicable

5. One house available for each anirmal within each enclosure unless the animals arc & mother and ber unweaned offspring. 02 NCAC 51 .203{b)] - Not
Applicobla

6. In nddition 1o the housing. the enclasun: provides protection from excessive am and inclement weather. (02 NCAC 521.0203(c)}- Not Applicabile

7. Suitsble method of drainage provided. [02 NCAC 52J.0203(¢)) - Not Applicable

02 NCAC 524.0204 PRIMARY ENCLOSURES

1. Primary enclosures constricied prevent conlemination from woste and wastewoter fiom nimals in other enclasures. (02 NCAC 52/ {0204(g)] - In Compliance

2. All surfaces with which B anirmal comes i contact impesvious t moiswre. {62 NCAC 521 .0204(a)] - Not In Complizace
3. For primary enclosures placed into service on or afier Jonuary 1, 2045, no wood within the mimals reach, [02 NCAC 520 63{H(s)] - Not In Compliance
4. For primary enclosures in use in a registered fucility prior 1o Jamsary 1, 2005, oy damaged wood reploced so that so that there's na contact with woad bythe
mnimal. [02 KCAC 521.0204(0)} - Not In Compliance
5. Prinuymdmmwlymmm'mdhgoodmpdrminnmnu-lnpmmiﬁwytnm&nnls.uﬂkupothanﬁmhm]ﬂ!NCAC 52
£204{b)] - In Compliance
6. Primary enclosures provide space 1o sliow enimal to walk, lum sbowt freely, ond to ensily stand, sit, or lic in 2 nalural pasition. [02 NCAC 52) .0204(b)] - In
Compliance
7. Theheight of primary enclesures ather than coge no less thian five feet. [02 NCAC 50 .0204(b)] - In Compliance
8. Al enclosures construcied s to prevent the escape of animals., 102 NCAC 52 0204(b)] - In Campliance
9. Each primary enclosure provided \ﬂhuﬂlidmﬁngﬂfuzurmfoan!eth!nmfuﬁblyhhlal!ucumnisol'hpﬁnwymdmneu the same time,
102 NCAC 521 .0204(c)] - In Compliance
0. Allmﬁngsufnc:smwnmmuwmaynﬁﬁudmuah&wdamnm\\ﬂwnmm such as nevwspoper. |02 NCAC 52 .0204(c)] -
Not In Complance
1). The resting surfoce of surfoces be clevated in primary enclosures housing two o more cals. (02 NCAC 52 £2M(c)] - In Comphiance

52 ,0204(d}] - In Complionce
13. anmmlhmhruiuhdogshaudhﬂwmcpium‘mlmnt\\i&ommkimlﬂzNCACSZJ.DJOJ{d)]-InComplimce
14. IfmmﬂmﬁmdogsmhmmjinlmnmwmdmﬁmdhﬂmmmmmIodugshmud\\iﬂinudm\:kmucumm
aren. [02 NCAC 528 .0204{c)] - Not Applicable
L5. hMﬁﬂmmmwhlb)nrﬂlNCAcmnm.md!kl&uolduﬂmitmhmhmypritmuw!nmmmlded\ﬁlhnnﬁrﬁmumoﬂsqﬂ.of
foor space which may include elevaicd resting surfaces, [12 NCAC 52 QX)) - In Complianee
16. Mrﬂhwmmﬁmﬂumﬁdﬂl:sq.ﬂ.lﬂlNCACm.Dmlml-lnCwnpﬁm
17. Namore than |2 cats housed in the some primary enclosure. {02 NCAC 52J..0204(1)] - Needs tmprovement
18. lnall cz enclosures, reocptacle with clen litter provided for waste. (02 NCAC 52 .0204{g)) - In CompEanes
19, Amhhmnnf«u:mw;ndcpuﬂuuwlsdmllbepmvided.[ﬁ!NCACﬂl.ﬂ!ﬂ-l(ﬂ]-lnCmqﬂm

02 NCAC 52J 0205 FEEDING

Dogs ond cats fed a1 lenst once each 24-hour period excepl os otherwise miph be required 10 provide adequate velerinory care. (02 NCAC 531 ,0205())

|. Food is commercially prepared food complylag with lawe applicable 1o snimal feed or the food provided by the ewner. [02 NCAC 520 .0208{0)] - In

Complizwe

L ﬂnfmdkﬁuﬁmmiwm\wﬂmnmwofmmnywmﬁoWhﬂnﬁmdmm&uﬂmﬂlﬁndm animal
mesting the dafly requirements for nutritional value, [02 NCAC 521 .0205(0}] - In Complionze

2. In oddfilion to Paragraph (b} o 02 NCAC 52) .0204, each dog shall be provided with the minimen squure footnge yequired by 02 NCAC .0204(d). {02 NCAC



3. Puppics ond kittens less than six months of ags fed ol least tdce in eoch 24-four peried. An eight-hour intorval between foedings if only two feeings are offired
in a 24-hour petiad. [02 NCAC 523 ,0205(a)] - in Compliance

4. Food reeeptacles nccessible to ol dogs or cats, (02 NCAC 524.0205(b)] - In Compliance

. Food receptacles locsted 1o minimize contemination by waste., [02 NCAC 51 .6205(b)} - In Compliance

. Forevery adult nimal, at lenst one food receptacte offered. {02 NCAC 522 JW0205(b)] - In Compliance

. Food receplacies durable, clean end sanitized, (02 NCAC 521 .0205(b)] - In Campliance

. Damaged recepincles replaced. [02 NCAC 5 .0205(b}] - In Complinnce

. Disposable food receptacies discarded afler cach feeding, (02 NCAC 52 M205(b)] - In Compliance

. Food o water reeepiackes in eutdoor facilities proweted from the clements. (02 NCAC 527 .0205(c)] - Ma) Applicable

(=L - - - WY

02 NCAC 5100206 WATERING

). Continuous access 1o fresh water, excspt as might otherwise be required to provide odequate veteringry cone, (02 NCAC 52 0206] - In Compliance:
2. Watering receptocies durable, clean and sonitized. (02 NCAC 52 0206] - In Cumpliance
3. Damagesd recepiacles replaced. [02 NCAC 521.0206) - In Compliance

02 NCAC 52 .0207 SANITATION

1. Waste removed from primary enclosures and exercise arsas o prevent contaminalion of the dogs or cats and 1o reduer disease hazands pnd odors, [02 NCAC
54 .020%(a)] - In Compliance
. Enclosures and exercise oreas for dops and ets pruperly cleancd 2 minimum of wo tmes per day. [62 NCAC 52 0207a)] - In Complianes
. The anima) mwst be able to walk or lie down withowt coming in contact with any waste or debris. [02 NCAC 52 020%(0)] - In Compliance
When a hasing or flushing method is used for cleaning an enclosure, oaimals am removed during the cleaning procsss, aad mesuns takcen 1o protect the animals
in olher such enclosures fm being contaminated with witer znd other wastes, [02 NCAC 521 .0207(s)] - In Compliance
3. Prior 1 the introduction of dogs or cats into empty primary eaclosures previously occupied, enclosures and sccessories sanitized in the manncr provided in 02
NCAC 521 .0207(b)(3). {02 NCAC 520 0207(bX 1)] - In Compliance
In addition ta primary enchosures being pruperly clenned o minimum of o times per day, il the same antmal is howsed in the same enclosire mor: than seven
days. enclosures and secessories sanitized ot least onee every seven days in the manner provided in 02 NCAC 52 0207(b)3). [02 NCAC 522 .020%(b)Y 1)) -
In Compliznce
7. Coges, roms ond hard-surfaced pens or runs be sanitized by:
o washing them with hot water (180 deprees F.) ond snap or deicrgent as in 4 mechanical cage washer; ar- Not Applicable
© washing all soiled surfoes with o detergent sohation to remove alt oranic matter fnllowed by application of o safe amd eMective disinfectant; or - In
Complionee
o cleanlng oll saifed surfaces with live sicam, [02 NCAC 52 D207(3A-C)} Not Applicable
8. Food ord woter receplacles saniliesd daily with hot water, detergent, and disinfectant. [02 NCAC 52) 020%bK4)| - In Complionee
9. Soiled linens and cloth products meclunically washed with tetergent and sailized. {02 NCAC 521 .6207(b¥5]] - In Complianc:
10, Any an= neeessible to muhiple enimals kepl clean and sanitary {02 NCAC 520 0207(b)6}}« In Compliance
I Premiscs {buikdings ond grounds} kept clean and in good repair to protect the snimals fram injury and (o fociliwte the prescribed husbandry practices set forth in
this Rule. [02 NCAC 51 .8207(c)] - In Complisnce
12. Premises ore fee of secumulations of wrash, junk. waste products. and discanded matter §02 NCAC 52) 0207(c}] « In Complianes:
13. Weeds, grasses, and bushes controlled, [02 NCAC 521 020%c)] - In Compliance
M. Effextive program for the control of insects, ectoparasites, and avian and mammalian pests 102 NCAC 520 .0207(dy] - In Compliance

TS FY R ]

6

02 NCAC 52 .0288 EMPLOMEES

|, Sulficieu number of coployees [02 NCAC 51 .0208] - In Compliance
2. Supervision ol on onimal caretaker who has a kackground in oismal husbandry or care [02 NCAC 5210208 - In Comgpliance

02 NCAC 520 .020% CLASSIFICATION AND SEPARATION

- Animols in the sume primary enclosure mainizined in compatible proups [02 NCAC 527 .0209) - In Cornpliance
Females in season {estrus) not be housed in the same primary enclosune with males excepl for planncd breeding, (02 NCAC 521 ,0209(1)}+ In Compliance
Breeding not aflowed! in animal shellers, [02 NCAC 52 .020%( 1]+ In Comgiliance
Aggressive animals housed individually in o primary enclosure, [02 NCAC 52 -0207(2)] - In Compliance
. Puppics or kittens less than four months of 8ge housed in the same primary enclosure with adults without written permission, [62NCAC 52 .020%3)] - In
Comphiance
- Puppics or kiticns between 4 and 16 weeks of age have daily aceess b human social interactian. [02 NCAC 51 -020%(3)] - In Compliance
. Dogs not howsed in the same primary enclosure with cats; dops or cats aot housed in the stme primacy enclesure with any other species of animals without
wrilizn permission, (02 NCAC 521 .02094)] - In Compliance
8. Designated isolation area for animals being tresied or cbserved for communicable discases., (02 NCAC 531 .0209(5)} - In Compliznce
9. Dogs or cls in isolotion that ore being treted for o camumunicable discase separated as to minimize: dissemination of disease, |02 NCAC 5 .020%5)] - In
Compliance
10, A sign posted at the cage or isolation area when in use. [02 NCAC 52§ .0209(5)] - In Compliancs
1. Animals in long term care:
® Daily access to both human and same specics social interaction. [02 NCAC 521 D20H6Ya}] - In Compliance
@ Daily access to space other than the primary enclosure 102 NCAC 521 820%(6)b)] - In Complionce:
® A speries and size-npprapriate 1oy, unbess it pases o health threat, (02 NCAC 521 .030%6}c)] - In Compliznce
12. All animals confined in primary enclesures or excreise areas, (82 NCAC 521 .020%7)] - n Compliznce

b -
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02 NCAC 520.5210 VETERINARY CARE



- Wrillen program of velwrinary care, |62 NCAC 52 .021%{a)] - In Compliance

Veterinarian's whilten recommendations for correeting discase problem thai persists for more than 30 day s obtained and followed [0 NCAC 52J.021t{b}] - In

Complionee

3. Daily observation of eimals. [02 NCAC 524 0210(c)] - In Compliance

. Sick or diseased, injurcd, lame, or blind dogs or cuts provided with velerinary carc |02 NCAC 52 0210c)] - In Complisncs

5. Weuthanzsia is performed, a list of personnci opproved ta perform euthanzsia mainwined in & Policy and Procedun: Manual zs described in 02 NCAC 521
(B0, [03 NCAC 52J .0210(c)] - Not Apglicable

6. Diseased or deformed animals sald or sdopted anly uoer the policy set forth in the “"Program of Velerinary Canc™ [02 NCAC 52 210(c)] - tn Compliance

7. Full writien discloswre of the medical condition provided 1o the new ovwner, (02 NCAC 51 .0210c)) - In Compliane:

B All mnimals in » licensed or repistered facility in complionez with the North Caroling rbies law, G 5. 130A, Anicle 6, Pant 6. [02 NCAC 521 .02 10{d)] - In
Comtpliance

9. Howevey, rablics vaczine not required for any dog or cai haowa to be Jess than 12 weeks old or until such animals have been in the shelter t least 15 days [02

NCAC 52J 0210{d)] - In Compliance

==

o

02 NCAC 5210301 VENICLES

1. Vehickes mechanically sound. [02 NCAC 537.0381{a}} - Nl Applicable

2. Vehicles couipped 1o provide fresh alr to animals without hamifi! drafs. 102 NCAC 524 .030)(2)) - Not Applicable

3. The onima) cargo space construdted and maintained &0 proyent engine exhaust fumes from etting to the animals. [02 NCAC 511 JD301(b)} - Not Applicable
. The interior ol the animol cargo space kept ehean ol sanftized. 102 NCAC 52) .030 <)) - Not Applicable

02 NCAC 52).00302 PRIMARY ENCLOSURES USED IN TRANSPORTING DOGS AND CATS

I, Primary enclosuns constructed, ventilaied and desipned 10 proten e health and insure the salery ol the animals. [02 NCAC 521 -0302(n)] - Not Appliczble
2. Such enclosures donstructed or pasitioned <o that:
@ Eachanimal In the vehicle has sufficient fresh air for nomal breathing. [02 NCAC 520.0302(a} 1)) - Nos Applicuble
® The openings ol enclasures an: easily aceessible fur cmergency: semovals, 102 NCAC 522 .0302{a} )] - Not Applicable
@ The pnimals ore ndequately profceted from the clements. [02 NCAC 52 302(c}1)] - Not Applicable
3. The ambient lemperature mainiained between S0°F and BS°F, [02 NCAC 51 .0302{a}] - No1 Applicable
4. The nimal contalnment units ore equipped with eperable tir-conditioning. forcrd-air cooling and lusating or other kemperaiune eontrol mechanisms, [02 NCAC
52) .0302(n)] - Not Applicable
3. Animals in the same primary enclosure are of the same spevies [02 NCAG $2 0302{b)] - Nt Applicable
6. Puppics or kittens bess than -f menitlis of'age not b transponed in the same primary enclostns with adults other than their dams. 102 NCAC 521.0302(b)] -
Not Applicoble
7. Primary enclosures for transpon Large enough for each animal to tum obeout frezly, and 1o casily sand, sil or lic down in 3 naturd pasition. [02 NCAC 537
0302(c)} - Not Applicable
B, Primary enclesures for tanspon secured (o the vehicle to prevent slifing or ipping of the enclusure during tansit. [02 NCAC 52J 0302(c)] - Not Applicable
9. Animals not be placed in primary enclosure over other animals in transit unless such enclosurcs is construcied 50 05 1o prevent animal excretn from cnltering Jower
enclasures. {02 NCAC 53 .0302(d)} - Not Applicable

i0. AN primary enclosurcs for tanspoet sanitized between wse for shipments. [02 NCAC 52/ 0302{e)] - Not Applicable

02 NCAC 5110303 FOOD AND WATER REQUIREMENTS

I I animals are transparted for more than 12 hours
@ The vehicks stop ol keast once every {2 hours for a period of 1 howr, During the I-hous stop, patable water continuously provided for dogs and cats, (02
NCAC 521.0303(1)]- Not Applicoble
© Adul dogs and cats fed ol least once during each 24-howr period. (02 NCAC 521 .0303(2))- Not Apgplicable
o Puppics and kitiens less than 6 months of age fed every 6 hours (02 NCAC 521 .0303(2)}- Nat Applicablz

@ Dogs remaved from the vehicle, given fush water and giventhe opporunity for exercise if they have been confincd in the vehicle for 36 hours. {02 NCAC
52.0303(3))« Net Applicable

02 NCAC 51,0304 CARE IN TRANSIT

I. The atendanl or driver inspects animals frequently ennugh to assure health and comion end to determine ilthey need emerpeney’ care o to oblain i i needed.
(62 NCAC 52 ,0304] - Not Applicable

§19A-3%1 MINIMUM ROLDING PERIOD

I All animals held for o minimum holding period (MHP) of 72 howrs [519A-32.5(a)} - In Compliance
2. Animal mode svaitable for adoption unless exempled by §19A-32.1(bH1-3). |§ 19A-32 1{n)} - In Compliance
3. Seriously il or injured animal evthonized before the expiruion of the MDY 2) Determinasion in writing from the animal shelter manager; and b the writing includes
the reason for the desermination. [§19A-32, 1{BX2)] - In Compliznce
4. Viewing for lost pex: o) entitled 1o view every animal: and b) at least 4 hours a day, 3 days o week, [§19A-3L1{c)] - tn Compliance
3. Reasonable orrangements allow pet owners (o determine whether their lnst pets are omongst oninmals in restricted arcas, [§19A-32,1(c)] - In Compliones
6. Fosicring during MHP. at kenst | photopraph displayed in a conspicuous locaton. [ §19A-32.1(d)} - In Compliance
7. Fosier care polickes. {§19A-32,)(c)] - In Complionce
8. Owner susendered and not reclaimed during the MYP; ) be retumed 1o the owner, b) adapled, or ¢} euthanized, [§194-32.1(0} - In Complianee
9. Owner sumonder dispescd of before the evpiration of the MHP, 1) proof of ovwnership provided, and b signed written consent 1o the disposition before the
expiration of the MHP. [§19A-32.){g)] - In Compliznee
10. Owner surrenuler: statement in writing whether the dog has bintcn any individuat within the previous 10.day s, {§19A-32§(Iv)] - In Compliance
11, The persan 1o vwhom an onirmal is rlessed presents a valid firm of government-tssucd phuographic identiBetion. [§19A-32, 1{i}] - In Compliance



11. Documeniation of the name of the person, the type of ID and the ID muamber, [§19A-32.1(3)) - In Compliance

1. Record ol all animals impounded al the shelter malntained. [§19A-32.1G)] - In Complinnce

14, Retain the animal records for ot Ieast 3 years Grom the date of impoundment, J§19A-32.1)] - In Compliance

15. Animal reconds availsble for inspection during repular inspection or upon request of AWS, [#19A-32.1(3)] « In Coenpliznez

16 Reconds contain al o minimem: date of impoundment, hglhofﬁnpmﬂmd’mﬁﬁnnnfuchmhanuﬂnd&mofpmm\mmcnnimnlms
relessed, any institution that person represents, and the identifying information; other infonmation required by rules odopled by the Bd af Ag, [FI2A-3L1(K1-9))
« In Complisnce

General Canunents:

Inspection Result:

Contingently/Conditionally Approved

Inspectar's SEnlIurt Date

Lisa Carlsan 10/30,2018
Fadility Represcntative's Sigmature Date

Yuko Ashiwonh is in stiendance 10302018




Animal Welfare Section

NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030

Phone: {919) 707-32B0 Fax: (919) 733-6431

Email: ogr.ows Wncag gov
Website: wwwncws.com

Facility Compliance Inspection - Animal Shelter

Disapproved - 01/08/2019

Eﬂ.&% s\ob}l(:mls.}cﬁ’gy LIUMANE SOCICTY TEMPORARY ,!um ——

Ouner: LISA LEE

Address: 1003 HWY 70 EAST

|(City: NEW BERN j[Zip Code. 28560

[iCounty: CRAVEN

Phone: (152}670-1378 qﬁ?ﬁwanwmnomn coM
Laituade: Lorgiude

Total Enclosures: 256

Dogs on Premisc: 11 §Caus on Premise: 64

Licensad Copacity (Dogs): 47 [t icensa) Capacity (Cats) B2
Type of Inspection: Follow-up fnspection HDate of Inspection 01082019

02 NCAC 521,0101 RECORDS

I. origin end date roceived. (02 NCAC 521 .0101(1}] - Not in Compliancs

2. descripon {02 NCAC 52 .0101{2)] - Not I Comjiliance

3. loention {62 NCAC 52 .0101{3}} - Not In Compliante

4, dispasilion ol onimals
= name and nddress ol persen (02 NCAC 52 .0101{4)) - Not In Complionce
@ death « dase, signs of illncss, or cause of death if identified [02 NCAC 320 D10 (-0} - Nat Applicable
o date and type ol cuthanasia {02 NCAC 52 .0101(4)} - Not Applicable

3. recond of velerinary care, {02 NCAC 527 8101(5)) - In Compliance

This temporary snimal SheKer ins continued 0 1a /= snlmals 12 &% receatly a3 1419 ard most of the shelter. records are [acomplcte, by Lec has stated

'll_gg_ay that in additten to sdopiion events, rescue and fostering, they haye been transferring some of the sakmals ovet i Iheir private shelter. The

dispesition Information rrquired by NCGS/194-32.1{j) and 02 NCAC 52770101 b sat present forthe anlmals Kaviay thia shelter,
02 NCAC 52J.8103 INSPECTION OF RECORDS

l. Records available upon request. [02 NCAC 52 .0103) - In Complisncs
1. Animals matched to reeond. {02 NCAC 525,0703) - In Compliance
3. Reconds retained for | year; 102 NCAC 52 .8103), see seetion for §19A-33, 1(j) for records 1o be retgined for 3 years - In Compliance

02 NCAC 501 .0201 GENERAL

- Houslng Icilities strucaurally sound ond maintained in good repair. {02 NCAC 521 0201(a)] - Not In Compliance
Housing fucilities contain the animals and restrict entry of sther animats o people. {82 NCAC 520 .0201{n)] - In Compliance
. Light fictures ond electrieal outets in animal smas in compliance with the State Building Code. (02 NCAC 51 .0201(b)} - In Compliance
+ Electric power reliable and safe. {02 NCAC 521 .0201c)) - In Complianen
» Supglics of food and bedding stored and adequately protected against infestation or contmmination by vermin nnd insects. {02 NCAC 52J .0101(d)] - Nat In
Complisnce
6. Open bags of food stored in aistight containers with Tids |02 NCAC 521,8201(d)} - In Compliance
1. Refrigeration for perishable food. (02 NCAC 52 .0201u)] - In Comgliznce
8. Daily removal and disposal of animal and food wasie, bedding and detris; fuclity maintained in 2 clean and sanitary enonner, [02 NCAC 525.0201(c}] - Not In
Cemplinner
9. Hot and cold running. potable waler available [02 NCAC 521 0204(0)] - Is Compliznez
19. Washroom, basin or sink provided 1o maintnin cleanfiness among animal caretnkers, snimats, and animal fbod and waler receptackes. [02 NCAC 525 .0204(D) -
In Compliance

L I o O



1]. Ability to confirm ambient temperaiure. [02 NCAC 520 0200{g)}~ In Complionce

12, A scparale fivesfool perimeter fence il any anfmals have access (o an outdoor enclosure, including unsuparvised exercise preas. [02 NCAC 5 L201(h)] - Nat
Applicable

1. Adequate dminage system, [02 NCAC 52 ,0201()} - In Complionce

4. All erexs of o facility availeble foc coview or inspestion during sorma! business hours. 182 NCAC 521 .0701(j)] - In Compliznce

15, All onimals in a facflity subject to the requirements of the Ankmal Welfans Act, negardiess of' ownesship. [02 NCAC 521.0201(k)] - {n Complionce

16. Complisnce with all federnl, stae and ozl Jaws, rubes end ordinanees relating to or affecting the weifore of dogs and ents In its facility. (02 NCAC 520 L0201}
= Not fa Complisnce

17. No dog or cal present in o windomw display except during busiess howrs and in compllance with stndards st forth in this Section. [02 NCAC 511 0201{m)] ~
Not Applicable

e have nol been ddreted 23 required;.a, (he clnder ble
ad b pryventien ST asimal accers (0 the wood phitform struchuresh
oy kennal'gréatand dbery ofoateugss (ral seota). On-bativps 'mmpecilins, stirage of food e
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01 NCAC 521.0202 INBOOR FACILITIES

1. Indoor housing fcilies odequately healed s cooled. (02 NCAC 52).0202(a)] - In Compliance

2. Ambient temperature between S0°F and 85°F, [02 NCAC 52).0202{n)] - In Compliance

3. Indoorhousing lcilitics adequotcly ventilacd. [02 NCAC 520.0203(1)] - In Compliance

4. Fresh airand ventilation provided snd drafls minimized. [02 NCAC 521 020%(b)] - In Complisncz

3. Air flow adequale to minimize odors and melsture condensation. {32 NCAC 52 [0202(b)] - In Complinnce

6. Indoor housing facTities adequately illurinsted. [02 NCAC 52 0202{c)] - In Compliance

7. lHumination provides regulor dhamal lightlng cycles and be uniformly diffused [02 NCAC 521 6202(c)] - In Complionce

8. Interior building surfaces ore impervious 1o moistun: ond con be readify sandtized. [02 NCAC 52 .0202{d)] - Noa [n Complance

9. Drainage apidly eliminmcs excos water. [02 NCAC 524 .0202(e)] - In Compliance
10. Closed drain systemns equipped with traps wad installed to prevent odors and backup af sewage. [02 NCAC 520 .0202(e)) - In Compliance
11. The deirsge system construcied 1o prevent sross-contsmination smong animals., [02 NCAC 520 .020{(c}) « In Complionce

T T@ﬁmmmmﬁwmaﬁaﬁ;%
'eoTection of the rusted arvas of gilvantid fencing bn the dog kenne] area nsd deors efcal cages.

02 NCAC 511.0203 OUTDOOR FACILITIES

1. Primary enclosures and wallways constructed of senled concrete or other surfoces Impervious to motsture. {02 NCAC 520 ,6203(a)] « Not Applicoble
2. Gravel maintained at a minimum depth of six inches and kept smitary, {02 NCAC 52 £0203{n}) - Not Applizble
3. Outdoor housing provided aflows ankmals o nemain dry snd emloriable turing inclement westher. [02 NCAC 521 .0203(b}] - Na1 Applicable
. Housing is imperviows lo moistire and con be disinfected. (02 NCAC 52 .0203(b)] - Not Applicable
5. One housc availoble for each animal within each enclosure untess the enimals 2re a mother and hee mweancd oflspring. [(2 NCAC 521 .0203(b)) - Not
Applicoble
§. In eddition to the bowsing, the enclosure provides proteetion from eveessive sun and inclement weather: (02 NCAC 524 .0203(c)] - Not Applicohbie
7. Suitable method ol drainzge provided. [02 NCAC 52 0203{e)] - Nat Applicalile

02 NCAC 5250204 PRIMARY ENCLOSURES

1. Primary enclosures constructed prevent contamination fom wasic ond wastewsier from anbmals in ather enclosures, 102 NCAC 521 .0204(2)) - In Complioncs

2, All sucfioess with which an anbmal eomes in contact impenvious to moisuge., {02 NCAC 52) 0204{z)] - Not In Compliance

3. For peimory enclosures placed into service on or afler January 1, 2005, no twood within the onimal's reach. [02 NCAC 52J .0204(g){ - Not In Compliance

4. Far primary enclosures in use in o registerad fecility prior 1o Junuary 1, 2005, any dymaged wood reploced so tha so that there's no contact with wood by the
animal. 02 NCAC 521 .0204(n}} - Not Applicable

5. Frimary mclosurcs structurally sound, maintained in good repsir and in 0 manner o prevent injury 1o oaémals, and keep other unimals out. [02 NCAC 52
[{20:4{b)] - Not In CompHeace

& Mnmmmsml&mmdh\v-ﬁudln\xmmmmm;;mﬂbilystmd,sii.orli:banulmalpnsiﬁmlb!NQ\Cﬁll.DlN(b)]-lu
Complisnce

7. The height of primary enclesures ather than coge 0o less than five feet. [02 NCAC 521 0204(b)] - In Compliance

8. All enclosures constnucied o5 to prevent the escape af enimals, [02 NCAC 52! 0204(b)] - In Compliance

9. Endmhwymdmpmﬁkduil.hudidt:st&tgﬂrl’u:wswfmndqmlnmfuublyhnlddlomlpmnnhepri:myuﬂmuthemmelfme.
[02 NCAC 521 ,0204{c)] - In Compliance

10. Al resting surfaces made of a non-porous o easily sanitized material, such as a towe), or adisposable material such os newspaper, [02 NCAC 52J 0204c)) -
In Compliance

1. Ttmmﬂingswﬁmauﬁ:ubcclcmedhprhuymbswhmsiugnmwmm. (02 NCAC 52f .0204(c)] - In Commpliance

12. In oddition to Paragraph (b) of 02 NCAC 52 .0204, each dog shall be provided with the minimum square (oolage required by 02 NCAC 0204(d). [02 NCAC
527,0204(d)] - In Complionez

13, Not more than I'nm-uhllduphouadinhmp&mmdmwﬂmmkh[ﬂ!NCACﬂl.ﬂlMdﬂ-m Comypliznce

14, IfmﬁmﬁudﬂpmhmmdhnmnmmwmmmmﬂhsmmmﬁﬁgmlOdoplwuwdwihhethdusmeommmm
ars, [02 NCAC 524 ,0204{c)) - In Complienee

15. In addition o Paragraph {b) 0f 82 NCAC 528 0304, cach feline nlder than six months housad in any primasy enclosure pravided with o minimum of dsq 0. of
fioor space which may inchude elevated revting surfaces, (€2 NCAC 521 .0204()} - In Complisncs



16. Lnch feline younper than 6 months provided 1.5 5q. fL. |02 RCAC 52 0204(1) - In Complimnce

17. Nomore than (2 ents houscd in the same primory enclosure, (02 NCAC 520 0204(7)] - In Compliance

IB. tn all ext enclosurcs, recepiacie with chean litter provided for wastc, [82 NCAC 521 0204{g)] - In Complinnee
19. A minimum of one receptack: por three cats shall be provided, [02 NCAC 52 0204(f) - ln Compliance

i aad bl preveation of Kabmal acees (9 thewwed

‘dbors of eat cages (foral

02 NCAC 521.0205 FEEDING

Dogs end eats fed a1 keost oner each 24-hour period excepi 05 gtharwise might be requied to provide sdequote veterinary cane., {02 NCAC 521 0205(n)]

L. Food s commereially prepared food complying with laws applicablz to snimal fesd or the food Provided by the owner. [02 NCAC 52 .0205{0)] - In
Compliance

2 The food is free from contomination, wholesome, golotable, and of adequate quakity and quaniity appropriale for the given size, ape, and condition of v onimal
mecting the dally requirements for nutritional value, 02 NCAC 521 0205{n}] - In Compliance

3, Puppies and kittens less than six months of age fed 8! keast twice in cach H-hour pesiod. An eight-hour interval between feedings if only iwo feedings arc offerad

in a24-hour period. {02 NCAC 521 ,0205(z)] - In Campliance

Food receptacles ncenssible 1o all dogs or cats. [02 NCAC 5 .0205(b}] - In Compliance

Food feceptactes Jocated to minimize cootamination by waste, [02 NCAC 52} 0205{b)] - In Compliance

For every adult animal, ot lexst one food receptacle offered. (03 NCAC 52 .0205(b})] - In Compliance

Food recepiacles durble, clean and sanitized. [62 NCAC 52 0205(b)] « In Complignes

Damaged receptactes eploced. (02 NCAC 520 .0205(b)) - In Complisnce

. Disposable food receplacles disconded afler each feeing. [02 NCAC 51 0205(b}) - tn Compliance

Food and watey seceptactes in outdoor faciliies protecied from the elenents. [02NCAC 521 0205(c})] - Nox Applicable

Swemp

02 NCAC 520 0206 WATERING

1. Continuous access 10 fresh waler, except as might althenwise be required to provide adequals velerinary eare. [02 NCAC 53 0206} - in Compliance
1 Watering receptacles durable, chean and sunitizeil. (02 NCAC 52 /0206] - In Compliance
3. Damaged receptacles replaced. [02 NCAC 521.0206) - in Compliance

82 NCAC 52 0207 SANITATION

1. Wmmovu!fmniuwymclommm!rmcisemmpmml conlzmination af the dogs or cats and to reduce diseese hazands and ndors, [02 NCAC
52).6207(0)] ~ In Compliance
3. Enclasures ond exercise areas for dogs and cats propesly cleuned o minkmers of two tmes per day. {02 NCAC 521 .020%s)] - In Compliance
3. The onimal must be able o walk or lie down without coming i contoct with any waste or dobris. (02 NCAC 52 0207(2)] - In Complionee
4. When a bosing or lushing method s used for cleaning an mcbuuw&mhnmuidmingﬂwchudqmmdmmmmmhmﬂmmﬁmds
in other such enclosures fiom being comaminated with woter ond other wasies, [02 NCAC 521 0207(g)} - In Compliznce
3. Prior o the introduction of dogs or cnts Into mﬂypimnymckmmp:ﬁmslymmid,mhwsmdmﬁunﬁﬁmdhdwmm‘khd in02
NCAC 52 .0207(b)(3). [02 NCAC 52 .0207(bX1)] - In Compliance
6. In mddition to primary enclosures being prperly cicaned o minimum of two times por day, i the some animal is howsed in the same enclosure more than seven
doys, enclosures and accessories sanitizad ot beatt once every seven days in the manner provided in 02 NCAC 329 ,0207(b)3), [02 NCAC 521.0207(bK1)] -
In Comnplinnc:
7. Cages, rooms and hard-surfiaced pens or runs be sanitized by:
o washing themn with hot nater {1 £0 deproe F.) and sap or detergent as in amechanical cope washes; or - Not Applicable
o wathing alt soiled surfaees with o detergent solition to remave all onganic matier followed by application of o safe nd elfective disinfectont, o « In
Complianez
e cleaning all soil=d surfaces with live steam. [62 NCAC 524 HDHWTEAINACH- Not Applicoble
8. Food and witer receptacics sonitzd daly with hot watr, detergent, and disinfiectant, [02 NCAC 520 0207(5)4)] « In Compliance
9. Sailed linens and cloth products mechanically washed with tetergent and sonflized, {02 NCAC 521 .0200(b)K5)] - In Complionee
10. Any ares acceasible to multiple onimals kept elean and sanitzey, [02 NCAC 521 0207(b)6)] - Not In Complance
1. hmﬁs[buﬂdingsmdpmmds)lznclﬂmulhgnodmimmdnm&mh &nmkﬁmyuﬂmbdﬂmﬂ:m‘hdhm-miu:m fonh in
this Rule. [02 NCAC 520.0207(c}] - Not In Camplianee
12, Premises are fiee of scaumutations of trash, junk, waste products, and discarded matter. (62 NCAC 523 ,0207(c}] - In Comphignce
13. Weeds, grasses, and bushes controlled, (02 NCAC $2/ 020%(c)] - In Compliance
14, ENective program for the contral of insccts, ectoparnsites, and avion and mammalion pests [02 NCAC 51 020%(d)] - In Compliance

02 NCAC 520 0208 EMPLOYEES

-,

I. Sufficient nurber of employess, [02 NCAC 52 .0268] - In Complionee
2. Supervision of on animal caretaker who hes o background in mimal busbandry or e, [02 NCAC 521 .0208] - In Comnpliancs

€2 NCAC 521.0209 CLASSIFICATION AND SEPARATION

L Wmiuwmpbwmmmwhmpﬁbhm[mNCACﬁ].0309]-lnComplimec



Females in seoson (estrus) nud be housed in the same primasy enclosure with males except for planned breeding. 62 NCAC 521 .020%1)] - In Compliance

. Breading aot allowed in mimal sheliers, [02 NCAC 52 0209(1)]- In Compliance

» Apgressive animals housed individually in o primary crclosure, 102 NCAC 52) .0207(2)] - In Compliance

. Puppics or Kitens less than four menths of oge hused in the same primasy enclosure with oduhs withoul writken permission 102 NCAC 53 020%(3)] - In
Compliance

. Puppics or kiltens between 4 ol 16 weks of ape have daily aceess 1o human socizl interaction. {02 NCAC 521 .0209(3)) - tn Compliance

Dogs nat housed in the some primary enclosure with cts; dops or cats not housed in the same primary enclosure with any olher secies of snimals without

written permission, [02 NCAC $24.0209(4)] - In Cosmpliance

8. Designated isolation area for animals being treated or observed for commnicable discases. [02 NCAC 520 .0209(5)] - In Complianee

9. Dogs arcats in Isolatian that are being treated for o communicable discuse separated as io minimize dissemination of discase. [02 NCAC 52 03G5{3)] - In

Ut&-l.u'-.l

~ o

10. A sign posted a1 the eage or isolation arca when in . {02 NCAC 52).0209(5)] - In Compliance
11, Animals in long lerm cane:

2 Daily accees 1o both buman ar<) same species social imferaction. 102 NCAC 52) .0209(6)X2)] - In Compliancs

o Daily access (o space other than the primary enclosure, (02 NCAC 52 0209{6Xb)] - In Compliance

© A species and sizeappropriale toy, unless it poses @ health threar, {02 NCAC 52 930%6Kc)} - In Compliance
12. All animals confiaed in primary enclasums or exereise preas, [02 NCAC 510204 1)] - In Compliance

02 NCAC 521.02)0 VETERINARY CARE

1. Wriiten program ol veterinary care, [02 NCAC 52 021%n)] - In Compliance

3. Veterinarian’s wrilten recommendations for cormecting discase problem that persists for mons than 30 days oblained and followed {02 NCAC 51 0210(b]] -~ in
Compliance

3. Daily vbservation ol onimals. |12 NCAC 531 .0210(c)] - In Compliance

4. Slck or diseased, injured, fame, or biind dops or co provided with veterinary care [02 NCAC 52 021%{c)] - In Compliance

3. Ilewthanasia is performed, o fist of personnel opproved to perform cuthanasia mainuined in o Policy and Procedun: Manual s desanbed in0I NCAC 521
-0800. {02 NCAC 521.02{6{c)] - Not Applicable

6. Diseased or defermed snimals sold or adopted anly under the policy set forth in the “Program of Vetarinary Cor,” {02 NCAC 52 .0210(c)] - In Complionce

- Full written disclosure of the medical condition provided to te new owner, (02 NCAC 51.021%c)) - in Compliance

. All anfmals in o licensed or registened fcility in compliznce with the North Carolina rabics law, G.S. [30A, Article 6, 'ant 6. (02 NCAC 520 .0210(d)] - In

Complianez:

9. Howzves, rabies vaceine not requined for any dog or cat knnwn to be less than 12 weeks old o7 urdil such animals have been in the shelter ol least 15 days lo2

NCAC 52 .0218{d}] - In Compliance

[- S ]

02 NCAC 525.0301 VEUICLES

I Vehicles mechanically sound [02NCAC 521 0301(g)] - Not Applicable

L. Vchicles equipped 1o provide fresh pir to enimals without hamful drofls 102 NCAC 52 030Ka)}+ Not Applicable

3. The animal cargo space construded amd mainiained to provent engine exhaust fumes from getting W the animals. [02 NCAC 521 .0381{b)] - Nor Applicable
4. The interior of the animal carpo space kept clean and sanilizey (02 NCAC 325 0301{c)] - Nat Applicable

G2 NCAC 52J.00302 PRIMARY ENCLOSURES USED [N TRANSPORTING DOGS AND CATS

I, Primary enclosures constructed, ventilatest and designed to pmtect the heslt erd insure the safety of the animmals. (02 NCAC 529.0302(a)] - Not Applicable
2. Such enclusures constructal or positioned so tha
o Each animal In the vehicle has sufficient Gosh air for normal breashing. [02 NCAC 520 0302(rK1)] - Net Applicshle
© The openings of enclosures ere exsily pecewsible for emergency removals [03 NCAC 521.0302(2)(2)] - Not Applicable
® The animaols an: adequately protecied from the elements. [02 NCAC 520,0302(aX3)) - Not Applicable
J. The ambient wmperoure maintained between S0°F and 85°F (02 NCAC 523 0302(a)] - Not Applicable
4. The animal coatainment units are equipped with opesshie dir-<onditioning, forcudhair cooling od heating or other empierature control mechanisms, [02NCAC
52 .0302{0)] - Nat Applicable
5. Animals in the same.primary enclosure are of the same species [02 NCAC 52 0302(b)] - Not Applicable
6. Puppies or kiltons less then 4 mpnths of aze not be trensparted in the same primany enghosunss with odults other than their dams, |02 NCAC 52J .0303(b)) -
Not Applicoble
1. Primary enclosures for transport large enouph for each onimal o tum about freely, gnd i casily sund, sit or lic down in a narsl position, [02 NCAC 52J
{0302(c)] - No1 Applicable
R. Primary enclosues for transport secured to the vehick: to prevent siding or tipping of the enclosure dusing transit {02 NCAC 521 .302(c)] - Not Applicable
9. Animals not be piaced in primary enclesure over other onimals in bansit unless such exclosures is constructed so as to prevent snimal excreta Fom entering lewer
enclosurss. [02 NCAC 520 .0302(d)) - Nt Applicable
10. ANl primary enctosures for ransport sanitized betwesn use for shipmenis. [02 NCAC 524 0307(e)] - Not Applicable

02 NCAC 521.0303 FOOD AND WATER REQUIREMENTS

I. I animals are transpaned fir more thon 12 howrs
The vehicles stop at Jeast once every 12 howrs for a peviod of § haur During the 1-huur siop. potable wter continuously provided for dogs and os |02
NCAC 52J .0303(1)]- Not Applicablc
@ Adult dogs and cats Fed at feast once during each 24-hour period [02 NCAC 521 .0303(2)} Not Applicable
@ Puppies and kittens less then 6 months of oge [l every 6 hours, [02 NCAC 5 .0303(2)]- Not Applicable
© Dogs removed from the vehicle, given fiesh wailer and given the opporunity for exercise if they have been confined in the vehicle for 36 hours, |92 NCAC
521.0303{3)}- Not Applicable

02 NCAC 52J 0304 CARE IN TRANSIT



1. The atiendant o driver inspects mnimals frequently enough (o assun: bcalth 2nd comfrt and o determine ifthey nend emapency care ond 1o obtali it §f nesded.
[02NCAC 521 .0304] - Not Applicble

§194-32.1 MINIMUM HOLDING PERIOD

1. Alt cnimals held for n minlmum holding period (MHP) of 72 hours. (§19A-32.)(a}] - In Compliznce
2. Animp) made availsble for adoption unless svempted by §19A-32. 1{b)1- ). [§19A-32.1(a}] - In Compliance
3. Seriously Il or injured animal cuthanized before the expiration of te MHP: a) Detersnination & writing From the onimal shelzy manager; and by the writing inchudes
the reason fox the determination, [§I9A-32.1B)2)] - In Compliznce
4. Viewing for kot pei: s) entitted to view every anima; and b) ot fenst 4 hours a day, 3 days o weck. [§19A-32.1{c)) - In Compliancs
5. Rensonable orrangaments allow pet owners 10 determine whether their lost pots ere amongst animals in restricted mreas, [§19A-32.)(c)] - In Compliance
6. Fostering during MHP: ot ¥east § photogroph displayed in a conspicuous location, {$19A-32.)(d)} - In Compliance
7. Foster eare poficics. [§19A-32.1(<)] - In Compliance
8. Ovner surendered and not rectaimed during the MHP; o) be retumed to the owner, b) adopted, o &) cuthanized, {§19A-321(1)] - In Complisnce
9. Owner surrender dispased of befare the expiration af'the MHD: a) proof of ownership provided; and b) signed written consent 1o the disposition before the
expirtion of the MHP. [§19A-32.1(g)] - Not Applicble
10. Owner surender; statement in witing whether the dog has bitien eny individual within the previous 10 doys. [§19A-32.1{h)] - Not 1n Compliance
1. The person to whom an snimal ks reloscd presents 3 valid form of government-tsued phowgraphic identiBcation, (§19A-32.1{i)] - In Compliance
12 Documentation of the name of the person, the type of 10 and the ID number. [§19A+32.1(i)] « In Campliance
13, Recond of all animals impounded at the shelier mointained [§19A-32.1()] - Not Ia Compliance
14. Retgin the animal reconls for ol lcast 3 years from the date of impoundenent. [§19A-32.0(H] - in Complinnce
15. Animal recondy m-nilahlclbr&q:nionduimwllweulonorupmmomws.HIDA—JllU)]-InCanplimx
16. Rm:kmuﬂnﬂnmﬁnmmﬂﬂhwuﬁnmghgﬁoﬁnmﬂnm@diqmiﬁmufnhmﬁﬂm wndd odkdress ol person to whom the onfmal was
seleased, any institwtion Lhnt person represents, and the identifying information; other Information required by rules sdopted by the By of Ap. [§19A-32.1GK)-9)]
= Not In CompEagce

ksl this emperary aafmalskolier has contiased 1y ke anieali boas roe a1 THN9 xvd est of the shelier vecordi are
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Animal Welfare Section
NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030

Fhone (919) 707-3280 Fax (919) 733-6331

Email npraws amcagr.gov
Website wiwnews com

Facility Compliance Inspection - Animal Shelter

{|Facility Name: Calonia) Copital Humane Society Temporary Ermerpency Anima) Sheler HLicense Nomber:
[[Ownes: Cotonial Capita Flomane Society

Address: 1003 Hwy 70 Cast

ity: New Bem fZip Code: 28560

[[Coumty: Craven
[[Phane: (252)670-1378 | Email: lisaflerembrargrnail com
[Laitte: [[Longinue:

Total Ericlosres: 256
i{Dogs on Premise: 16 [iCots on Premisc: 23

Licensed Capacity (Dogs). 47 J{Llcenscd Coparity (Cats). 82
[Type of laspection: Annual Inspection J{Doic of lnspection 0972572018

02 NCAC 521.0100 RECORDS

1. eigin oo date received. [02 NCAC 520 §101(1)] - Needs Improvement

1. description [02 NCAC 521 .0101{2)] - Nezds Impros ement

3. location [02 NCAC 521 .0101(3)) - Nexds Improvement

4. disposition of mimals
© mame ond address of person 02 NCAC 52J.0101(4)] - Needs Improvement :
® death - date, signs of iltness, or cause af death il identificd [02 NCAC 521 0101(4)] - Newks Improvement
= date snd type o[ cuthonasia {02 NCAC 521 .0105(4)] - Neads Improvement

3. reeund of veterinary care. (02 NCAC 521.0101(5)] - In Compliance

Theyare Bsiibe procer of makiag a8 idhidaal fie on each animal. They are aware o sll documentationirecards that are required)
02 NCAC 529.0103 INSPECTION OF RECORDS

I Records available upon request (02 NCAC 52 .0103] - Needs Improverent
2. Animals malched 1o recond. [02 NCAC 52J .0103] - Newds Improvement
3. Reconds retnined for | yeor; [U2 NCAC 523 .0103], sce scetion for §19A-32 143} far reconls 10 be rowined for 3 years - In Compliance

ey 2re In the proeess of complcting and organizing their animal recordTThey are aware fhat any aud ol anlmal related paperwori aceds 1o be
jetuiaed for Jyeary

D2 NCAC SLI.0200 GENERAL

+ Housing Facilities structurally sound and maintained in pood repair. [82 NCAC 52 020Ho)] = In Complinnes:

Housing facilitics contin the animals and nestrict enry of ether anmals and people. (02 NCAC 521.0201(2)) - In Compliance

- Light fixtures ond electrical outiets in animal areas in compliance with the State Building Code. [02 NCAC 52 0201(b)] - In Compliance

. Eleerric power relishle ead safe [02 NCAC 52J .8201(c)] - In Compliznce

. Supplies of food and bedding stored and adequetely frolected against infestation or contamination by vermin and inseets, [02 NCAC 521 0201 (cl)] - Needs
(mprovement

- Open bags of food siored in cinipht containers with lids. [02 NCAC 5U 0201(d}] - In Compliance

- Refrigeration for perishable food. [02 NCAC 52 .020)(d)] - In Compliance

- Daily removal and dispesal of animal and food waste, bedding and debris; facility mointoined in 3 cfean and sonitnry manner. [02 NCAC SU 020i(e)] - In
Compliance

9. Hot ord cokl rsnning, potable waler available, [02 NCAC 521.0201(0) - In Compliance

W de b —

L N -

10. Wshroom, basin or sink provided 1o maointoin cleantiness emong animal exretnkers, animals, and animal food and water receptacles. [02 NCAC 521.0204(0)} -

In Compliance
11. Ability to confirm ambient temperawre (02 NCAC 52 .0201(g)] - ln Compliance

Applicable
13. Adequate droinags sysiem. (82 NCAC $3.0201(i)] - In Compliance
14, Al arcas of'a Facility avallable lor revicw or Inspection during normn! business houss. [02 NCAC 521 .020((j)} - In Compliance
15. Al cnimals in o focility subject to the requirements of the Animal WelFre Act regandless of qwnership, (02 NCAC 520 0201(k)) - In Compliance

1. A stposate five-foot perimeter [enee if any enimals have aceess to an eutdoor enclosure, Including unsupervised cxereise oreas. (02 NCAC 520 0101¢h)] - Not



16.

17,

Compliance with ol federal, state and luca) taws, rules and ordinances relating to os affecting the welfare of dops and cals in its fucilivy, [02 NCAC 521 .0201())
= In Compliance

No dog or cal present i a window display except duuring business bours and in camplianes with standards set Farth in this Scction. {02 NCAC 52) .0201 {(m)) -
Not Applicable

¥5.> Bedding supplies Reed ta be stoied and adequately, proteeted,

02 NCAC 51,0202 INDOOR FACILITIES

SOMNA WL L -

Indoor housing [ucilitics sdequately heated and cooled, [02 NCAC 521 0302(a)] - In Compliance

» Ambicnt lemperature betvween 50°F and B5°F, J03 NCAC 52 0202(o}] - In Compliance

Indoor housing fcilitics adequately ventilated, {02 NCAC 531 0202(b)] - tn Compliana:
Fresh tir and ventilation provide ond drits minimized. (02 NCAC 52 A0202(b)) - In Compliancs

» Air flow adequaie 1o minimize odors and moisire condensation, [02 NCAC 52 A0202(b)] - In Complionice

Indaor housing facilities adequately illuminated. [§2 NCAC 52 £20X{(c)) - In Compliance
Muminsiion provides regular diumal liphting cyeles and be wnifurmly diffuscd [02 NCAC 521 .0203(c)] - In Cempliznce
Intcrior building surfuecs e impervious to moisture and zan be reodily sanilized, [02 NCAC 521 .0202(d)} - In Compliance

. Drainage rapidly eliminates excess water, [02 NCAC 52 £302(c)] - In Compliance
. Closed drain systems equipped with traps and installed 1o prevent odors and backup of scwage. [02 NCAC 525.0302(c)] - In Compliznce

The drinage systzm constructid to prevent emss-contumination amang saimals {02 NCAC 521 .0202{e)) - In Compliance

02 NCAC 52J.0103 OUTDOOR FACILITIES

e Ll o

6
7

Primary enclosures wnd walkways constructed of scaled concrete or other sucfaces impervious to moisture, [02 NCAC 52 {1203(a)] - Nei Applicable
Gravel maintained it @ minimum depth of six inches and kept sanitary. [02 NCAC 51J {1203{n)} - Not Applicable
Qulddoor housing prowided allows onkmals o remain dry ot comfortable during inclement weather, [02 NCAC 52) 8203{b)] - Not Applicable

. Housing is impervious 1o moisture and can b disinfeciol. [02 NCAC 52 .0203¢b}} - Not Applicable
. One kousz avaflable for cach anitmal within each enclosurs unless the enimals are o mather and hey unweaned offspring. [02 NCAC 52 0203(b)[ - Next

Applicable
In addition ta the housing. the enclosurt: provides protection from excessive sun and inclement vweather. (02 NCAC 520 .0203(c]] - Net Applicable

- Suitsblc method of drainage provided. 02 NCAC 52 0203e)] - Not Applicable

02 NCAC 52J.0204 PRIMARY ENCLOSURES

1.
2
3.
4.

5,

t0.

I
12,

13
4.

15.

Ia.
17.
18,
i%.

Primary enclosumes construcied prevent contemination from waste md wastewaler from animals in other enclosures. [02 NCAC 524 .0204(a) - In Complionce
Al surfaces with which on animal comes in eoatadt impersious @ moisiure, (02 NCAC 520 0204(a)] - Novds Improvement

For primary enclosuns placed into service o6 or alter January 1, 2005, no wood within the enimals reach. [02 NCAC 520 .0204(a)} - Newds Improvement
For primary enclosures in use in 2 registered facility prior 1o Jonuary 1, 2003, any damaged wood replaced so that so that there's no conlael with wood by the
snimal. [03 NCAC 51 0204(a)] - In Compliance

Primary enclosunes stucurally sound, maintained In good repair and in o maaner fo prevent injury lo animals, and keep other animals out, {02 NCAC 52
0204(b}] - In Compliance

. Primary enclusures provide space to allow animal to walk, tun abowt freely, and to easily stand, sit, or lic in o ralural position, |02 NCAC 52.0204(b}] - In

Compliance
The height of primary enclosures ether than cage no fess than Five fest, [02 NCAC 524 .0204(b)] - In Compliance

. All enclosurcs constructed os tn prevent the escape ol animals. [02 NCAC $2 0204(b)] - In Campliancs
. Ench primary enclosure provided with 2 soll resting surface or surfaces adequate (o comfarably hold all occupants of te primany enclosure ot the same time.

(02 NCAC 521 ,0204(c}] - In Compliance

Al resting surfbces mad of a tn-porous or wisily sanitized moterial, such 2s o tewel, or o dispesable material such os newspaper. [02 NCAC 53 0204{c)] -
In Complionee

The resting surface or surfiices be elevated in primary enclosures housing two or more cats. {02 NCAC 52 .0204(c)] - In Compliance

In addition to Peragraph (b) of G2 NCAC 529 0204, each dog shall be provided with the minimum square footage required by 02 NCAC .0204(d) {02 NCAC
51 .0304(d)] - In Compliance

Not more than four adutt dogs housed in the same primasy enclosure without supervision, |02 NCAC 521 0204{d)] - In Compliance

If mare than four dogs are howsel in 0 common anea or enclosure, then @ st one person supervising ench 1 dops housed within each enclosure of common
arca: {02 NCAC 521 .0204(¢)] - In Compliancs

In addition to Pargroph (b) of 02 NCAC S11 0204, cach feline okder than six months housed in any primary enclosure pmvided with a misimum of 4sq ft.ol
floor space which may inclurle elevsied resting surfpess (02 NCAC 511 0204(D)] - In Compliznee

Each Reline younger than 6 moaths provited |5 sq. . [02 NCAC 521 204(0] - in Comphitnce

Mo mare than 12 eats housed in the same primary enclosure. 102 NCAC 521 .0204(0) - In Compliaaice

Inall cat enclasures, recepincle with dlean lister pron ided for waste, [2 NCAC 51 D204{g}| - In Complimece

A minimum of one receplacle per three eats shall be provided. [02 NCAC 527 .6204(1}] - In Complianec

p> ﬂeﬁi&rﬂétﬂi&“iﬂiﬁ‘eﬁﬁ"l the surrounding ares Rerds fn be addiEised) RISAL the Back of each Woooel there fss wood
Plstform structare that merds to be addressed,

02 NCAC 524 0285 FEEDING

Dops md ents fed ot deast onee sach 24-hour period extepl o othenvise might be required to provide adequate velerinary care. [02 NCAC S2.0205(0)]

Food is commercinlly prepared food comgply ing with lows applicable ta animal fezd oc the food provided by the ouner. [02 NCAC 5 0205(n)] - In
Complicnee



[

3
4.
5
6.
1.
8.
9
.

The food is fx: fvm conlamination, wholesome, patatable, and of atlequate quality and quantity oppropriate for the given size, ope, and condifion of o nfma)
ritecting the daily nequirements for nutritionad value, [03 NCAC 52 U205{0}] « In Camplignes

Puppics pnd kittens less than six months of age fed at least twice i each 24-hour period. An cight-hour inwrval between fesdings ifonly tno fecdings ar: offend
in 0 24-hour periacl. [02 NCAC 5 ,0205(x)] - In Complianee

Food recepiacles accessible to all dogs or cats. [02 NCAC 52 -0205{b)] - In Compliance

Food reecptacles tocated 1o minimize contamination by waste, [02 NCAC 52 0205{b)] - In Compliance

For every adult onimal, at least one food receptscle offercd. {03 NCAC 521 {0305(b}] - In Compliance

Food recepuaches durable, clean and sanitized. 62 NCAC 52 0205(b)) - In Compliance

Damaged reeeplacles reploced. [02 NCAC 52.0205(b)] - In Compliance

Disposabile food receptacles diseanied oifter cach feeding. [02 NCAC 51 +0305{b}] - In Compliance

Food and water receptacles in ouldoor fzcilitics protected from the elements. (02 NCAC 521 .6205(¢)] - In Cumpliznee

02 NCAC 520 6206 WATERING

L
3

kX

Coatinupus access to Fresh walir, exeept os might othenyise be required to provide sdequate velerinary o, {02 NCAC 52J.0306] - In Compliance
Walering reeplacies durnble, clean and sanitized. [02 NCAC 53] .0206] - In Compliance
Dumaged receptacles noplaced, {02 NCAC 520 .0206) - 1n Compliance

02 NCAC 52 0207 SANITATION

i

el

uy

A,
9.
10.
1.

12
13,
4.

Wasle removed from primery enclosures ond exercise areas (o preven! contamination of the dugs or cats ond 10 reduce disease hazands and adors, [02 NCAC
511 4307(a)] - In Complinnee
Einclosures and exercise areas for dogs and cts properly cleanat o minimum ol two Gmes per ay, [02 NCAC 52J .0207(n)] - In Comnplianc

. The anirma) must be able to walk or liz dona withoul coming in cantact with any waste or debris, [02 NCAC 527 0207%(3)] - In Compliance
- Whan o hosing or fishing method is wsed for cleaning an enclasure, eimals are removed during the etening process, ond measures laken ur protcct the enitnals

in other such enclosures from being contaminated with water and olfier wastes, 102 NCAC 521 .0267(c)] - In Coenpliance

. Prior to the introduction of dops or cals intn emply primany enclnsuns previously ocrupied, enclosures and acerssories sanitized in tie manncr provided in 02

NCAC 521 .6207(b)3). [02 NCAC 523 .020%bX 1)] - In Compliance

- In olition to primary enclosts being properly cleancd o minimum ol two times per day, ilthe sarme onimal i howsed in the same enclosies mors than severt

days, cclosures ol ececssaries sanitized ot Jeast onee every seven days In the menner provided in 02 NCAC 52 0207(b)3). (02 NCAC 52 ,.0207(b)X 1] -
I Compliance
Cages. rooms and hand-surfoced pens or runs be snitized by:
© washing them with hot water (180 deprows F.) and soap o deterpent 25 in o mechanieal eape washer; or - Not Applicsble
o washing ol soiled surfaces with 8 deterpent sohution to remore all orpanic matter fotlowedd by application of @ safe o elfeabve disinfectant; or - In
Complianee
o clemning oll soiled surfaces with live sizam. [02 NCAC 52 DANIHA-CH- Not Applicable
Food and water receptackes sanitized dajly with het swater, detergent, ead disinfectant [02 NCAC 520 ,0207(b}4 3} - In Compliance:
Soiled linens and cloth products mechanically washed with deterpent and sanitized, (02 NCAC 52 L207(bH5)} « In Complivnce
Any prea oecessible to multiple enimals kept clean and sanitary. {02 NCAC 52 .020%b)6)] - In Compliance
Premiscs (buildings anu grounds) kept clenn ond in good fepair to proteat Uhe nnimats from imfury and 1o Gacilitae the prescribed husbandry practices set forth in
this Rule. |02 NCAC 52 .0107(c)] - In Compliance
Premises are free of accumutalions of trash, junk, waste products, ond discarded matter. (02 NCAC 52 020%c)] - In Complianex:
Weeds, grasses, and bushes controlled, |02 NCAC 52 D207(e)] - In Compliance
Effevtive pmgram for the control of nsects, ecioparasitcs, and avian md mammaliazn pests [02 NCAC 524 5207(d}} - In Compliance

02 NCAC 523 0208 EMPLOYEES

R
2

Suflicient number of emplogees. (02 NCAC 521 .0208] - In Compliance
Supervision of'an animal caretaker wh has 2 background in animal husbandry or care, [02 NCAC 52) .0208] - In Camplianc:

02 NCAC 521.0209 CLASSIFICATION AND SEPARATION

1.
1,
.
4
3

6
7
B.
9.

i0,
I

Antmals in the same primary enclosure matained in cumpatible groups, J02 NCAC 529 ,0209] < In Complianes

Femeles in scason (estres) not be housed in the same primacy enclosure with malks except for planned breeding, (02 NCAC 520.020%{1}} - n Compliomice
Breeding no aflowed in animal sheliers, [02 NCAC 52 0209(1))- In Complianee

Aggressive onimals housed individually In a primary enclosure, [02 NCAC 51 .0207(2)] - In Compliance

Puppics or kittens less than four months of ege housed in the same primary enclosun: with adubts without writien pennission, {02 NCAC 52 .0205(3)] - In
Compiliane:

- Puppics or kitlens benween 4 and 16 weeks ol age have daily pecess tn human social inieraction. [02 NCAC 52 .0209(3}] - tn Compliance

Dogs no housed in the same primary enclosure with exs; dogs or cais not housed in the sarme primary enclosurs with ony other species of snimals withow
wrilien permission. [02 NCAC 52J .0209{4)) - In Compliance
Desipnated isolation area for ankmals being treated or abserved for commnicable diseases. [02 NCAC 521 .0309{5)] - In Compliane:
Dogs or cots in isolatien tha nee being treated for o communicshls disease separntesl o Wb minimize dissemination of disezse. [02 NCAC 52 L20%5)] - In
Compliane
A sign posted 2t the cage or isalation arca when in use. [02 NCAC 521 L209{5)] -+ In Compliancs
Animals in long rm care;
© Drily acasss W both human and same specics social interaction, [02 NCAC 521 .920%6Na)] - Not Applicable
= Bhily eceess (o space other than the primary enclosure. {03 NCAC 52/ £209%{6)(b}] - In Compliancc
® A species and sizc-oppropriale 1oy, unless it pases a health threat. [02 NCAC 52 020945Xc)] - In Compliance
A animals coafined in primary enclosures or exercise ereas, (02 NCAC 52 020%7) - In Compliancs



02 NCAC52).0210 VETERINARY CARE

l. Writien program of seferinary care. (02 NCAC $2).021K0)] - In Compliance

1. Velerinarion's written recommendations for correcting scase problem that persists for more than 30 days obtained ond fallowed {02 NCAC 52 .0210(b)] - In
Complianex

- Daily observaiion of animals. [02 NCAC 520 .0210c)] - In Compliance

. Sick or discased, injured, lame, or blind dops or ois provided with velerinary care [02 NCAC 521 .62 10(¢)) « In Compliance

5, tleuthonasia is perfonmed, o list of persoanc] npproved io pesfonm euthanasia matntined in 3 Policy ond Procodune Manuat as described in 02 NCAC 531
0800. [02 NCAC 52) .0210{c)j - Nat Applicoble

. Discased or deformed animals sold or sdepied only under the policy set forth in the "Program of Veterinary Care * [02 NCAC 52 .02 t0{c}) - In Compliance

- Full wrilten disclosure of the medica] condition pravidad 1o the new owner, (02 NCAC 52 .0210(c)} - In Compliance

» Al onimals in a liemnsed or registered Giility in compliance with the Nerth Camlina rbies Iy, G S. 1304, Anicle &, Pan 6. [02 NCAC 52) .0210(d)] - In
Compliznee

9. Howrver, rabies vaccine not required for any dog or cat known o be less than 12 weeks okl or unti} such animals have been in the shelter ot least 15 days. |02

NCAC 52 0210{d)) - In Compliance
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02 NCAC 5210301 VEHICLES

I. Vehicles mechanically sound. §02 NCAC 521.0301 (a}] - Not Applicable

2. Vehielei equipped 1o provide fresh sir to animals withow harnfisl drafls, [02 NCAC 520 0301(p)] - Not Applicable

3. The onimal crge space cunstructed and maintained Lo provert engine exhaust fumes fom getting io the animals, [02 NCAC 51 .0309(5)] - Not Applicable
4. The interior of ke animal carpo space kept clcan and sanilize, |02 NCAC 52 -030c)] - Not Applicable

02 NCAL 522 00302 PRIMARY ENCLOSURES USED IN TRANSPORTING DOGS AND CATS

i. Primacy enclosures constructed, ventilated and desipned 1o protect the health and insure the safety of the animuds. {02 NCAC 52 ,0302(a)} - Not Applicabie
1 Such enclosures construcicd or positioned sn that:
© Each animal in the vehicle has suflicient frsh air for normal breathing. [02 NCAC 524 302{o}{1)] - Not Applicable
o The openings of enclosures ene easily peressible fur emergency remavals, [02 NCAC 523 .0302(a}2)) - Not Applicable
@ Theanimals are adequalely protected fium the clements, [02 NCAC 52 D302a}3}] - Not Applicable
3. The ambient emperature maintzined between 50°F and B3°F, [02NCAC 5).0302(a}) - New Applicable
. The animal containment units are equipped with operable ir-conditioning, forced-air cooling emd heating or otlier emperstire contro! mechantsms. [02 NCAC
521 .0303(s)} - Not Applicable
5. Animals in the same primary enclosure ore of the same speries. {02 NCAC 52 .0302(b} - Not Applicable
6. Puppics oc kiticns kess than 4 months of age nol be tronsported in the same primary enclusures with odults other than theie dams. [02 NCAC 51 0302(b)j -
Not Applicable
1. Primoxy enclosures for transport lape encuph for each animal 10 1wn about frecly, and (o exstly stand, sit o lic dovwn in 0 natura) pasilion, [02 NCAC 51
0302(c)) - Not Applicable
8. Primazy enclosures for transpon scaured to the vehicle 1o prevent sliding or tipping of the cnclosure during transit (02 NCAC 52 0302(c)] - Not Applicable
9. Animals not be placzal in primary enclasure over other animals in transit unless such enclostres is constructed 50 25 Lo prevent onimal exereta from enering koer
enclasures. [02 NCAC 5 ,0303(d)] - Nat Applicable
10. AN primary enclosures for transpont sanitizsd between use for shipments. [02 NCAC 57 .0302(z}} - Not Applicable

02 NCAC 521 .0303 FOOD AND WATER REQUIRENENTS

L. IFenimals are transported for more than 12 hours:
© The vehicks stop at least once every 12 howrs for o paiod ef | hour, During the 1-hour stop, patable waler continuusly provided for dogs and cois [0
NCAC 521.0303(11]- Not Applicable
o Adult dogs and cats fed ot lenst ance during esch 24-hour period, [12 NCAC 527 0303(2)]- Naot Applicable
o Puppics and kittens fess than 6 months of cge fd every 6 hours. (02 NCAC 52 0303(2}]- Not Applicable
= Dogs emoved from the vehicle, piven fresh water and given the opportunity fer exervise if'they have been ennfined in thw velticle far 36 hows, (02 NCAC
521.030343))- Not Applicchle

02 NCAC 510304 CARE IN TRANSIT

1. The atenddant or driver inspects animals frequenily enough to assure health ot comirt o to determing il they aoaf emargency care and 1o obiai it il nevded.
[02 NCAC 521 .0304] - Not Applicable

§19A-32.1 MINIMUM HOLDING PERIOD -

All animals held for a minimum holding period {MHP) nf 72 houss. [§) 9A-12.1(a}] - 1n Compliance

Animal made evailable for sduption unless exempicd by §19A-32. (b} 1-3). [§19A-3L[(n)] - In Compliancz

Seriously il or injurcd animnl euthanized before the expiration of the MHP: 1) Detertnination in wriing from the animal shelier manaper; and b) the writing inchades
the resson for the determinaion. [§19A-32. (b)) - in Compliancs

Vicwing for lost pet: o) entithed to view every animal; ond b of least 4 hours day, 3 days o week, [§19A-3L1{c)] - In Complianee

Reasonable arrangements allow pet owners o determine whether their Jost pels are amongst animals in restricied ans. [§19A-32.E(c)) - In Compliance
Fustering during MHP: o feast | phatograph displayed in a conspicuous location. §§19A.32, 1d)] - tn Complionce

Foster care policics. [§19A-32.0{(z)] - In Campliance

Quner sumrendered any not reclalmed during the MIP: o) be returned 1o the awner, b} adopted, o ) euthanized, [§19A-32 D) - In Compliance

Cwner simrender dispased of before the evpiration of the MIIP: o) proof ol ownayship providel, uad b) signed writen eomsent 1o the disposition before the
expiration of the MHP. [§19A-32.1{g)] - In Complimnee
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10. Owner surrender: stalement in wiiting whether the dog hos bitten way individual within the previous 10 days. [§19A-32.0(W)] - In Comphiance

1). The person o whom an animal is released presents o vadid form of govemment-issucd photographic identification, [§19A-32.1()] - In Compliance

12, Documentation of Uk name of the person, the type of ID and the 1D mumber. {§19A-32.1(i}} - In Comnphinncs

13. Record of ol animals impounded at s shelter maintains), [§19A-32.1G)) - Needs Improvement

14, Retain the animal records for ot feast 3 years from the dote of impaundment. [§19A-32.1(3}) - In Compliancz

15. Animal records available for inspection during regular inspection or upon request of AWS. (§19A-32.1(3)) - Newds Improvement

16. Reconds contain et o minimum: datc of impoundmenl, length olimpoundment, disposition al'each aniymal, name and nddress of person to whom the animal wos
rclcased, any institution thal person represeus, and the identifying information; other information required by nukes ndopicd by the Bd ol Ag. [§19A-32.1(14)]
= Needs Improvemens

Vi s e
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Inspection Result;

Contingently/Conditionally Approved

] {nspector's Signature Date

|[Lisa Cardson 1252018
Facility Representative's Signoture Daile

wner Lisa Lee in atiendance. {j0sn2s2018




Raz, Meghan

From:
Sent:
To:
Subject;

auto-reply@usps.com

Maonday, February 11, 2019 6:26 PM

Ray, Meghan

[External] USPS® Item Delivered EE320360301U5S

(.10 ({e]F External emall. Do not click links or. open attachments unigss you verily, Sendal) SUspiciaus email a3 an attachment to

Hello Meghan,

Your item was delivered at 4:05 pm
on February 11, 2019 in NEW BERN,
NC 28560. The item was signed for by
S FOLEY.

Tracking Number: EE320360301US

Delivered
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Visit USPS Trackinge to check the most up-to-date stalus of
your package. Sign up lor Informed Deliverys to digitally
preview tha address side of your incoming letier-sized mail
and manage your packages scheduled lo amive soon! To
update how fraquently your receive emails from USPS, leg in lo
your USPS.com account,
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Want ragular updates on your package? Set up text alerts.
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